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Preface

About thisGuide

This publication describes all the features pertaining to electronic mail and conferencing with MUSIC/SF
(Multi-User System for Interactive Computing / System Product).

If you are not familiar with computers, you should refer toNt#S C/SP Guide for New Users for step-by-
step instructions on the basics of MUSIC/S9®ore experienced computer users will find the online help,
provided with each MUSIC/SP facility, is all that is needed to get started.

When the termrMUSIC is used in this publication, it refers to MUSIC/SP (Program number 5750-ACF).

Chapter Outlines

Chapter 1 - Mail Facility
This chapter describes all the components of the MAIL facilibformationabout viewing, creat-
ing, and answering mail is explaine®etailsabout surrogate support, forwarding, transferring, etc.
is also included.

Chapter 2 - Mail Directory

This chapter describes the Mail Directory for keeping track of mail addrebsdigidualsor groups
of addresses can be assigned nicknames for easier addressing of e-mail.

Chapter 3 - Mail Profile Facility

This chapter describes the Mail Profile Facilitfhis facility called MPROF allows you to change
defaultsettings for different e-mail functions.

Chapter 4 - MUSIC/SP Commandsfor MAIL

This chapter describes commands available for MUSIC/SP command mbdeommands can be
usedfor accessing MAIL from a PC or program.

Chapter 5- PHONEX
This chapter describes PHONEX which is a telephone message interface to MAIL.
Chapter 6 - Conferencing

This chapter describes conferencing on MUSIC/$Re CONF program allows a group of users to
discusdopics of interest.

Appendix A - TTY Support for Mail

This appendix describes TTY support for non-3270 type workstations.
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Appendix B - TTY Support for Mail Profile

Thisappendix describes TTY support for non-3270 type workstations.

MUSIC/SP Publications

Thefollowing is a list of all the current MUSIC/SP publicatiornghesehardcopy publications can be
ordered through the MUSIC Product Groupnlineversions (softcopy) of the user publications can be
accessed with the MUSIC/SP command called "MAN".

MUSI C/SP Administrator's Guide (April 1996), describes how to install and operate MUSIC/SP.

MUSI C/SP Administrator's Reference (April 1996), describes the internals of MUSIC/SP; utility
programsand supervisory commands; gives detailed storage estimates; and documents console
messages.

MUSIC/SP User's Reference Guide (April 1996), describes how to use MUSIC/SP; its command
languageterminal and batch set up; and job processing using the various language processors.

MUSIC/SP Guide for New Users (April 1996), introduces new users to the use of MUSIC/SP via an
IBM 3270-type workstationlt describes the FSI (Full Screen Interface) menu faciltgw users learn
howto use many programs on MUSIC/SP for such tasks as editing and running programs.

MUS C/SP Office Applications Guide (April 1996), describes the features of the TODO (Time, Office,
andDocumentation Organizer) facilityThisincludes the scheduling function, spell checking, and
MUSIC/SCRIPT(text processing).

MUSIC/SP Mail and Conferencing Guide (April 1996), describes electronic mail on MUSIC/Shhis
includesMail Profile, Mail Directory, using POP clients, and conferencing programs.

MUSIC/SP Internet Guide (April 1996), describes the programs available on MUSIC/SP that provide
communicatiorbetween users through electronic conferencing and discussiorBimashasigs placed
onaccess to the Internet with programs such as TELNET (logging on other computers), FTP (File
TransferProtocol), WEB (World-Wide Web), RN (Newsreader), and GOPHER (document search and
retrievalprotocol).

MUS C/SP Campus-Wide Information Systems (CWIS) Guide (April 1996), describes how to create and
maintaina Campus-Wide Information System, Help facility, or Classified Ads facility; how to do full-
text searching; and how to provide gopher accd49SIC/SP'sesources are used to provide online
distributionof information to a wide audience.

MUSIC/SP Teacher's Guide (April 1996), describes various MUSIC/SP facilities related to the
academienvironment.Emphasigs placed on communication between teacher and student and easy
methoddor learning how to use MUSIC applications.

MUSC/SP Client/Server (MCS) Booklet (April 1996) provides an overview of MC$ull documenta-
tion is available on the MCS diskette.

MUSI C/SP Personal Computer Workstation User's Guide (May 1994), describes the components of the
PersonalComputer Workstation (PCWS])t is intended for the novice or experienced user of a personal
computerwho wishes to connect to MUSIC/SP or another host sysidmte that documentation for
PCWSfor Windows is available on the PCWS diskette.
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Chapter 1. Mail Facility

The MAIL facility is available for sending and receiving mail from inside or outside the MUSIC system.
addition, this facility provides you with the tools to manage your incoming and outgoing mail, keep records,
and tailor your own working environment.

Throughout this facility, the following keys are valid:

Al: Exit Mail cancelsurrent request and exits the MAIL program.

F1: Help provideshelp for the current screen display.

F3: End returnsto the previous functionlf you are viewing the main menu screen, then you exit
from the MAIL program. Enter"x" in the command area or press PA1 if you wish to exit
theprogram from any screen.

F12: Retrieve displaysthe previous command in the command atgpto 5 commands can be recalled.

To invoke the MAIL program, enter:

MAIL n

whereMAIL is the name of the program ands the optional menu selection (listed on the main menu of
MAIL). When"MAIL" is entered, the following screen appears:

---------------------------- Mail Facility --------m-mmmmmme e
Command ===>_

Enter an option fromthe list below or a conmand, then press ENTER to
process the request.
Mail For ===> Fred Snith (1 D ni cknane)

Read | ncom ng Mai l

Create and Send Mil

Qut goi ng Mail (Acks and Unrec'd)
Mail Directory

Mail Profile

Public Directory

Mai | book Facility

Li st Manager

What is newin the Mail Facility
Frequently Asked Questions (FAQ
Exit the Mail Program

X P> OoOo~NOOOaODWNPE

COUNTS:
0 Incom ng New Mai l
16 Incoming AOd Mail
10 Acknowl edgenents WAiting
1 Unreceived Qutgoing Mil
------------------------------------------------------------- 09.13. 40
Fl=Hel p F3=End Fl12=Retrieve

Figure 1.1 - Main menu for MAIL
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Themain menu for the MAIL program is made up of the following fields:

Command ==>

Mail For ==>

Selection Codes

Menuitems, MAIL commands, and MUSIC commands can be entered here.
MUSIC commands must be prefixed with a slash (/).

Your name or userid is displayed here by defalfliyou wish your name to appear
insteadof your userid, use the MAIL Profile facility to change this fielhisis
recommendedo your name will be included with your return address (userid &
systemid) for all of your outgoing maillf you wish to work with another person's
mail, enter their userid or nickname in this fiellsh order to look at this person's
mail, they must have previously given you authorization to be a surroféte.can
specifysurrogates through the MAIL Profile facility - option 5 on the main menu of
MAIL.)

Whenyou invoke the Mail Profile facility and you have changed the Mail For field
(ie you are looking at someone's else's mail) in MAIL, you will be viewing Malil
For'sMail Profile.

Theselection codes (options) 1 - 3 and X represent separate functions of the MAI
program. Theselection codes 4 through to 8 are separate programs that are calle
by MAIL. Entera selection code in the command area and press ENF&R.
exampleto view incoming mail, enter the selection number "Completehelp for
eachselection is provided after the selection is made by pressing the F1 key.

COUNTS Thenumber of incoming and outgoing mail items is displayed in the bottom right-
handcorner of the screen.
IncomingNew Mail
is the number of incoming mail items that you have not read (no action ha
beentaken).
IncomingOld Mail
is the number of incoming mail items that you have looked at but have not
deleted.
Acknowledgement§Vaiting
is the number of your outgoing mail items that have been received (the
receiverhas read the mail you sent or taken some other kind of action).
UnreceivedOutgoing Mail
is a combination of your outgoing mail items that have NOT been receivec
(noaction has been taken by the receiver on the mail you sent) and
suspendedhail items.
Helpful Hints

Thereare three ways of selecting a function of the MAIL program:

1. Fromthe main menuE&nterthe selection code in the command area.

2. Fromthe command area of another MAIL program screenterthe command "=n" whenis the
selectioncode. Forexample, from the VIEW INCOMING MAIL screen, enter "=2" to bypass the mair
menuand go directly to the CREATE AND SEND MAIL screen.

3.  Fromcommand mode on MUSICEnter"MAIL n" where n is the selection code for a function listed
onthe main menuForexample, enter "MAIL 1" to bypass the main menu and go directly to the VIE\
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INCOMING MAIL screen.

View Incoming Mail

You can access the VIEW INCOMING MAIL screen by choosing item 1 from the main menu, or by press-
ing F11 (incoming) from the VIEW OUTGOING MAIL screeffhefigure below illustrates incoming mail.

This screen presents a list of all your incoming mail itefitgelist can be displayed in the order of your
choice by using the SORT command, and this choice can be stored in your MAIL pfDifieeVIAIL
Profile facility is item 5 of the main menuBy default the list is displayed in ascending order by date
received.

------------------------ View I ncomng Mail ------------------ Rec 1/3

Mail For ==> Fred Smith (1D ni cknane)

Sel ect Cds>A- Answer B-Replyfrm C Copy D-Delete F-Forward G Get L-Listd
P-Print R Refuse T-Transfer U Undel V-View X-XLogdel Z-Zoom

From Date Sent Type Subject
_ CCDEOOO@VUSI C 06JUN8S8 ad Proj ect neeting
_CCvso00@wsl C 10JUN88 ad New Edi t or
_ CCDEOOO@VUSI C 09JUL88 New  Subroutine changes
------------------------------------------------------------- 09. 13. 40
Fl=Hel p F3=End F7=Pr ev F8=Next F9=Loc

F10=Ref resh F11=Qut goi ng Fl12=Retrievem PAl=Exit Mail

Figure 1.2 - Viewing Incoming Mail

The "Command ===>" field at the top of the screen is for entering MAIL comm&eizhe topic "Mail
Commands" later for a list of available commanfidost of the time this screen is manipulated through the
use of selection codes typed beside mail items and the use of function KegtD/nickname in the "Mail

For" field indicates whose mail you are looking Htyou wish to work with another person's mail, enter
their userid or nickname in this fieldn order to look at this person's mail, they must have previously given
you authorization to be a surrogatéou can specify surrogates through the Mail Profile facility.

The current item number (x) and the total items to display (y) are shown beside the title at the top of the
screen as REC x/yThecurrent item is the item displayed at the top of the screen.

The current time is displayed near the bottom of the screen.
If you are in full screen mode, after you enter a selection code beside an item, the item is highlighted to indi-

cate that it has been touchethisis useful to distinguish between items that have and have not been
touched.
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F3=Endexits the incoming view immediately and returns to the MAIL main menu without honouring any
selection codes which may have been entered beside items prior to pressing F3.

Sdlect Codes

Thefollowing codes can be entered beside the list of incoming rBaVeralkcodes can be typed in at the
same time, one for each iterfhe selection code used most often is V (View) for reading a new item.

A - Answer

B - ReplyFrm

C - Copy

D - Delete

F - Forward

indicatesthat you wish to answer that particular mail itexfou will go directly to the
ANSWERSscreen.You can enter SEND options by pressing F6 on the ANSWER screen.
Pres€ENTER to get to the next screen for typing your answdso see select code B
below.

Note: Theanswer function of MAIL is also available when you are viewing a mail item.
TheF2 (answer) key is used for this purpose.

indicatesthat you wish to answer using the 'From' address of that particular mailYteum.
will go directly to the ANSWER screefY.ou can enter SEND options by pressing F6 on the
ANSWERSscreen.PresEENTER to get to the next screen for typing your answéso see
selectcode A above.

Note: If both "Reply-To" and "From" addresses are present in the mail item, use select
codeA (Answer) to send the answer to the "Reply-To" addr&sdectcode B
(ReplyFrm)sends the answer to the 'From' addrésa.'Reply-To' address is not
presenin the mail item, both select codes A (Answer) and B (ReplyFrm) send the
answerto the 'From' address.

Type"C" beside the mail that you want to copy and press ENTER to go to the COPY MA
screen.Onthe COPY MAIL screen, fill in the appropriate fields and press ENTER to
process.Helpis available when the copy screen appears.

Note: The"C" code can also be used to copy/log the mail item to a mailbook file with or
withoutdeleting it at the end of the operatidfi.you have stored a copy file in your
MAIL Profile, the "X" code can be used to copy the mail item to a mailbook file ar
deleteit in one step.

Type"D" beside the mail that you want deleted from your list of incoming nTdik
messagéDel appears.Themail items are temporarily marked as deletétdeyare not
deletedfrom your mailbox immediatelyTheundelete command takes advantage of this
featureand can restore the mail item, removing traces of the deleTiois.is useful in the
eventof an accidental deletioriThemailbox is updated when you refresh (F10) the screen,
usethe SELECT or SELECTN command, change the type of mail you are displaying, or ¢
incomingmail. Whenthe mailbox is updated, the mail items are deleted and the mail stati
ticsare updated.

Note: Thedelete function of MAIL is also available when you are viewing a mail item.
TheF6 (delete) key is used for this purpose.

Type"F" beside the mail item to forward mail to another personthe FORWARD MAIL
screenfill in the fields on the screen beginning with the "To" fieldncethe screen is filled
in you can press ENTER to send (forward) the midiélp is available when the forward
screerappears.

Oncethe mail has been forwarded it remains on the incoming mail list until you delete it.
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G - Get

L - Listdist

P - Print

R - Refuse

T - Transfer

U - Undelete

V - View

Note: Theforward function of MAIL is also available when you are viewing a mail item.
TheF4 (forward) key is used for this purpose.

Type"G" beside the mail item(s) and press ENTER to get (receive) a mail item that was sent
to you via sendfile.The*Rec message appeargou can tell the mail item was sent via
sendfilewhen the mail subject starts with "SendfileWhenyou Get the mail item, it is
automaticallystored in the filename given in the mail subject fidlthe example "Send-

file: LETTER TXT A", the mail item would be stored in file LETTER.TXThemail item

is deleted when it is received with the get command.

Showsthe distribution list for mail that has been sent to more than one pdfsmu are the
only recipient of the mail item, the select code "Z" (Zoom) is invoked.

Presents screen that allows you to send the incoming mail to a prifitgre "P" beside the

mail that you want to print and press ENTER to go to the PRINT MAIL scr@arthe

PRINT MAIL screen, fill in the fields on the screen starting with the "Printer"” field and press
ENTERto process.Beforeprocessing, you may want to press F6 (Printer Locations) to
choosea printer from a list on the PRINTER LOCATION screételpis available when
thePRINT screen or the PRINTER LOCATION screen appears.

Allows you to refuse the mail iteniThe sender is notified that you refused to accept the

mail. You cannot view (or perform any other action) with the mail before refusinghiése
entriesdisappear when F10 (Refresh) is pressed or when you exit incominglimail

wishto automatically refuse mail from someone, see the Mail Profile facility (selection code
5 from the main menu).

Type"T" beside the mail item to transfer mail to another personthe TRANSFER MAIL
screenfill in the "To" field and press ENTER to send (transfer) the nidélpis available
whenthe transfer screen appears.

Oncethe mail has been transferred, it has been sent to the recipient(s) and your copy of this
mail is deleted. Themessage *Tran appears in the type field of the mail item once it is trans-
ferred. Themalil item is deleted from your list of incoming mail and control information is
updated.Theseentries disappear when F10 (Refresh) is pressed, or when you exit incoming
mail.

Type"U" beside the mail that you want undeleted from your list of incoming riai¢
original subject will reappear and the mail text is available for viewiRgjs function is
only available for mail items that have been deleted, refused, or copied/logged and deleted.

The"V" selection code allows you to read the mail itefime VIEW program is used for
thisfunction of MAIL. Theheader information at the top of the screen includes the date and
time the mail was sent, who it is from, who it was sent to, and the sufijeetext of the

mail item follows. At the bottom of the screen the keys are listed(Answer) allows you

to answer the mail by presenting you with the send options scBasiA - Answer" above

for more information.F4 (Forward) allows you to forward the mail item to another person.
F6 (Delete/Undelete) allows you to delete or undelete the mail and its entry from your
incomingmail list. F10(Previous) shows you the previous incoming mail item and F11
(Next) shows you the next itemVhenF3 is pressed, you are returned to the VIEW
INCOMING MAIL screen.

If the mail item viewed is a digest of items, type DIGEST in the VIEW command area to see
alist of the individual digest items.

If the item you are viewing contains a URL, you can launch it automatidzithzethe
cursoron the URL and press ENTER. your 3270 emulation software has a mouse button
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definedto move the cursor to the pointed to position and press ENTER, click that mouse
buttonon the URL. Theappropriate MUSIC/SP program is invoked to process the URL.
sampleURL is http://MusicM.McGill.CA.

X - XLogdel Copiesthe mail item to a file (specified in your Mail Profile) and then deletes the entry fro
yourincoming mail list. The*Del message appear$his selection code is similar to using
"C" (Copy) and then "D" (Delete), or using "C" with the MAILBOOK and DELETE fields
bothsetto Y.

Thefile where XLOGDEL mail items are stored can be called a mail log, a mailbook, a m
folderand it can be viewed using the MAILBOOK program, option 7 on MAIL'S main
menu.

Z - Zoom Type"Z" beside the mail to see what action has been taken on the mail item by you and 1
sender.TheVIEW CONTROL INFORMATION screen is displayedkor example, you can
tell if you have replied to, copied, or printed the mail itdAelp is available when the
VIEW CONTROL INFORMATION screen appearH.there is more than one recipient, use
selectcode "L" (Listdist).

Incoming Mail List

Besideeach mail item is a space for you to type in a select code (as described above) to take some acti
each piece of mailThefirst column under the heading "From" is the userid or nickname of the sender(s).
aplus sign (+) appears at the end of the name, it indicates that there is a distributiimelfRate Sent"
column lists the date the mail was sent to y@ueof the following appears in the "Type" column:

New - mail item has not been received yet
Old - some kind of action has been taken on this mail item
Reply - answer to one of your outgoing mail items

The last column of the incoming mail list displays 40 characters of the subject.

Keysfor View Incoming Mail

F7 Prev
movesbackward through the list of incoming mail.

F8 Next
movesforward through the list of incoming mail.

F9 Locate
repeatghe previously entered LOCATE command to find the next occurrence of the string specif
Seethe LOCATE command for further details about entering a LOCATE command in the commg
area.

F10 Refresh
updateghe screen to reflect any changes you have made and adds newly arrived mail to the dis

F11  Outgoing
goesto the VIEW OUTGOING MAIL screen.
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Surrogate Control

You can disallow surrogates from looking at your incoming nfagdethe Mail Profile facility, Surrogate
Options help for further details.

Createand Send Mall

To send an electronic message you need to specify who the receiver(s) will be, type in the message, and then
issue the command to send the mail.

To access the CREATE AND SEND MAIL screen, choose item "2" from the main menu of the MAIL
program. (Optionally,you can enter "mail 2" from the command mode of MUSIC or "=2" from the
command area of any other MAIL program screefhe CREATE AND SEND MAIL screen appears as
follows:

————————————————————————— Create and Send Mail -----------------------
Command ===>_
Fill in the fields below and press ENTER to type the nmail text.
To =>

=>
Subj ect => <

=> <
Text File =

(Enter filenane or | eave blank to type text)

Car bon =
Copy =>
Mai | book =>
------------------------------------------------------------- 09. 13. 40
Fl=Hel p F3=End F4=Mail Directory F5=Public Directory
F6=0pti ons F12=Retri eve PA1=Exi t

Figure 1.3 - Create and Send Mail Screen

Fill in the fields on the CREATE AND SEND MAIL screen and press either F6 to change the send options,
or press ENTER to type in your texf. you have specified a file name for previously stored text ("Text File"
field), then the step for entering text is bypassgdethe topic "Entering the Mail Text" later for more infor-
mation. You can have a signature added automatically to mail you seeethe command "SIG" for further
details. If you realize that you want to change any of the fields while you are creating the mail text, you can
use the suspend command within the edit to suspend the Ywailcan then make those changes and

continue the sendSeethe command "SUSPEND" for further details.

The current time is displayed near the bottom of the screen.
The "Command ===>" field at the top of the screen is for entering MAIL comm&eizhe topic "Mail

Commands" later for a list of available commandbefields on the CREATE AND SEND MAIL screen
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areas follows:

To

Subject

Text File

Enterthe userid(s), nickname(s), or list name of the intended receiver(s) of youryail
areentering more than one, separate each receiver with either a blank or a déonman-
localrecipients, you can specify ABCD@SYSTEM1 or ABCD(SYSTEML).

To assign nicknames to userids press F4 to go to the Mail Diredtiicknamescan repre-
sentone or more people.

A list name is the name of a file on MUSIC which contains a list of usefioldicate that
therecipient is a list name use a slash (/) in front of the file name (/filenarhé list
consistf one user id per line as in the example below:

CCKW (userid for person on sanme system
BETTY (nickname in Mail Directory)
F9ABOOO( MUSI CB) (userid and a systemi d)

F8BBOOO @S| CB
2Z27ZZ@MSI CA. MCA LL. CA M ckey Miuse (renpteid and nane)

A name can be given after the userid or userid/systemid on thélligename is used as the
propername in the construction of the TO field for the recipientijsthe last example
abovethe TO field would be:

To: "M ckey Mouse" <ZZZZ@MSI CA. MCA LL. CA>

Theslash method constructs the mail header for the recipients from each address given
file. You can send mail to a list of local users without the entire list of recipients appearin
in the mail headerSubstitutea plus sign (+) for the slash (/) in front of the file name (+list).
Theuserid "list" appears in the mail header for recipieffise LISTDIST feature on the
VIEW INCOMING and OUTGOING MAIL screens shows the real recipiehstethat
"+filename"will be changed to "/filename" if the mail is sent to a remote recipient, the ma
is postdated, or the mail is a recurring piece of mail.

Note: If you find that you have to send mail to someone whose userid starts with a slas
or a plus sign (+), there is one rule to follow that allows you to send mail to this
person.MUSIC MAIL checks to see if the name is a valid file name and if it exists
If it is a valid file name and the file exists, MAIL assumes you meant to use the fil
name. However,if it was not a valid file name or the file did not exist, MAIL tries
toresolve the name as if it were a nickname or an email addfeséile of the
samename exists and you want to send to the name as an email address, renam
file before you start to send the mail.

Enterthe subject of the mail item (normally used to briefly describe the nature of your
message).Thesubject is placed automatically before the mail tédto, the subject is
displayedf you refer to your mail later from the VIEW OUTGOING MAIL screehhe
subjectfield supports double byte character set input.

Enterthe name of the file where the text of the mail item has been previously stoyed.
areusing PCWS, NET3270 for DOS or OS/2, or TCP3270/NET3270 for Windows,
WindowsNT, Windows 95, or OS/2, you can specify X:pcfilename in this field where X is
thePC drive and pcfilename is the PC filenamiéePC file is uploaded to MUSIC auto-
maticallyusing text mode and sent as the mail text.

If a file name is specified then the step for entering text is bypalsgall wish to type the
textin now, then leave this field blank.
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Whenyou enter a filename in the Text File field, the SIGNATURE feature is not honoured.
Normally,when you type in your text the file @SIGNATURE is appended to the end of mail
you send automatically.

Carbon Copy

(CC)

Enterthe userids, nicknames, or list name of the people who are to receive carbon copies.
Includethe system name for outside recipients, i.e. ABCD@SY STE®Hrboncopy mail
itemsare labelled as such to inform readers that this mail pertains to them but they are not
theprimary recipient.Thereceiver can view the distribution list by using the "Z" selection
codefrom the VIEW INCOMING MAIL screen and by the sender from the VIEW
OUTGOINGMAIL screen. If there is more than one recipient, use the "L" (LISTDIST)
selectioncode.

Seethe description for "To" above for examples of mail addresses.

Mailbook Entera file name to indicate where to save a copy of the mail you Sdridfield is the

sameas the Filename field on the Sending Mail Options scrgémenyou give a filename,
theCopy to a File field is set to Y (yes) and the Append field is set to Y (B3silefault,
thisfield is left blank unless you have previously stored a file name in your Mail Profile.

If you are using PCWS, NET3270 for DOS or OS/2, or TCP3270/NET3270 for Windows,
WindowsNT, Windows 95, or OS/2, you can specify X:pcfilename in this field where X is
thePC drive and pcfilename is the PC filenariéie mail text is downloaded to the PC
automaticallyusing text mode Appendis honoured on the PC.

Thismailbook, also called a mail log or a mail folder can be viewed using the MAILBOOK
program,option 7 on MAIL'S main menu.

Keysfor Create and Send Mail

F4

F5

F6

Mail Directory
presentshe MAIL DIRECTORY screen for viewing and/or updating names, userids, and nicknames
of your directory. Referto Chapter 2 - Mail Directory for more information.

PublicDirectory

presentshe PUBLIC MAIL DIRECTORY screen for viewing names, userids, and nicknames of the
public directory. Referto the topic "Public Mail Directory" i€hapter 2 - Mail Directory for more
information.

Options

displaysanother screen for changing send optidfst example, the security level can be changed,
whetheror not you want to receive acknowledgements, or answersJ kigis also where you

would set a postdate for mail or a repetition count for mail (recurring mdé)p is available once
thisscreen is displayedzachtime you enter the MAIL program and send, answer, forward, or trans-
fer mail, the default Send Mail Options from the Mail Profile facility are ussabhsequergends,
answersforwards, or transfers, while you remain within the MAIL program, reuse the Send Mail
Optionsas they were last useéor more details, see the topic "Sending Mail Options" later.

Entering the Mail Text

Onceyou have filled in the information on the CREATE AND SEND MAIL screen you have two choices
before typing in the text:

1)

Presd=6 (Options) to go to the SENDING MAIL OPTIONS screen to change sending opfities.
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this screen you will be able to type in the text of your message.

2) If you don't wish to change options, press ENTER to process the CREATE AND SEND MAIL scree
andgo to the next step to type in the text of your message.

After you have completed either step 1 or 2 above the MAIL program temporarily transfers control to the
Editor program.The Editor program is used to create and edit files on MUSIgpeyour text in the space
provided on the screen and press F5 (Seftlpword "SEND" appears in the command area; press ENTEI
to send the mail(The Editor command FILE can also be used to send the n@ilgeyou have sent the

mail you will exit the Editor program and return to the CREATE AND SEND MAIL screen of the MAIL
program. A message displays at the top of the screen indicating that your message was sent.

If you wish, you can use Editor macros to spell check and format your message before youTdend it.
following editor macros can be entered in the command area on the screen.

SPELL This macro spell checks your text using the program SPEfter your document is spell
checkedyou are returned back to the editor so that you can send your mail.

FORMAT This macro uses the MUSIC/SCRIPT program to format (align) the text on the screen.

UNFORMAT Thismacro undoes the formatting from a previous FORMAT maviaur text is restored
backto its original form.

SAVE Thismacro is used to guard users from saving the mail text with the EDITOR SAVE
commandand then quitting the editWhenyou do this, the mail would be sent because a
copyof the file exists. Thismacro replaces the EDITOR SAVE command, and forces you
usea file name with the SAVE command.

SIG This macro allows you to turn on or off the automatic merging of your signature into the
mail you send and to set the file name where you have stored your signéburesignature
would normally be merged into the mail you are sending after you leave the edit using th
SEND Editor command or by pressing F5 to send the mail.

Thedefault setting is to automatically merge in the signature file if it exigig.default
signaturdile is @SIGNATURE on your useridThe (re)setting of the signature automatic
mergeand signature file name must be done for each mail item to be sent.

Type SIG HELP in the edit command area for further details.

SUSPEND  Thismacro is used to allow you to return to the Create and Send Mail screen and change
someof the fields on the screehemail is suspended on the outgoing mail list, and can b
resumedat your convenienceYou can then make those changes and continue the Sewmd.
thecommand "SUSPEND" for further details.

Surrogate Control

You can disallow surrogates to send mail on your bel@dtthe Mail Profile facility, Surrogate Options
help for further details.

Sending Mail Options
Fromthe CREATE AND SEND MAIL screen, press F6 (Options) if you wish to change sending options

before typing in your messag@&he SENDING MAIL OPTIONS screen appears as illustrated in the diagra
below. Oncethe screen is filled in, press ENTER to go to the Editor program for typing in your message
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-------------------------- Sending Mail Options ----------------------
Command ===>

Change the options bel ow as required and press ENTER to type the text.
Mai | From ==> Fred Snith <

Editor Name ==> _

Security Level ==> 0 (0 to 9)

Acknowl edgenment ==>Y (Y or N)

Redi rect abl e ==>Y (Y or N

Copi abl e ==>Y (Y or N

Printabl e ==>Y (Y or N

List Distribution==>Y (Y or N

Answer abl e ==>Y (Y or N

Copy to a File ==> N (Y or N

Fi | ename

Append ==> N (Y or N

Rel ease Date ==> 11/07/88 (dd/miyy) Release Tine ===> 1113 (hhnm
Expiry Date ==> 11/07/89 (dd/miyy) Expiry Time ===> 1113 (hhnm
Recurring Dates ==> <

------------------------------------------------ 09. 13. 40
Fl=Hel p F3=End
F9=Store Options in Profile Fl12=Retri eve PA1=EXi t

F4=Mai| Directory F5=Public Directory

Figure 1.4 - Sending Mail Options Screen

The "Command ===>" field at the top of the screen is for entering MAIL comm&eizhe topic "Mail
Commands" later for a list of available commands.

Use the TAB key to place your cursor on the appropriate field and enter a new Madsevalues can be
entered each time you send mail or you can store them in your mail profile for subsequéinedisbow-
ing fields appear on the SENDING MAIL OPTIONS screen.

Mail From

Editor Name

Thename displayed here is the name of the person that is the sender of the mail.
Your name is displayed by defaulf.ou can change this parameter when you are the
surrogatesending mail on another person's behdtiis parameter can only be used
whenyou are sending original mailt cannot be used when you are answering,
forwarding,replying to, or transferring mailf you change this parameter, when

you exit the SEND function, you will remain in MAIL FROM's mailbo$eethe
SurrogateSupport description for further details.

Entera file name if you wish to use your own editdihe MAIL program uses it's
ownversion of the editor by default.

If you are using PCWS, you can specify X:pcfilename in this field where X is the
PCdrive and pcfilename is the name of an editor on the R@reare a number of
stepsnvolved when you use a PC editor to create the mail t&IL instructs
PCWSto issue the DOS command 'editorname \MAIL#TXT.TMPhefilename
MAIL#TXT.TMP on the current directory is passed to the edifdhisfile is used
asa work file.) MAIL receives control back after you have exited the PC editor.
MAIL assumes that you saved the edit session for MAIL#TXT.TM&xt MAIL
transferdVAIL#TXT.TMP to MUSIC, and then issues the DOS command 'ERASE
AMAIL#TXT.TMP' to erase your work file.
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Security Level

Acknowledgement

Redirectable

Copiable

Printable

List Distribution

Answerable

Copy to a File

Thisfeature is not supported for NET3270 for DOS or OS/2, or TCP3270/NET327
for Windows, Windows NT, Windows 95, or OS/2.

Thereare 10 security levels numbered 0 -BY default, the level zero (0) is
displayedas your mail option unless you have previously stored another Jdhié.
with a security level of zero (0) would have the least security.

If your mail has a security level higher than 0 then only those with the proper sec
ity level can have accesBorexample, if you choose to send mail with a security
levelof 9, and the person you are sending mail to allows his/her secretary to read
mail with security levels 0 through 8, the secretary, would not be allowed to view
this new item.

Y (yes) is displayed by default for this option unless you have previously stored N
(no). If mail is sent with the option Y, you are informed when the mail is acknowl-
edged. You can check the status of your outgoing mail to see what action was tak
Thefollowing actions (acknowledgements) are recordaaswercopy, delete,
forward, print, refuse, transfer, view, and log and delete.

If you choose N (no) for this option, then you are not informed when mail is
receivedby the recipient.No record of this outgoing mail item is kept.

If all of the recipients of a mail item are remote users (hot on your MUSIC systernr
then"N" is automatic. In other words, the "Y" for acknowledgements is ignored for
mail sent outside your systenif. you are viewing the distribution list, remote users
will always show "NONE" for actions takeif. all recipients are remote then there
is no outgoing mail item or distribution list for viewing.

If you send recurring mail, then "Y" is automatichis allows you to control the
recurringitem. Seethe topic "Recurring Mail" for further details on recurring mail.

A'Y (yes) is displayed by default for this mail option unless you have previously
storeda N (no). If mail is sent with Y for redirectable then the receiver has the
optionof forwarding or transferring this mail to another persdn.N (no) value
disableghe receiver to forward or transfer this mail item.

A'Y (yes) is displayed by default for this option unless you have previously storec
(no). If mail is sent with Y for copiable then the receiver will be able to use the
copyfeature of MAIL. With N (no) as the value, the receiver cannot copy this mail

A'Y (yes) is displayed by default for this option unless you have previously storec
(no). If mail is sent with Y for printable then the receiver will be able to use the
print feature of MAIL. With N (no) as the value, the receiver cannot print this malil
item with the print feature of MAIL.

Y (yes) is displayed by default for this option unless you have previously stored N
(no). If mail is sent with Y then the receiver is able to view the distribution list.
With N (no) as the value, the receiver cannot see who else received the same pie
of mail.

Y (yes) is displayed by default for this option unless you have previously stored N
(no). If mail is sent with Y then the receiver is able to use the answer feature of
MAIL. With N (no) as the value, the receiver cannot use the ANSWER fedture.
theywish to respond, then would have to send new mail.

N (no) is displayed by default for this option unless you have previously stored Y
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Filename

Append

Dates and Times

(yes). With N (no) mail is NOT automatically saved in a fildowever this piece

of mail can be viewed or copied later as long as it remains in your outgoing mail list
(providedthere is at least one local recipientf).Y (yes) is entered you will need to

fill in a file name in the next field unless you have previously stored a name here.

If the value for the "Copy to a File" field is Y (yes) then you must enter a file name
toindicate where to save the copgy default this field is left blank unless you have
previouslystored a file name.

If you are using PCWS, NET3270 for DOS or OS/2, or TCP3270/NET3270 for
Windows,Windows NT, Windows 95, or OS/2, you can specify X:pcfilename in
thisfield where X is the PC drive and pcfilename is the PC filenahhe.mail text
is downloaded to the PC automatically using text moéleo, the "Append" setting
(seebelow) is honoured on the PC.

N (no) is displayed in this field by default unless you have previously stored Y (yes).
If you wish to always store mail in the same file, appending each time, then enter a
Y (yes) in this field. You will need to have Y in the "Copy to a File" field and a file
namein the "Filename" field.This, of course, can be done each time you create a
mail item, or you can store these values in your MAIL profile.

Wheneveryou send mail the MAIL program assigns dates and times for the release
andthe expiry of mail. You can change these values for a particular piece of mail
andalternately store them in your MAIL profile.

Therelease and expiry date take the format dd/mmmiyhyerelease and expiry time
takethe format hhmmBy setting the release date and/or time to something in the
future,the mail item becomes postdatefieethe topic "Postdated Mail" for further
informationon postdated mail.

Recurringdates can also be included for mail that needs to be sent more than once.
Thesyntax for entering dates is as follows:

n day-of-the-montmumber from 1 to 31 inclusive (if a month has less
than31 days then higher numbers are IGNORED, not carried over
to the next month!).

day Englishday of the week, where the text can be as short as the mini-
mumunique abbreviation for the weekday: SUM TU W TH F SA
n*rep day-of-the-monthas above; "rep" is a repetition count, meaning the

numberof times that the mail item can be mailddAIL decre-
mentsthis number each time it is mailed, until it becomes 0.
day*rep day,as above; "rep" as above also.

Seethe topic "Recurring Mail" for further details on recurring mail.

Themaximum allowable expiry date you can set for mail you send is controlled by
your site. It is typically x days and is set by adding this value to the release date.
This constitutes the default expiry datéou can always set a shorter expiry dalte.

you have not overridden the default expiry date and set a shorter expiry date, when
you send mail to a number of local recipients, the expiry date set for the mail sent is
themaximum of the expiry dates of all the recipients and the ses#dor post-
datedmail or mail for immediate delivery, the mail does not expiry until x days after
themail is delivered or the overriding expiry datéor recurring mail, the mail is
expiredthe day after the last specification for mail delivery is nigtchmail item
sentfrom a recurring mail item establishes its own expiry date based on the recipi-
entsand the original sender and their expiry dates.
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Keysfor Sending Mail Options

F4 Mail Directory
Presentshe MAIL DIRECTORY screen for viewing and/or updating names, userids, and nicknan
of your directory. Referto Chapter 2 - Mail Directory for more information.

F5 PublicDirectory
presentshe PUBLIC MAIL DIRECTORY screen for viewing names, userids, and nicknames of tt
public directory. Referto the topic "Public Mail Directory" i€hapter 2 - Mail Directory for more
information.

F9 StoreOptions in Profile
After you have filled in the fields in the screen you can store these values in your MAIL pidide.
nexttime the SENDING MAIL OPTIONS screen is presented, your new values appear.

Send Mail Options Composition for Send Operations
The following describes how the Send Mail Options are composed for the CREATE and SEND function

Each time you enter the MAIL program and send, answer, forward, or transfer mail, the default Send M:
Options from the Mail Profile Facility are use8ubsequerdends, answers, forwards, or transfers while yot
remain within the MAIL program reuse the Send Mail Options as they were lastYigedlways have the
opportunity to change the Send Mail Options before the mail is Beasd-6 on any of the CREATE AND
SEND MAIL, ANSWER MAIL, FORWARD MAIL, or TRANSFER MAIL screens to change the Send
Mail Options.

View Outgoing Mail

You can access the VIEW OUTGOING MAIL screen by choosing item 3 from the main menu, or by pre:
ing F11 (outgoing) from the VIEW INCOMING MAIL screen.

This screen displays a list of all outgoing mail including those that were read (acknowledged), those tha
were not received and those that were suspentied.list can be separated by using F4 (Acks) to show onl:
acknowledgements or F5 (Unrecd) to show only unreceived and suspended@hed#idt can be displayed in
the order of your choice by using the SORT command, and this choice can be stored in your MAIL profi
The MAIL Profile facility is item 5 of the main menwBy default the list is displayed in ascending order by
date received.
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———————————————————————— View Qutgoing Mail ------------------ Rec 1/4
Command ===>_

Mail For ==> Fred Snmith (1D ni cknane)

Sel ect Codes => C Copy D-Del ete E-Expire L-Listdst P-Print R-Rel ease
S-reSune U-Undel V-View X-X ogdel Z-Zoom

To Date Sent Type Subject
_ CFELOOO@WISI C 17JUN88 New  Budget Meeting
_ ccawoo@uust € 15JUN88 Ack M nor Changes to FSI
_ CCKwoo@wsl C 14JUNB8  Ack MAI L HELP
_ CCEL, CCKW+ 08JUN88  Ack TEST 20
------------------------------------------------------------- 09. 13. 40
Fl=Hel p F3=End F4=Acks F5=Unr ecd F7=Pr ev F8=Next

F9=Loc F10=Refresh Fll=Incom ng F12=Retrieve PAl=Exit Mail

Figure 1.5 - Viewing Outgoing Mail

The "Command ===>" field at the top of the screen is for entering MAIL comm&Bekthe topic "MAIL
Commands" later for a list of available commaniihe ID/nickname in the "Mail For" field indicates whose
mail you are looking atlf you wish to work with another person's mail, enter their userid or nickname in
this field. In order to look at this person's mail, they must have previously given you authorization to be a
surrogate.You can specify surrogates through the MAIL Profile facility.

The current item number (x) and the total items to display (y) are shown beside the title at the top of the
screen as REC x/yThecurrent item is the item displayed at the top of the screen.

The current time is displayed near the bottom of the screen.

If you are in full screen mode, after you enter a selection code beside an item, the item is highlighted to indi-
cate that it has been touchethisis useful to distinguish between items that have and have not been
touched.

F3=End exits the outgoing mail list immediately and returns to the MAIL main menu without honouring any
selection codes which may have been entered beside items prior to pressing F3.

Sdlect Codes

Thefollowing codes can be entered beside the list of outgoing 18aiterakcodes can be typed in at the
same time, one for each item.

C - Copy Type"C" beside the mail that you want to copy and press ENTER to go to the COPY MAIL
screen.Onthe COPY MAIL screen, fill in the appropriate fields and press ENTER to
process.Helpis available when the copy screen appears.

Note: The"C" code can also be used to copy/log the mail item to a mailbook file with or
withoutdeleting it at the end of the operatidfi.you have stored a copy file in your
MAIL Profile, the "X" code can be used to copy the mail item to a mailbook file and
deleteit in one step.
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D - Delete

E - Expire

L - Listdist

P - Print

R - Release

S - reSume

U - Undelete

V - View

Type"D" beside the mail that you want deleted from your list of outgoing riié
messageéDel appears.Themail items are temporarily marked as deletétdeyare not
deletedfrom your mailbox immediatelyTheundelete command takes advantage of this
featureand can restore the mail item, removing traces of the deleTiois.is useful in the
eventof an accidental deletioriThe mailbox is updated when you refresh (F10) the screen,
usethe SELECT or SELECTN command, change the type of mail you are displaying, or ¢
incomingmail. Whenthe mailbox is updated, the mail items are deleted and the mail stati
ticsare updated.

If you delete a recurring mail item from your outgoing mail list, you delete your copy of th
mail. Therecurring mail will continue to be delivered until it is expired by RDMAILER.
Use"E" (Expire) to expire the mail item to stop recurring mail from being delivered furthel
Seethe topic "Recurring Mail" for further details on recurring mail.

Note: Thedelete function of MAIL is also available when you are viewing a mail item.
TheF6 (delete/undelete) key is used for this purpose.

Presentshe EXPIRE MAIL screen that allows you to change the expiry date and time of t
mail item. Typein the new date and/or time in the appropriate fiek&(Store values in
Profile) allows you to keep these values for later use each time you creatdnesis.
ENTERto process your requesPressd=3 (Return) to stop processing and return to the
VIEW OUTGOING MAIL screen.Helpis available when the expire screen appears.

If you expire a recurring mail item, its delivery is terminatdd’ (Delete) deletes only your
copyof the recurring mail, and it will continue to be delivered until it is expired by
RDMAILER. Seethe topic "Recurring Mail" for further details on recurring mail.

Showsthe distribution list for mail that has been sent to more than one pdfsmu are the
only recipient of the mail item, the select code "Z" (Zoom) is invoked.

Presents screen that allows you to send the outgoing mail to a prifiygre"P" beside the
mail that you want to print and press ENTER to go to the PRINT MAIL scr@arthe

PRINT MAIL screen, fill in the fields on the screen starting with the "Printer" field and pre
ENTERto process.Beforeprocessing, you may want to press F6 (Printer Locations) to
choosea printer from a list on the PRINTER LOCATION screételpis available when
thePRINT screen or the PRINTER LOCATION screen appears.

Allows you to change the release date on the mail itBhe RELEASE MAIL screen is
presentedor you to fill in the release date and timidelpis available when the release
screerappears.

Presentshe RESUME MAIL screen that resumes the sending of a suspended mail item.
Suspendedhail items are displayed with a mail type of Susptle original fields are
remembere@nd displayed so that you can change them if so desitedcan change any

of the fields you originally entered by correcting them n&weu can change the SEND
optionsby pressing F6 on the RESUME MAIL scredPressENTER to get to the next
screerto edit the mail text.Thesuspended mail text is merged into the edit for you automa
ically.

Type"U" beside the mail that you want undeleted from your list of outgoing rag.orig-
inal subject will reappear and the mail text is available for viewiRigjs function is only
availablefor mail items that have been deleted, or copied/logged and deleted.

The"V" selection code allows you to read the mdihe VIEW program is used for this

functionof MAIL. Theheader information at the top of the screen includes the date and
time the mail item was sent, who it is from, who it was sent to, and the sulbjeetext of
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themail item follows. Thefunction keys are listed at the bottom of the scrded(Delete/
Undelete)allows you to delete or undelete mail and its entry from your outgoing mail list.
F10(Previous) shows you the previous outgoing mail item and F11 (Next) shows you the
nextitem. WhenF3 is pressed, you are returned to the VIEW OUTGOING MAIL screen.

If the mail item viewed is a digest of items, type DIGEST in the VIEW command area to see
alist of the individual digest items.

If the item you are viewing contains a URL, you can launch it automaticziticethe
cursoron the URL and press ENTER. your 3270 emulation software has a mouse button
definedto move the cursor to the pointed to position and press ENTER, click that mouse
buttonon the URL. Theappropriate MUSIC/SP program is invoked to process the URL.
sampleURL is http://MusicM.McGill.CA.

X - Xlogdel  Copiesthe mail item to a file (specified in your Mail Profile) and then deletes the entry from
your outgoing mail list. The*Del message appear$his selection code is similar to using
"C" (Copy) and then "D" (Delete), or using "C" with the MAILBOOK and DELETE fields
bothsetto Y.

Thefile where XLOGDEL mail items are stored can be called a mail log, a mailbook, or a
mail folder and it can be viewed using the MAILBOOK program, option 7 on MAIL's main
menu.

Z - Zoom Type"Z" beside the mail to see what action has been taken on the mail item by you and the
receiver. TheVIEW CONTROL INFORMATION screen is displayedror example, you
cantell if they have forwarded it to someone else, or taken any other atftittvere is more
thanone recipient, use select code "L" (Listdist).

Outgoing Mail List

Besideeach mail item is a space for you to type in a select code (as described above) to take some action on
each piece of mailThefirst column under the heading "To" is the user id or nickname of the receivér(s).
aplus sign (+) appears at the end of the name it indicates that there is a distributiimeli®ate Sent"

column lists the dates the mail was sent by youeof the following appears in the "Type" column:

Ack - has been acknowledged
Theacknowledgements that are recorded inclualeswer copy, delete,
forward, print, refuse, view, and log and delete.

New - no one has received it yet

Suspd - suspended mail item

The last column displays 40 characters of the subject of the mail.

Note: Thereare no mail items listed on the VIEW OUTGOING MAIL screen for mail sent only to remote
userg(users outside your MUSIC systermAlso, mail items are not listed if "N" is specified for
acknowledgementshen you are sending mail.

Keysfor View Outgoing Mail

F4 View Acknowledgements
looksat only outgoing mail that has been acknowledged (action taken by receiver).

F5 View Unreceived
looksat only outgoing mail that has NOT been acknowledged (no action taken by receiver).
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F7 Previous

movesbackward through the list of outgoing mail.

F8 Next

movesforward through the list of outgoing mail.

F9 Locate

repeatghe previously entered LOCATE command to find the next occurrence of the string specif
Seethe LOCATE command for further details about entering a LOCATE command in the commg

area.

F10 Refresh

updateghe screen to reflect any changes or additions you have made to the display.

F11  Incoming

goesto the VIEW INCOMING MAIL screen.

Surrogate Control

You can disallow surrogates from looking at your outgoing nadlethe Mail Profile facility, Surrogate

Options help for further details.

Thefollowing is a list of the available commands for the MAIL facilitgachcommand is described below.

ACKS
ANSWER
BOTTOM
CANCEL (PA1)
CLEAR
COPY
COUNTS
DELETE
DELIM
DIGEST
DIRPRIV
DIRPUBL
DOWN
END (F3)
EXPIRE
FAQ
FIRST
FOR

MAIL Commands

FORWARD
GET

HELP (F1)
INCOMING
KEYS
LAST
LISTDIST
LM
LOCATE
LOCATION
MAILBOOK
MAKENICK
MENU
NEXT
OFF
OPTIONS
OUTGOING
PE

PF
PREVIOUS
PRINT
PROCESS
PROFILE
QQUIT
QUIT
REFRESH
REFUSE
RELEASE
REPLY
RESUME
RETRIEVE (F12)
SAVE
SELECT
SELECTN
SEND
SET

SIG

SORT
STATUS
SUSPEND
TOP
TRANSFER
ULOCATE
UNDELETE
UNRECD
upP
VIEW
WHATSNEW
X (PAL)
XLOGDEL
ZOOM
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ACKS
ACK

This command allows you to display a list of outgoing mail that has been ACKNOWLEDGED.

Surrogate Control

You can disallow surrogates from looking at your acknowledged rBaithe Mail Profile facility,
Surrogate Options help for further details.

ANSVEER

Full-screerusers should use the "A" or "B" MAIL selection code in the "Select" field beside each mail

item. A new screen is presented to allow you to change the recipients of the aAswes.time, you

can send a carbon copy of the mail to other recipients and enter a filename (optional) containing the

answer text.Presg=6 to change the Send Mail OptiorBnceyou have answered the mail, processing on
the incoming mail screen continueBress=3 to cancel answering and return to the list of incoming mail

items. PresENTER to get to the Editor screen for typing your answer.

The ANSWER command is used when you are in non-full screen mode.

When the mail is answered, a new mail item is sent from you, the sender, to the recipiesseans

that an outgoing mail item is added to your mailbox, provided you ask for acknowledgements and there is
at least one local recipient.heold mail item that you originally received remains in your incoming mail

list until you delete it. Theoriginal sender is told the mail has been answered.

The following describes how the Send Mail Options are composed for the Answer furitdicitime

you enter the MAIL program and send, answer, forward, or transfer mail, the default Send Mail Options
from the Mail Profile Facility are usedsubsequergends, answers, forwards, transfers, or resumes while
you remain within the MAIL program reuse the Send Mail Options as they were lastmedlways

have the opportunity to change the Send Mail Options before the mail isveentannot change the

Mail From field when you are answering mail.

You can have a signature added automatically to mail you ssewthe command "SIG" for further
details.

If you realize that you want to change any of the fields while you are creating the text for the answer, you
can use the suspend command within the edit to suspend theYimaitan then make those changes and
continue the answerSeethe command "SUSPEND" for further details.

The Answer subject created for you, which you can change before the mail is sent, uses thar&e{n]:

for the multiple answer designation.is a sequence number increasing from 2 to infinity that represents
the number of answers to the original text.
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Answer - Selection Code" A"

Type "A" on the INCOMING MAIL screen beside the mail item(s) that you want to ans¥eerwill go
directly to the ANSWER screer¥ou can enter SEND options by pressing F6 on the ANSWER screen.
Press ENTER to get to the Editor screen for typing your ansvi@ur answer is sent to the 'Reply-To'
address if one is preser@therwisethe answer is sent to the 'From' addrdsslp is available when the
ANSWER MAIL screen appears.

ReplyFrm - Selection Code " B"

Type "B" on the INCOMING MAIL screen beside the mail item(s) that you want to ReplyFouwill

go directly to the ANSWER screerY.ou can enter SEND options by pressing F6 on the ANSWER
screen.PresEENTER to get to the Editor screen for typing your answexur answer is sent to the

'From' addressHelpis available when the ANSWER MAIL screen appears.

If you wish to see the mail item while you are answering, you can have the original text merged into youL
edit session An option is available in the Mail Profile to do this every time you answer riaaierY

(yes) for "merge original text into edit for answer" on the INCOMING/OUTGOING MAIL OPTIONS
screen.You can also set this merge feature when you are in full screen mode on the ANSWER screen.

ANSWER Command

ANSWER [to/ fron] segnum paraneters
ANS

Usethis command when you are in non-full screen moleswerthe mail represented Isggnum using

SEND parametersThedefaultto sends the answer to the "Reply-To" address if one is preS¢mer-

wisethe answer is sent to the "From" addresem sends the answer to the "From" address.

In non-full screen modeggnum is the sequence number printed beside the entry when the screen is

displayed. Theparameters can be any of the SEND parameters except the FROMfieidre not

allowed to use the SEND parameter FROM when you are answeringSeathe SEND command for

further detalils.

Two extra parameters are available for use with ANSWER.

MERGE/NOMERGE Mergeor do not merge the original mail text into the answer edit session before
youtype your answer text.

Who Recelves your Answer?

Who receives you answer depends on which select code you used or which parameters you gave for th
ANSWER command.

Select code "A", ANSWER segnum, and ANSWER to segnum send your answer to the "Reply-To"
address if one is preserDtherwisethe answer is sent to the "From" address.

Select code "B" and ANSWER from segnum send the answer to the "From" address.

Incoming mail can have up to three fields indicating where the mail originatesd;are the "Reply-To",
"Sender”, and "From" fieldsThefollowing is an example:

Reply-To: Principal Bill Wite <PR N@USI C
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Sender : Ji m Brown, Secretary <SECR@WSI C
From Vice-Principal Peter Gey <VPRN@USI C

You can have the MAIL program automatically determine who will receive your answer with the use of
select codes "A" or "B".

The address in the "Sender" field is never usetik"Sender" field is used for surrogates.

The MAIL program does not allow the user to create REPLY-TO requests on mailsésiield is
created by other mail programBor example, discussion lists using the LISTSERV program on VM/SP
generate a "Reply-To" field.

Surrogate Control

You can disallow surrogates to answer mail on your belsstthe Mail Profile facility, Surrogate
Options help for further details.

BOTTOM
BOT

Displaysthe last full page (screen) of the list of incoming or outgoing mail items, or the PRINTER
LOCATION display screen.

Note that the VIEW program (accessed when viewing mail items) also has a BOTTOM command.

CANCEL
CAN

Terminateghe current screen without taking any action on any charijgeu are on the main menu,
then the MAIL program is terminated.

CLEAR

Clearsthe command area, error message area, and any writable fields on the screen.
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COoPY

Full-screerusers should use the "C" MAIL selection code in the "Select" field beside each maihitem.

newscreen is presented for entering your file nant&sceyou have copied the mail, processing on the

list of incoming or outgoing mail items continueBress=3 to cancel copying and return to the list of

incoming or outgoing mail items.

The COPY command is used when you are in non-full screen mode.

Note: COPY can also be used to copy/log the mail item to a mailbook file with or without deleting it at
theend of the operationThe"X" code copies the mail item to a mailbook file stored in the Malil
Profile and deletes it in one step.

Copy - Selection Code " C"

Type "C" beside the mail items(s) that you want to copy and press ENTER to go to the COPY MAIL

screen.Helpis available when the COPY MAIL screen appears.

COPY Command

COPY seqnum filename [Al R [ONLYTEXT] [ MAI LBOOK] [ DELETE]
corP

Copythe mail represented Isggnum to a file calledilename either appending to it (A) or replacing it

(R).

In non-full screen modeggnum is the sequence number printed beside the mail item when the screen is
displayed.

If you have not entered A or R and the file called filename already exists, you will be prompted to replac
the file by entering Y (Yes) or N (No).

ONLYTEXT copies only the body of the mail text to the filehedefault is to copy the entire mail text.

MAILBOOK copies the mail item to a mailbook file adding a separator line to the file before copying the
mail item. Themailbook file can then be viewed with the MAILBOOK program, MAIL option 7.

DELETE deletes the mail item after it has been successfully been cdpiedefault is not to delete the
mail item after the copy.

See also the XLOGDEL and GET commands.
Surrogate Control

You can disallow surrogates to copy your m&kethe Mail Profile facility, Surrogate Options help for
further detalils.
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COUNTS
CQUNT

Displaythe counts shown on the main mer@ountsare given for:

1. Incoming New Malil
is the number of incoming mail items that you have not read (no action has been taken).

2. Incoming Old Mail
is the number of incoming mail items that you have looked at but have not deleted.

3. Acknowledgements Waiting
is the number of your outgoing mail items that have been received (the receiver has read the mail
you sent or taken some other kind of action).

4. Unreceived Outgoing Mail
is a combination of the number of your outgoing mail items that have NOT been received (no
actionhas been taken by the receiver on the mail you sent) and suspended mail items.

DELETE

Full-screerusers should use the "D" MAIL selection code in the "Select" field beside each mail item.
Once the mail has been deleted, the message *Del appears in the type field of the maligeam be
seen in the Zoom feature for one recipient or the LISTDIST for multiple recipi€heseentries disap-
pear when F10 (Refresh) is pressed, or the when you exit incoming/outgoing mail.

The DELETE command is used when you are in non-full screen mode.

The mail items are temporarily marked as delefBueyare not deleted from your mailbox immediately.

The undelete command takes advantage of this feature and can restore the mail item, removing traces of
the deletion.Thisis useful in the event of an accidental deleti®he mailbox is updated when you

refresh (F10) the screen, use the SELECT or SELECTN command, change the type of mail you are
displaying, or exit incoming or outgoing malWhenthe mailbox is updated, the mail items are deleted

and the mail statistics are updatdflyou wish to have all deletions verified you can select this feature by
using the Mail Profile options for incoming or outgoing delete mail verificatiachtime you delete

mail, a message is displayed asking you if you really want to delete the mailitntan enter either Y

(Yes) and the delete will be done, or N (No) and the delete will not be &asthe Mail Profile facility

for more details.

The UNDELETE select code or command can be used if you would like to restore a deleted mail item.

However, you can only restore the deleted mail item until the mailbox has been updated (ie refreshed).
See the UNDELETE command for further details.

Delete - Selection Code " D"

Type "D" beside the mail items(s) that you want to delete from the display list of mail items.
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DELETE Command

DELETE seqnuml[, segnun®, segnunB, et c. ]
DEL

Deletethe mail represented Isggnum.

In non-full screen modeggnum is the sequence number printed beside the mail item when the screen is
displayed.

Recurring Mail

Use the expire command on your copy of the recurring mail item in your outgoing mail list to expire the
mail item and thus stop the delivery of recurring maisingthe delete command will only delete your
copy of the mail in your outgoing mail list.

Surrogate Control

You can disallow surrogates from deleting your m&iéethe Mail Profile facility, Surrogate Options
help for further details.

DELIM [X]

Changethe multiple command delimiter to x, where x represents one character, but not one of the chara
tersatoz,0t0 9, * =, /.

Dl GEST

A mail item can be a digest where a number of items have been combined into one item and mailed to
intended recipientsThesecan be awkward to view using just the MAIL view facilityou can use the

MAIL digest/maillog viewer by typing DIGEST in the MAIL view command ar&duis viewer is the
MAILBOOK facility, and each of the individual items in the digest is shown as a separate item which cat
be copied or printed.

There are two flavors of digests, MIME digests and non-MIME digedte MIME (Multipurpose Inter-

net Mail Extensions) specifications define a Content-Type "multipart/digest” mail header to designate
MIME digests. All other digests that do not adhere to the MIME specifications are collectively known as
non-MIME digests.

Notes:

1. Youare not allowed to delete or undelete individual items when you are using the DIGEST viewer.
You must delete all or undelete all of the listed items.
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If you have deleted all of the items when you are using the DIGEST viewer and then exit the viewer,
themail item is also deleted.

Non-MIME digests have the second word of the mail item's subject as Difj&sgest is not the
secondword, the viewer displays the mail item as if it were a mailbook or maillog.

TheDIGEST viewer can display MIME digests, BITNET LISTSERYV digests, and list [dg&s is a
greatway to cut down on the list trafficYou can set your list subscription to the digest feature by
sendinga mail message to LISTSERV@fully_qualified_domain_name with the following line as the
messagéext:

set |istnanme digest

Similarly, "Listproc 6.0c" mail list manager also supports the digest feat(wa.can set your list
subscriptiorto the digest feature by sending a mail message to

listproc@ully_qualified_donai n_name
with the following line as the message text:

set listnanme mail digest

Why Use Digests?

There are a number of benefits to subscribing to a mail list and having it send you digests rather than the
postings immediatelyDigestsubscriptions provide a convenient way for you to keep up with a list
discussion, and permit you to read the postings at your leiSunecan reply to a digest item just as if it

were an individual posting in MAILAIso, digest subscriptions are generally thought to be a good thing
when compared to the immediate postingsdigest generates less network traffic and makes it a good
network citizen.

DI RPRI V
DI RPR

View and/or update your directoryl.hiscommand invokes the Mail Directory and help is available when
the directory screen appeaiSeethe DIRPUBL command for the Public Mail Directory support.

DI RPUBL
DI RPU

View the public directory.Thiscommand invokes the Public Mail Directory and help is available when
the directory screen appeaiSeethe DIRPRIV command for the private Mail Directory support.

26 MUSIC/SPMail and Conferencing Guide



Move down the list of incoming or outgoing mail items or PRINTER LOCATION display screen by
lines, or whem is not specified, move down a full screen.

END

Terminateghe current screen without taking any actidinyou are on the main menu, then the MAIL
program is terminated-3is equal to the END command.

EXPI RE

Full-screerusers should use the "E" MAIL selection code in the "Select" field beside each maihitem.
newscreen is presented for entering your date and t@meeyou have changed the date and time and
pressed ENTER, processing on the list of outgoing mail items contifuess=3 to cancel changing the
expiry date and time, and return to the list of outgoing mail items.

The EXPIRE command is used when you are in non-full screen mode.

You can change the expiry date and time to any valid date or time in the past, present off filtere.
expiry date and time represent a date in the past, the mail is expired and deleted, and the message *Ex
appears in the type field of the mail iterlso, the mail statistics (control information) are updatétiis
canbe seen in the Zoom featur&his means that the receivers can only delete the mail and not view it.
Even though the mail has expired, it remains in the receivers mailbox until the receiver deletbs it.
expiry date and time are changed to something in the future, then the receiver(s) mail is changed.
Expire - Selection Code" E"

Type "E" beside the outgoing mail items(s) that you want to expire and press ENTER to go to the
EXPIRE MAIL screen.Helpis available when the EXPIRE MAIL screen appears.

EXPIRE Command

EXPI RE segnum date time
EXP

Expirethe mail represented Isggnum using date and time.
In non-full screen modeggnum is the sequence number printed beside the mail item when the screen is

displayed.
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Thedate is in the format ddmmmyy and the time is the format hhmm.

Recurring Mail

Use the expire command on your copy of the recurring mail item in your outgoing mail list to expire the
mail item and thus stop the delivery of recurring maisingthe delete command will only delete your
copy of the mail in your outgoing mail list.

FAQ

This command allows you to display answers to some frequently asked questions about the MAIL facil-
ity, and mail in general.

FI RST
Fl

The FIRST command is the same as TOP.

FOR nane

Usethe FOR command to look at someone else's rii&ie other person must have authorized you as a
surrogate for their mail and given you the necessary privileges for their mailbox before you can have
access.Thename can be a MUSIC userid or a nickname for a useSidethe Mail Directory for more
information about assigning nicknames.

If you are using full screen mode, changing the "Mail For" field is the same as issuing a FOR command.
See the Surrogate Support description for further details.

FORWARD

Full-screerusers should use the "F" MAIL selection code in the "Select" field beside each mail item.
A new screen is presented for entering the forwardees and a filename (optional) containing text to add to

the original mail text.Presg-6 to change the Send Mail Optior@nceyou have forwarded the mail,
processing on the incoming mail screen contind&ess-3 to cancel forwarding and return to the list of
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incomingmail items.
The FORWARD command is used when you are in non-full screen mode.
You can forward the mail to more than one person, and if you wish, you can add text to the original mai

When the mail is forwarded, a new mail item is sent from you, the forwarder, to the forwarteses.
meanghat an outgoing mail item is added to your mailbox, provided you ask for acknowledgement and
there is at least one local recipiefithe old mail item that you originally received remains in your incom-
ing mail list until you delete itTheoriginal sender is told the mail has been forwarded.

The following describes how the Send Mail Options are composed for the Forward function:

Each time you enter the MAIL program and send, answer, forward, or transfer mail, the default Send M:
Options from the Mail Profile Facility are use8ubsequendends, answers, forwards, or transfers while
you remain within the MAIL program reuse the Send Mail Options as they were lastmedlways

have the opportunity to change the Send Mail Options before the mail isysenare not allowed to use

the SEND parameter FROM when you are forwarding niiess-6 to change the Send Mail options

while on the FORWARD MAIL screenYou cannot change the Mail From field when you are forward-

ing mail.

You can have a signature added automatically to mail you ssewthe command "SIG" for further
details.

If you realize that you want to change any of the fields while you are creating the forward text, you can
use the suspend command within the edit to suspend the Ywailcan then make those changes and
continue the forwardSeethe "SUSPEND" command for further details.

Forward - Selection Code" F"

Type "F" beside the incoming mail items(s) that you want to forward to another person and press ENTE
to go to the FORWARD MAIL screerHelpis available when the FORWARD MAIL screen appears.

You can enter SEND options by pressing F6 on the FORWARD MAIL screen.

If you wish to see the mail item while you are forwarding, you can have the original text merged into yot
edit session An option is available in the Mail Profile to do this every time you forward niaiterY

(yes) for "merge original text into edit for forward" on the INCOMING/OUTGOING MAIL OPTIONS
screen.You can also set this merge feature when you are in full screen mode on the FORWARD screen

FORWARD Command

FORWARD seqnum par aneters
FORW

Usethis command when you are in non-full screen mdemrwardthe mail represented Isggnum using
forward parameters.

In non-full screen modeggnum is the sequence number printed beside the entry when the screen is
displayed.
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Parameters

The parameters can be any of the SEND parameters (see the SEND command for details) except the
FROM field. You are not allowed to change the FROM field when you are forwarding @aihe
parametergre given below.

TO(X)

Note:

CC(X)

SUBJect(text)

TEXT/NOTEXT

FILE(X)

TO s the receiver of the forwarded mai.is a list of names separated by
commasor blanks up to a length of 132 charactéerhelist of names (as
describedor the "To" field of the CREATE AND SEND MAIL screen) could be
any of the following:

userid

userid(systemid)

userid@systemid

nickname

llisthame

+listname

If you find that you have to send mail to someone whose userid starts with a slash
(/) or a plus sign (+), there is one rule to follow that allows you to send mail to

this person. MUSIC MAIL checks to see if the name is a valid file name and if it
exists. If it is a valid file name and the file exists, MAIL assumes you meant to
usethe file name.However,if it was not a valid file name or the file did not
exist,MAIL tries to resolve the name as if it were a nickname or an email
address.If a file of the same name exists and you want to send to the name as an
emailaddress, rename the file before you start to send the mail.

CCis the parameter to send carbon copies of the forwarded xnailers to the
person(syeceiving a carbon copy and it is a list of names separated by commas
or blanks up to a length of 132 charactef$ielist of names (as described for the
"To" field of the CREATE AND SEND MAIL screen) could be any of the
following:

userid

userid(systemid)

userid@systemid

nickname

/listname

+listhname

text is the subject for the mail up to a length of 72 charactées. can change
thesubject if so desiredif you change the subject, the original subject appears
asa "X-Subject:" field in the mail that is sent.

TEXT specifies that text is to be added to the mail item that is being forwarded.
Thedefault value is TEXT.

x is a filename where the mail text to add can be fourds would allow the
userto prepare the mail text to be added in advance of forwardimghienthis

field is used, the editor is not called for adding tdktNOTEXT is specified,
thenx, the filename, is ignored.

If you are using PCWS, NET3270 for DOS or OS/2, or TCP3270/NET3270 for
Windows,Windows NT, Windows 95, or OS/2, you can specify X:pcfilename in
thisfield where X is the PC drive and pcfilename is the PC filenahhe.PC file

is uploaded to MUSIC automatically using text mode and sent as the mail text.
If a file name is specified then the step for entering text is bypassed.
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MERGE/NOMERGE Two extra parameters are available for use with FORWARI2rgeor do not
mergethe original mail text into the forward edit session before you type your
forwardtext.

Surrogate Control

You can disallow surrogates to forward mail on your behadfethe Mail Profile facility, Surrogate
Options help for further details.

GET

Full screen users should use the "G" MAIL selection code in the "Select" field beside each mail item.
Once the mail has been received via the GET command, the message *Rec appears in the type field of
mail item. Also, the mail statistics are updated as copied and deldt@d.can be seen in the Zoom

feature for one recipient or the LISTDIST feature for multiple recipientgeseentries disappear when

F10 (Refresh) is pressed or when you exit incoming mail.

The GET command is used when you are in non-full screen mode.

Get - Selection Code " G"

Type "G" beside the mail items(s) and press ENTER to get (receive) a mail item that was sent to you Vi
sendfile. The*Rec message appeargou can tell the mail item was sent via sendfile when the mail
subject starts with "Sendfile:"Whenyou get the mail item, it is automatically stored in the filename

given in the mail subject fieldin the example "SendfileLETTER TXT A" the mail item would be

stored in file LETTER.TXT.Themail item is deleted when it is received with the get comm&nte

you have received the mail item with the get command, processing on the list of incoming mail items
continues.

GET Command

CET seqnunil [ segnun®, segnunB, etc. ]
G

Usethis command in non-full screen mode to get the mail file.

In non-fullscreen modesegnum is the sequence number printed beside the mail item when the screen is
displayed. Seealso the COPY and XLOGDEL commands.

Surrogate Control

You can disallow surrogates to getting your m&eethe Mail Profile facility, Surrogate Options help
for further details.
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HELP [topic]
H

Providehelp text for the current screehl.you need help on another topic then specify the topic name.
Enter "HELP TOPICS" to see a list of all topidslis equal to the HELP command.

I NCOM NG
I'N

This command allows you to display a list of incoming mail.

Surrogate Control

You can disallow surrogates from viewing your incoming m&tethe Mail Profile facility, Surrogate
Options help for further details.

KEYS
KEY

Displaya screen which allows you to change the function key definitibhesechanged definitions are
saved in a file, called @MAIL.KEYS, so that they can always be used.

LAST
LA

The LAST command is the same as BOTTOM.

LI STDI ST
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Viewing the Distribution List

Full-screen users should use the "L" MAIL selection code in the "Select" field beside each ma#l item.
newscreen is presented showing you the distribution of the Regls$3 to return to the list of incom-
ing or outgoing mail items.

The LISTDIST command is used when you are in non-full screen mode.

Note that if there is only one recipient, the "Z" MAIL selection code is invoked automatiGily.
displaysthe information for the lone recipient.

Listdist - Selection Code " L"

Type "L" beside the mail item(s) to see the distribution list for that mail that has been sent to more than
one personPresENTER to go to the VIEW DISTRIBUTION LIST screehlelpis available when the
VIEW DISTRIBUTION LIST screen appears.

LISTDIST Command

LI STDI ST segnuml[, seqnun®, seqnunB, etc. ]
LI STD

List the mail distribution of the mail itesegnum.

In non-full screen modeggnum is the sequence number printed beside the mail item when the screen is
displayed.

LM

This command invokes the List Manager facility from the main mére List Manager facility is a
separate set of programs from MAILL allows you to manage your subscriptions to BITNET and Inter-
net lists on MUSIC. The basic function keeps a copy of the lists to which you have subscribed through
this facility on MUSIC.

There are a number of differences between mail lists on BITNET and the IntEon@tstance, the
LISTSERYV program runs on BITNETIL is an mail list manager that automates the subscription and
unsubscription procesdt also automates the posting and delivery of list mdiil list managers on the
Internet may not function the same as BITNET's LISTSERV.

This facility tries to automate the function of subscription and unsubscription to a mail list.

Help is available by pressing F1 (Help) once this facility is invoked.
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LOCATE
LOC

[ keyword string]

Locatestring within thekeyword field in the list of displayed mail items from the top of the screen
towards the bottom of the lisi repeat locate is donekéyword andstring are not specifiedYou must
have entered keyword andstring previously to do a repeat locat8eealso ULOCATE.

Keywords can be one of the following:

SEND
ON

BEFORE
SINCE
NAME

SYSTEM
LASTM
LASTO
EXPIRY
SUBJECT
TYPE
FROM

TO

LOCAL

REMOTE

For LOCATE, the search goes from left to right, and downwards, from the line at the top of the display to

senddate in format DDMMMYY

senddate in format DDMMMYY (Matches when the send date is the same as the date
given.)

senddate in format DDMMMYY (Matches when the send date is before the date given.)
senddate in format DDMMMYY (Matches when the send date is after the date given.)
nameshown on the screen (The name is constructed from the first 16 characters of the
To/Fromfield email address.)

nameshown on the screen (same as NAME above)

lastdate and time | updated the mail item(s)

lasttime someone else updated the mail item(s)

expiry date

mail subject

mail type (The string to specify is NEW, REPLY, ACK, OLD, or SUSRNIEWREPLY
matcheNEW or REPLY.)

originator(Matches versus userid@systemid in Reply-To, From, Sender, and Errors-To
mail headers.You can give any part of userid@systemid to match.)

recipient(Matches versus userid@systemid in To, Cc, Bcc, and Reply-To mail headers.
You can give any part of userid@systemid to match.)

matcheson any originator LOCAL user when you are looking at incoming mail, or
matcheson any recipient local user when you are looking at outgoing rf@ilginator
matchesare done against the mail headers Reply-To, From, Sender, and Errors-To.
Recipientmatches are done against the mail headers To, Cc, Bcc, and Rephefo.)
LOCAL, "string" is not required.

matcheson any originator remote user when you are looking at incoming mail, or
matcheson any recipient remote user when you are looking at outgoing (@aiginator
matchesare done against the mail headers Reply-To, From, Sender, and Errors-To.
Recipientmatches are done against the mail headers To, Cc, Bcc, and Rephefo.)
REMOTE,"string" is not required.

the bottom of the list.

For ULOCATE, the search goes from left to right, and upwards, from the line at the top of the display to
the top of the list.

If string is found, this entry is placed at the top of the displathe locate fails, a message is posted and
the current positioning remains unchang@édrepeat locate (F9) can be done if a previous locate speci-
fied keyword and string.

Note:

You can LOCATE or ULOCATE an item that does not have a subject by not specifying the string

onthe command (eg LOCATE SUBJECT).
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LOCATI ON
LOCATI

Usethis command to display a list of system known printers for use with the PRINT comiviamdan
select one of the printers displayed from the list to use with the PRINT comraiyiis available when
the PRINTER LOCATION screen appea®nceyou have selected a printer, press F3 to return to the
PRINT MAIL screen.

VAl LBOOK

This command invokes the Mailbook facility from the main mefie Mailbook facility is a separate
program from MAIL. It allows you to view mail items that you have stored in a mailbd@u can

create a mailbook by either using the MAIL XLOGDEL or COPY (with MAILBOOK set to Y) command
to copy mail items to a file (a mailbook), by keeping a copy of the mail you send in a file from the MAIL
or SENDMAIL programs, or by using the GETMAIL program to copy mail items to a file (a mailbook).

The MAIL, SENDMAIL, and GETMAIL programs allow you to create a mailbook on MUSIC or on your
PC. Themailbook file on MUSIC or on your PC can be used with the Mailbook facility.

A mailbook created by the MAIL, SENDMAIL, or GETMAIL programs contains a separator between
each mail item within the mailboolA line of equal signs with a date and time stamp on the right hand
side of the line corresponding to when the mail item was copied to the file is used as the separator.

The Mailbook facility can also be used to display digeSeethe DIGEST command earlier for informa-
tion.

Help is available by pressing F1 (Help) once this program is invoked.

MAKENI CK

While you are viewing a mail item, you can have an entry made for your nickname file out of an address
within the MAIL headers in the mail envelope.

Within VIEW MAIL, enter MAKENICK in the command areal henposition the cursor to the address
you want to use to make a nickname and press ENT¥R.enter the DIRECT program with an entry

created out of the address (ie a name and an email addféks).a nickname and press F3 to file the

change and exit DIRECTYou are returned to VIEW after exiting the DIRECT prograhtis feature is

designed to work for a one line address within the mail text.

Note: Theaddress must be within the mail envelope and contained on ondlieenail envelope

containsheaders that are defined by RFC8R2AKENICK can pick up the proper name and the
electronicaddress and pass that information on to DIRECT.
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VENU

Displaysthe main menu for the non-full-screen user.

When the main menu is first presented, or no command is entered, an implicit MENU is done.

NEXT [ n]
NE

The NEXT command is the same as DOWN.

OFF [HOLD]

Signsthe user off of MUSIC.SpecifyingHOLD keeps the workstation connected to MUSIC for a short
period of time so that a new /ID command can be entered to begin another session.

OPTI ONS
oPT

Showthe SEND MAIL OPTIONS screerHelpis available when the SEND MAIL OPTIONS screen
appears.

QUTGO NG

This command allows you to display a list of all outgoing mail, acknowledged, unreceived, and
suspendedMail items sent only to remote users are not recorded on this list.
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Surrogate Control

You can disallow surrogates from looking at your outgoing nadlethe Mail Profile facility, Surrogate
Options help for further details.

PE

Procesghe current screen and then exit.

PFn  [def]

Definesthe function key specified byto the definition provided by yown is a number from 1 to 24f
def is not specified, the current definition is placed in the command area, ready for modifitfaticn.
string specified is an asterisk (*), the key reverts to the default definition.

PREVI OUS [n]
PREV

The PREVIOUS Command is the same as UP.

PRI NT

Full-screerusers should use the "P" MAIL selection code in the "Select" field beside each maihitem.
newscreen is presented for entering print optio@sceyou have printed the mail, processing on the list
of incoming or outgoing mail items continueBress=3 to cancel printing and return to the list of incom-
ing or outgoing mail items.

The PRINT command is used when you are in non-full screen mode.

Print - Selection Code" P"

Type "P" beside the mail items(s) that you want to print and press ENTER to go to the PRINT MAIL
screen.Helpis available when the PRINT MAIL screen appears.

An option is available in the Mail Profile to control which mail can or cannot be prifiteid.is done by
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usingthe security level of the mailf the print security level is lower than the mail security level then the
mail can be printedOtherwisethe mail is more secure than for printinbhe default for the print secur-
ity level is '0', ie all mail can be printe&eethe Mail Profile facility for more details.

PRINT Command

PRI NT segnum printer [copies fornms (CC| NOCC [ pagel en])]
PRI

Printsthe mail identified bysegnum at 'printer’ printer for 'copies’ copies on ‘forms' forms with carriage
control characters in column 1 honoured (CC) or not honoured (NOIE®CC is specified, then the
mail is printed withpagelen lines per pageThedefault value fopagelen is 60.

In non-full screen modeggnum is the sequence number printed beside the mail item when the screen is
displayed.

Enter the command LOCATION to display a list of valid printers.
copies must be a number from 1 to 9999.

pagelen must be a number from 1 to 999999999.

Surrogate Control

You can disallow surrogates from printing your m&lkethe Mail Profile facility, Surrogate Options
help for further details.

PROCESS
PRCC

Procesghe screen.

PRCFI LE
PROF

This command invokes the Mail Profile facility from the main meiibe Mail Profile facility is a sepa-

rate program from MAIL.It allows you to change the default settings for certain fields on the screens of
the MAIL program. Eachtime you select a function of the MAIL program your values appear on the
screen instead of the default values if you have previously saved them in your Mail Profile.

Mail surrogate support is honoured when you invoke the Mail Profile facilitys means that when you

are looking at someone else's mail (ie other person has given you access to their mailbox via surrogate
support), invoking the Mail Profile facility will show you their Mail Profile.
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Helpis available by pressing F1 (Help) once this program is invoked.

From the Copy, Print, Expire, Release, Printer Location, or Send Mail Options screens, this command
stores your options in your profile.

Help is available by pressing F1 (Help) when the appropriate screen appears.

QT

Terminateghe current screen without taking any actidinyou are on the main menu, then the MAIL
program is terminated.

QU T

Sameas QUIT.

REFRESH

Refresheshe screen with the latest mail lisSEhis can be used to get a fresh copy of your mail when
changes and/or additions to the list have been middbe SORT, SELECT or SELECTN commands
were used, they remain in effect when the screen is refreshed.

When you refresh your screen, the mail items that you have deleted are now deleted from your mailbox
and the mail statistics are updated.

REFUSE

Full-screerusers should use the "R" MAIL selection code in the "Select" field beside each mail item.
Once the mail has been refused, the message *Ref appears in the type field of the mail item, and the m
is marked for deletion and is no longer available for viewifpo, the mail statistics are updatedhis

canbe seen in the Zoom featur€heseentries disappear when F10 (Refresh) is pressed or when you exit
incoming mail.
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The REFUSE command is used when you are in non-full screen mode.

The UNDELETE command can be used to restore a refused mail item, provided the mail item is still
displayed on the screen as "*Reflthoughthe recipient may know that you refused the mail, you can
restore it by using UNDELETESeethe UNDELETE command for further details.

Refuse - Selection Code " R"

Type "R" beside the incoming mail item(s) that you wish to refU$esender is notified that you

refused to accept the mailf you have done any action on the mail except ZOOM or LISTDIST, you will
not be allowed to refuse it, since these actions mean that you have accepted the mail.

REFUSE Command

REFUSE seqnuml[, segnun®, segnunB, et c. ]
REF

Refusethe mail identified bysegnum.

In non-full screen modeggnum is the sequence number printed beside the mail item when the screen is
displayed.

Refuse - Mail Profile Option

If you wish to automatically refuse mail from someone, this function is available through the Mail Profile
facility.

RELEASE

Changethe release date and time for postdated mail sent to the postmaster for delivery when a specific
release date and time has been reached.

Full-screen users should use the "R" MAIL selection code in the "Select" field beside each mal item.
newscreen is presented for entering your date and t@meeyou have changed the date and time and
pressed ENTER, processing on the list of outgoing mail items contifuess=3 to cancel changing the
release date and time, and return to the list of outgoing mail items.

The RELEASE command is used when you are in non-full screen mode.
You can change the release date and time to any valid date or time in the past, present or future as long as
the mail has not been released alredflyhe release date and time represent a date in the past or present,

the mail is released, and sent to the intended recipiéhtise release date and time are changed to some-
thing in the future, then the mail will not be released until the new date and time.
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Release - Selection Code " R"

Type "R" beside any outgoing mail item(s) that you wish to release and press ENTER to go to the
RELEASE MAIL screen.Helpis available when the RELEASE MAIL screen appears.

REL EASE Command

RELEASE seqnum date time
REL

Releasdghe mail represented lsggnum using date and time.

In non-full screen modeggnum is the sequence number printed beside the mail item when the screen is
displayed.

The date is in the format ddmmmyy and the time is in the format hhmm.

REPLY

The REPLY command is the same as ANSWER.

RESUNVE

You can resume the sending of a mail item if the mail item has been susp&udpendedail items
appear on the outgoing mail list with a mail type of "Sus@Eethe SUSPEND command for further
details on how to suspend mail.

Full-screen users should use the "S" MAIL selection code in the "Select" field beside each mail item.
newscreen is presented for entering the recipieRtesd-6 to change the Send Mail OptiorRress
ENTERto edit the suspended mail texdnceyou have sent the mail, processing on the outgoing mail
screen continuesPress=3 to cancel resuming and return to the list of outgoing mail items.

The RESUME command is used when you are in non-full screen mode.

The original fields as you set them before you suspended the sending of the mail item have been
preserved and are presented in the corresponding ffeld.can change the "To", "Subject"”, "Carbon
Copy", or "Mailbook" fields or any of the fields on the Send Mail Options screen before you proceed.

You cannot change the "Mail From" field when you are resuming a suspended mail item.
When you press ENTER to send the mail, the suspended mail text is presented in the edit.
When the mail is sent, the suspended mail item is delétksd, if you suspended a mail item that you

were answering or forwarding, the mail statistics are updated (ie the original mail item you were answer
ing or forwarding is marked as answered or forwarded respectively).
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Subsequengends, answers, forwards, transfers, or resumes while you remain within the MAIL program
reuse the Send Mail Options as they were last u¥ed.always have the opportunity to change the Send
Mail Options before the mail is sent.

If you decide to not send the mail, the suspended mail item remains on the outgoing mail list.

reSume - Selection Code" S*

Type "S" beside the outgoing mail items(s) that you want to resume and press ENTER to go to the
RESUME MAIL screen.Helpis available when the RESUME MAIL screen appeafsu can enter
SEND options by pressing F6 on the RESUME MAIL screen.

The suspended mail text is merged into your edit session.

RESUME Command

RESUME seqnum par aneters
RES

Usethis command when you are in non-full screen mdglesumesending the suspended mail item
represented bgegnum using resume parameters.

In non-full screen modeggnum is the sequence number printed beside the entry when the screen is
displayed.

Parametersfor the RESUM E Command

The parameters can be any of the SEND parameters (see the SEND command for details) except the
FROM and FILE fields.You are not allowed to change the FROM or FILE field when you are resuming
mail. Someparameters are given below.

TO(X) TOis the receiver of the maik is a list of names separated by commas or blanks up to a length
of 132 charactersThelist of names (as described for the "To" field of the CREATE AND SEND
MAIL screen) could be any of the following:

userid
useri d(system d)
useri d@ystemd

ni cknane
/1istnanme
+l i st nanme

Note: If you find that you have to send mail to someone whose userid starts with a slash (/) or a plus
sign(+), there is one rule to follow that allows you to send mail to this perdasSIC MAIL
checkgo see if the name is a valid file name and if it exi#ftdt is a valid file name and the file
exists,MAIL assumes you meant to use the file narhlewever,if it was not a valid file name or
thefile did not exist, MAIL tries to resolve the name as if it were a nickname or an email address.
If a file of the same name exists and you want to send to the name as an email address, rename
thefile before you start to send the mail.

CC(x) xrefers to the person(s) receiving a carbon copy and it is a list of names separated by commas or

blanksup to a length of 132 characterBhelist of names (as described for the "To" field of the
CREATEAND SEND MAIL screen) could be any of the following:
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userid
useri d(system d)
useri d@ystemd

ni cknane
/1istnanme
+l i st nanme

RETRI EVE
RET

Displaysthe previous command entered each time RETRIEVE is issuptb 5 previous commands
can be recalledF12is equal to the RETRIEVE command.

SAve
SV

SAVE is a MAIL Editor macro that is entered in the EDITOR command aféé macro is used to
guard users from saving the mail text with the EDITOR SAVE command and then quitting the edit.
When you do this, the mail would be sent because a copy of the file éMistgnacro replaces the
EDITOR SAVE command, and forces you to use a filename with the SAVE command.

SELECT [keyword string]
SEL

Display only the mail items that hawring in thekeyword field. SeeSELECTN for keyword descrip-
tions.

SELECTN [keyword string]

Sameas SELECT except that mail items that do not tsaweg in thekeyword field are displayed.

The keywords for both commands can be one of the following:

SEND senddate in format DDMMMYY
ON senddate in format DDMMMYY (Matches when the send date is the same as the date
given.)
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BEFORE senddate in format DDMMMYY (Matches when the send date is before the date given.)

SINCE senddate in format DDMMMYY (Matches when the send date is after the date given.)

NAME nameshown on the screen (The name is constructed from the first 16 characters of the
To/Fromfield email address.)

SYSTEM nameshown on the screen (same as NAME above)

LASTM lastdate and time | updated the mail item(s)

LASTO lasttime someone else updated the mail item(s)

EXPIRY expiry date

SUBJECT mail subject

TYPE mail type (The string to specify is NEW, REPLY, ACK, OLD, or SUSRIEWREPLY
matcheNEW or REPLY.)

FROM originator(Matches versus userid@systemid in Reply-To, From, Sender, and Errors-To
mail headers.You can give any part of userid@systemid to match.)

TO recipient(Matches versus userid@systemid in To, Cc, Bcc, and Reply-To mail headers.
You can give any part of userid@systemid to match.)

LOCAL matcheson any originator LOCAL user when you are looking at incoming mail, or
matcheson any recipient local user when you are looking at outgoing rg@ilginator
matchesare done against the mail headers Reply-To, From, Sender, and Errors-To.
Recipientmatches are done against the mail headers To, Cc, Bcc, and Rephefo.)
LOCAL, "string" is not required.

REMOTE matcheson any originator remote user when you are looking at incoming mail, or
matcheson any recipient remote user when you are looking at outgoing (@aiginator
matchesare done against the mail headers Reply-To, From, Sender, and Errors-To.
Recipientmatches are done against the mail headers To, Cc, Bcc, and Rephefo.)
REMOTE,"string" is not required.

ALL all mail (string is not required)

OFF all mail (string is not required)

If mail items are found, they are displaydfithe Select or Selectn fails, a message is posted and the
current positioning remains unchanged.

Selection is active until it is turned off by either SELECT, SELECT ALL, SELECT OFF, SELECTN,
SELECTN ALL, or SELECTN OFF.

The SELECT and SELECTN commands support up to 5 clauses, where each clause is composed of a
keyword and a stringThe clauses are subselections of that selected (ie the clauses are ANDed together).
You can enter multiple clauses as a part of the SELECT command, or you can enter separate SELECT
commands, or you can enter a combination of both.

Here are some examples of SELECT commands:

SELECT SUBJECT TEST

SELECT (SUBJECT TEST) & (NAME FRED)

SELECT ( SUBJECT TEST(AT PLANT)) &( NAME FRED)

SELECT ( SUBJECT TEST&SET) & NAMVE FRED) & (SEND 11JUL91)
Notes:

1. If any mail items have been deleted, refused, logged and deleted, or received via the get command,
theuse of the SELECT or SELECTN command deletes these mail items from the mailbox.

2. Youcan SELECT or SELECTN an item that does not have a subject by not specifying the string on
thecommand (eg SELECT SUBJECT).
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SEND

[ par anet er s]

This command sends mail to another person{$le"TO" parameter must be specifiel.you wish,
values for the parameters can be saved in your Mail Pr@iethe Mail Profile facility for details.

You can have a signature added automatically to mail you ssewthe command "SIG" for further

details.

If you realize that you want to change any of the fields while you are creating the mail text, you can use
the suspend command within the edit to suspend the Mail.can then make those changes and
continue the sendSeethe SUSPEND command for further details.

Parametersfor SEND Command

TO(X)

CC(x)

Note:

TO s the parameter to indicate the recipient(s) of the mad.a list of names
separatethy commas or blanks up to a length of 132 characidtsensending
mail within your MUSIC system, only the userid is necess&y: mail going to
anothersystem, specify the full email addregsicknameis a name you assigned
in your Mail Directory. Listnameis the name of the file containing a list of user-
ids. Thelist of names (as described for the "To" field of the CREATE AND
SENDMAIL screen) could be any of the following:

userid
useri d(system d)
useri d@ystemd

ni cknane
/1istnanme
+l i st nanme

If you find that you have to send mail to someone whose userid starts with a slas
(/) or a plus sign (+), there is one rule to follow that allows you to send mail to
this person.MUSIC MAIL checks to see if the name is a valid file name and if it
exists. If it is a valid file name and the file exists, MAIL assumes you meant to
usethe file name.However,if it was not a valid file name or the file did not
exist,MAIL tries to resolve the name as if it were a nickname or an email
address.If a file of the same name exists and you want to send to the name as ar
emailaddress, rename the file before you start to send the mail.

CCis the parameter to send carbon copies of the madfers to the person(s)
receivinga carbon copy and it is a list of names separated by commas or blanks
upto a length of 132 characterg/hensending mail within your MUSIC system,
only the userid is necessarizor mail going to another system, specify the full
emailaddress.Nicknameis a name you assigned in your Mail Directobyst-
nameis the name of the file containing a list of useridielist of names (as
describedor the "To" field of the CREATE AND SEND MAIL screen) could be
any of the following:

userid

useri d(system d)
useri d@ystemd
ni ckname
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SUBJect(text)

FILE(fn)

FROM(userid)

EDITor(fn)

SECurlvi(n)

ACK/NOACK

/1istnanme
+l i st nanme

text is the subject for the mail up to a length of 72 characters.

fnis a filename where the mail text can be foumtlis would allow the user to
preparehe mail text in advance of sending Whenthis field is used, the editor
is not called when the mail is sent.

If you are using PCWS, NET3270 for DOS or OS/2, or TCP3270/NET3270 for
Windows,Windows NT, Windows 95, or OS/2, you can specify X:pcfilename in
thisfield where X is the PC drive and pcfilename is the PC filenahhe.PC file

is uploaded to MUSIC automatically using text mode and sent as the mail text.

Whenyou enter a filename for the mail text, the SIGNATURE feature is not
honoured.Normally,when you type in your text the file @SIGNATURE is
appendedo the end of mail you send automatically.

userid is the name of the person that is the sender of the séthis parameter
whenyou are the surrogate sending mail on another person's b&halfparam-
etercan only be used when you are sending original niadannot be used
whenyou are answering, forwarding, replying to, or transferring maiyou
changehis parameter, when you exit the SEND function, you will remain in
FROM'smailbox. Seethe Surrogate Support description for further details.

fn is the filename that is the name of an editor you wish to use to enter your mail
text. Thisvalue can also be changed in the Mail Profile facility.

If you are using PCWS, you can specify X:pcfilename in this field where X is the
PCdrive and pcfilename is the name of an editor on the Rt@reare a number

of steps involved when you use a PC editor to create the mailNit
instructsPCWS to issue the DOS command 'editorname \MAIL#TXT.TMP".
Thefilename MAIL#TXT.TMP on the current directory is passed to the editor.
(Thisfile is used as a work file.MAIL receives control back after you have
exitedthe PC editor.MAIL assumes that you saved the edit session for
MAIL#TXT.TMP. NextMAIL transfers MAIL#TXT.TMP to MUSIC, and then
issueghe DOS command 'ERASE \MAIL#TXT.TMP' to erase your work file.

Thisfeature is not supported for NET3270 for DOS or OS/2, or
TCP3270/NET327@or Windows, Windows NT, Windows 95, or OS/2.

nis the security level assigned to the mail item to be Séalid values are 0 to
9, 9 being the most secur@hedefault value is 0 unless you have previously
storedanother value This value can also be changed in the Mail Profile facility.

If your mail has a security level higher than 0 then only those with the proper
securitylevel can have accesborexample, if you choose to send mail with a
securitylevel of 9, and the person you are sending mail to allows his/her secre-
taryto read mail with security levels 0 through 8, the secretary, would not be
allowedto view this new item.

Acknowledgementare or are not desired for the mail being sditite default
valueis ACK. Thisvalue can also be changed in the Mail Profile facillty.
acknowledgemeris selected, an outgoing mail item is kept in your mailbdia
this mail item, actions taken by the recipients are recorded can see these
actionsby using ZOOM for one recipient or LISTDIST for more than one
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recipient. Thereis no entry in your mailbox if there is not at least one local
recipient.

Acknowledgementare forced if you send recurring mail.

REDIr/NOREDir Themail can or can not be redirected by the recipiefitge default value is
REDIR. Thisvalue can also be changed in the Mail Profile facility.

COPyY/NOCOPyY Themail can or can not be copied by the recipiefise default value is COPY.
Thisvalue can also be changed in the Mail Profile facility.

PRINt/NOPRInt Themail can or can not be printed by the recipiefitsedefault value is PRINT.
Thisvalue can also be changed in the Mail Profile facility.

LDIst/NOLDist Therecipients can or can not look at the mail distribution [$te default value
is LDIST. Thisvalue can also be changed in the Mail Profile facility.

ANSwer/NOANswer Themail can or can not be answered by the recipiehte default value is
ANSWER. Thisvalue can also be changed in the Mail Profile facility.

COPYFlle/NOCOPYFi
Copyor do not copy the mail to be sent to a file before it is sEhédefault
valueis NOCOPYFI. Thisvalue can also be changed in the Mail Profile facility.

COPYFNam(fn) fn is a filename where to copy the mail before it is sdie default value is the
valuein the Mail Profile or blank.Thisvalue can also be changed in the Mail
Profile facility.

If you are using PCWS, NET3270 for DOS or OS/2, or TCP3270/NET3270 for
Windows,Windows NT, Windows 95, or OS/2, you can specify X:pcfilename in
thisfield where X is the PC drive and pcfilename is the PC filenahhe.mail

textis downloaded to the PC automatically using text madeo, the
"COPYApp/NOCOPYAp"setting (see below) is honoured on the PC.

COPYApp/NOCOPYAp
Appendor do not append the mail to be sent to COPYFNAM{)e default
valueis NOCOPYAP. Thisvalue can also be changed in the Mail Profile facil-

ity.

RDate(ddmmmyy)  Releasalate of the mail to be senthedefault value is the current dat€his
valuecan also be changed in the Mail Profile facility.

RTime (hhmm) Releasdime of the mail to be senThedefault value is the current tim&his
valuecan also be changed in the Mail Profile facility.

EDate (ddmmmyy)  Expiry date of the mail to be senthemaximum allowable expiry date you can
setfor mail you send is controlled by your sitk.is typically x days and is set by
addingthis value to the release dafghis constitutes the default expiry date.

You can always set a shorter expiry dalfeyou have not overridden the default
expiry date and set a shorter expiry date, when you send mail to a number of
localrecipients, the expiry date set for the mail sent is the maximum of the expiry
datesof all the recipients and the send&ofor postdated mail or mail for
immediatedelivery, the mail does not expiry until x days after the mail is deliv-
eredor the overriding expiry date-or recurring mail, the mail is expired the day
afterthe last specification for mail delivery is mé&achmail item sent from a
recurringmail item establishes its own expiry date based on the recipients and
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theoriginal sender and their expiry dates.
Theexpiry date value can also be changed in the Mail Profile Facility.

ETime (hhmm) Expiry time of the mail to be senfThedefault value is the current tim&his
valuecan also be changed in the Mail Profile facility.

RCRdat(datespec) Recurringdate to use for the mail to be seSeeSend Mail Options for datespec
details. Thereis no default value for this variabl&eethe topic "Recurring
Mail" for further details on recurring mail and datespec.

Surrogate Control

You can disallow surrogates to sendmail on your bel@sdkthe Mail Profile facility, Surrogate Options
help for further details.

SET [ paraneters]

This command allows you to set default SEND parameters that can be used when you sehoeail.
the SEND parameters are numerous, multiple SET commands can be used to set the patayaters.
wish, values for the parameters can be saved in your Mail Pr&#ethe Mail Profile facility for details.

Parameters

See the SEND command for the parameter descriptions.

SI G [ par anet er s]

If you have stored a signature in the file @ SIGNATURE on your userid, this signature is automatically
merged into all mail you send when you use the SEND MAIL Editor command or press F5 within the
MAIL Editor to send the mail.

You can control the signature automatic merge and which file to use for the signature with the SIG MAIL
Editor macro.

SIG is a MAIL Editor macro that is entered in the EDITOR command ark.macro allows you to

turn on or off the automatic merging of your signature into the mail you send and to set the filename
where you have stored your signatukur signature would normally be merged into the mail you are
sending after you leave the edit using the SEND Editor command or by pressing F5 to send the mail.

The default setting is to automatically merge in the signature file if it existsdefault signature file is

@SIGNATURE on your useridThe(re)setting of the signature automatic merge and signature filename
must be done for each mail item to be sent.
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The SIGNATURE is only honoured when you type in your mail text within the MUSIC Mail progtam.
you enter a filename for the mail text, the SIGNATURE feature is not honoured.

Add the following line to your private editor if you would like to use the MAIL specific macros like SIG
outside of the MAIL environment.

SETV @Al L ON

Type SIG HELP in the MAIL edit command area for further details.

SORT keyword [A] D]

Sortsthe mail list into one of several sort sequencHse following sort sequences are available:

INDEX - (default) as they occur in the mailbox
WHO - mine/other

INOUT - incoming or outgoing mail

TYPE - mail type

LEVEL - security level

SEND - date/time sent

NAME - To/From field (same as SYSTEM)
SYSTEM - To/From field (same as NAME)
LASTM - date and time last referenced by me
LASTO - date and time last referenced by other
EXPIRY - expiry date/time

OUTTYPE -inout and type
SUBJECT - mail subject
OFF - turn sorting off (A or D is not required for OFF)

The sort can be done in Ascending or Descending olii&kennot given, the sort is done to Ascending
sequence.Thedefault sort order is INDEX Ascending.

You can sort incoming and outgoing mail automatically when you display these screens by using the
SORT options in the Mail Profile facility.

The SORT command supports up to 4 clauses, where each clause is composed of a keyword and an
optional A or D for the sort ordeiThe clauses are subsorts of that sorted (ie the clauses are ANDed
together). You can enter multiple clauses as a part of the SORT command, or you can enter separate
SORT commands, or you can enter a combination of dwath.

Hereare some examples of SORT commands:
SORT NAME A
SORT (NAME A) & (SEND A)
SORT (NAME A) & SEND A) & ( SUBJECT A)
Notes:
1. Thesort sequence is maintained when a refresh of the mail list is dbeeort sequence is lost as

soonas you exit from the mail list or change mailing lishis that case, either your default as stored
in your Mail Profile or the system default, INDEX A, is used the next time you enter this mail list.
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2. SpecifyingSORT without any options turns off all sorting and restores the default sort Gider.
defaultsort order is either the default as stored in your Mail Profile or the system default, INDEX A.

STATUS
ST

Displaysthe current screen entries for the non-full-screen user.
When the screen is first displayed, or no command is entered, an implicit STATUS is done.

SUSPEND

If you are sending, answering, or forwarding mail and you are editing the text you want to send and you
realize that you want to change some of the fields or SEND MAIL options that you entered, the
SUSPEND macro can help you.

SUSPEND is a MAIL editor macro that is entered in the EDITOR command &heanacro is used to
allow you to return to a MAIL screen and change some of the fields on the s¢rgsrs not done auto-
matically for you, you have to tell MAIL that you want to resume sending a suspended mail item.

When you suspend mail, the mail item is put on the outgoing mail list and marked as suspended and can
be resumed at your conveniencsl of the original SEND and SEND MAIL OPTIONS are saved for
reuse.

To resume sending a suspended mail item, go to the outgoing mail list and enter a "S" (reSume) beside
the item you wish to resume sendingou can then make those changes you wanted and continue the
send. Seethe RESUME command for further details on the resume function.

TOP

Displaysthe first full page (screen) of the list of incoming or outgoing mail items or the PRINTER
LOCATION display screen.

TRANSFER

Full-screerusers should use the "T" MAIL selection code in the "Select" field beside each mailitem.
newscreen is presented for entering the recipieBtsceyou have transferred the mail, processing on the
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incomingmail screen continueRress-6 to change the Send Mail OptiorRRresd-3 to cancel transfer-
ring and return to the list of incoming mail items.

The TRANSFER command is used when you are in non-full screen mode.
You can transfer the mail to more than one person.

When the mail is transferred, the original mail you received is sent by you, the sender, to the recipients.
This means that you are no longer attached to the original piece of mail that you reTéieethil item

that you originally received is deleted when the transfer takes pldmeoriginal sender is told the mail

has been forwarded/Vhenthe final recipients answer the mail, the answer is sent to the Reply-To recipi-
ents or to the original sender.

The following describes how the Send Mail Options are composed for the Transfer fubetamime

you enter the MAIL program and send, answer, forward, or transfer mail, the default Send Mail options
from the Mail Profile facility are usedSubsequergends, answers, forwards, transfers, or resumes while
you remain within the MAIL program reuse the Send Mail options as they were last{medlways

have the opportunity to change the Send Mail options before the mail issess=6 to change the Send
Mail options while on the TRANSFER MAIL screeAcknowledgementare never allowed for this
function. You cannot change the Mail From field when you are transferring nfaill can change the
Subiject field if so desired.

You can have a signature added automatically to mail you ssewthe command "SIG" for further
details.

Transfer - Selection Code" T"

Type "T" beside the incoming mail items(s) that you want to transfer to another person and press ENTE
to go to the TRANSFER MAIL screerHelpis available when the TRANSFER MAIL screen appears.

Transfer Command

TRANSFER seqnum par amet er s
TRA

Usethis command when you are in non-full screen molansferthe mail represented Isggnum using
parameters.

In non-full screen modeggnum is the sequence number printed beside the entry when the screen is
displayed.

Parameters

TO(X) TOis who is to receive the transferred mailis a list of names separated by commas or
blanksup to a length of 132 characterBhelist of names (as described for the "To" field
of the CREATE AND SEND MAIL screen) could be any of the following:

userid
userid(systemid)
userid@systemid
nickname
llisthame

Note: If you find that you have to send mail to someone whose userid starts with a slas
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(/) or a plus sign (+), there is one rule to follow that allows you to send mail to

this person. MUSIC MAIL checks to see if the name is a valid file name and if it
exists. If it is a valid file name and the file exists, MAIL assumes you meant to
usethe file name.However,if it was not a valid file name or the file did not
exist,MAIL tries to resolve the name as if it were a nickname or an email
address.If a file of the same name exists and you want to send to the name as an
emailaddress, rename the file before you start to send the mail.

SUBJect(text) text is the subject for the mail up to a length of 72 characténgou change the subject,
theoriginal subject appears as a "X-Subject:" field in the mail that is sent.
Surrogate Control

You can disallow surrogates from transferring your m&iethe Mail Profile facility, Surrogate Options
help for further details.

ULCCATE [keyword string]
UL

Sameas LOCATE except the search starts from the top of the screen upward towards the top of the list.
See LOCATE command for keyword descriptions.

UNDELETE

Full-screerusers should use the "U" MAIL selection code in the "Select" field beside each mail item.
When a mail item has been undeleted, the subject of the mail item reappears.

The UNDELETE command is used when you are in non-full screen mode.

UNDELETE is a command that is used to restore a deleted mail Wemncan restore mail that has been
deleted, refused, copied and deleted, or logged and delEtednail item, as displayed on the screen,
must have the message *Del or *Ref in the type fi€denote about undeleting a refused mail item is
that the malil statistics are updated when the mail item is refl&®df.the sender is local, the sender has
been informed that you have refused the mail item.

UNDELETE is available for those mail items that have been deleted while the mailbox has not been
updated.As soon as the mailbox is updated, those mail items that were deleted are deleted from the mail-
box and no longer exisfThemailbox is updated when you refresh (F10) the screen, use the SELECT or
SELECTN command, change the type of mail you are displaying, or exit incoming mail.

Undelete - Selection Code " U"

Type "U" beside the mail items(s) that you want to undelete from the display list of mail items.
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Undelete Command

UNDELETE segnuml[, seqnun®, seqnunB, et c. ]
UND

Undeletethe mail represented tsggnum.

In non-full screen modeggnum is the sequence number printed beside the mail item when the screen is

displayed.

UNRECD
UNR

This command allows you to display a list of outgoing mail that has not been received yet.

Surrogate Control

You can disallow surrogates from looking at your unreceived nsaéthe Mail Profile facility, Surro-
gate Options help for further details.

UP [n]

Move up the list of incoming or outgoing mail items or the PRINTER LOCATION display screen by
lines, or whem is not specified, move up a full screen.

VI EW

Full-screerusers should use the "V" MAIL selection code in the "Select" field beside each mailAtem.
newscreen is presented for viewing the m&@incethe mail is viewed, press F3 to return to the list of
mail items. TheVIEW screen centers the view near the mail text.

The VIEW command is used when you are in non-full screen mode.

View - Selection Code" V"

Type "V" beside the mail item(s) that you wish to view and press ENTER to go to the VIEW MAIL
screen.Helpis available when the VIEW MAIL screen appeaffie header information at the top of the

screen includes the date and time the mail was sent, who it is from, who it was sent to, and the subject.

The mail text follows.Thefunction keys are listed at the bottom of the screen.
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If the item you are viewing contains a URL, you can launch it automatiditieethe cursor on the

URL and press ENTERIf your 3270 emulation software has a mouse button defined to move the cursor
to the pointed to position and press ENTER, click that mouse button on theTRebkppropriate

MUSIC/SP program is invoked to process the URLsample URL is http://MusicM.McGill.CA.

When you are viewing mail, some mail commands are allowed in VIEW and can be done via a function
key or in the VIEW command are&or all mail, the following mail commands are allowed in VIEW.
The minimum abbreviation for each command is in upper case.

=command - return to MAIL main menu and do command
COPy - copy the mail

DELete/

UNDelete(F6) - delete or undelete the mail

DIGEST - present the digest as a list of individual items
MAKENICK - make a nickname out of an address in the mail text
Next(F11) - view the next mail item in the mail list
PREVious(F10) - view the previous mail item in the mail list
PRint - print the mail

Z0om - zoom the mail

LISTdist - view the mail distribution

For incoming mail, along with the above commands, the following mail commands are also allowed in
VIEW:

Answer(F2) - answer the mail

REPIlyto/from - answer the mail

Forward(F4) - forward the mail

GET - receive (get) a mail item sent to you via sendfile
REFuse - refuse the mail

TRansfer - transfer the mail

XLogdel - log and delete the mail

For outgoing mail, along with the above commands, the following mail commands are also allowed in
VIEW:

EXPire - change the mail expire date and time
RELease - change the mail release date and time
RESume - resume sending a suspended mail item

VIEW Command

VI EW seqnuml[, segnun®, segnunB, et c. ]
V

View the mail identified bygegnum (sequence number)n this mode the mail is listed without leaving
the display.

In non-full screen modeggnum is the sequence number printed beside the mail item when the screen is
displayed.
Surrogate Control

You can disallow surrogates from viewing your m&keethe Mail Profile facility, Surrogate Options
help for further details.
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VWHATSNEW
VWHATSN

Displaysa list of the new or changed features in the Mail Facility.

Exit the MAIL program immediately.

XLOGDEL
XL

Log (copy) the mail item to a file and then delete the mail item.

A separator line is put in the file before the mail item is copied to theTés separator line is

composed of equal signs with the date and time of the logging on the right side of tAeh&I@OPY
command with the MAILBOOK option set to yes also accomplishes this téakiever,when the COPY
command is used with the MAILBOOK option set to no, the file is copied to the file without the separato
line.

The file name used for the mail log is the same file name that is used to copy mail to be sent at send tin
This file name can be set in the Create and Send Options of the Mail Profile facility.

At log time, the mail can be appended to the mail log or replace the mailte@ppend feature can be
selected via the Create and Send Options of the Mail Profile fac8i#gthe help for the Mail Profile
facility.

There are two solutions to changing the filename used for the XLOGDEL comragstlyou could use

the COPY command with the MAILBOOK option set to y&he COPY command allows you to change
the filename.Theother solution is to store a file name into the field used for XLOGDEL if you are in full
screen modeCopythe mail item to a file Butinstead of copying the mail item, fill in the "Copy to File"
field, press "F9: Store values in Profile", press "F3: End/Cancel", then do your XLOGDEL.

See also COPY to copy a mail item to a file, and GET to receive a mail item that was sent to you via
SENDFILE. You can tell the mail item was sent to you via sendfile when the mail subject starts with
"Sendfile:".

Note: You can use the UNDELETE command to restore the mail item, provided the mail item is still
displayedon the screen as "*Del'Seethe UNDELETE command for further details.
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Z00OM

Viewing the Control Information

Full-screen users should use the "Z" MAIL selection code in the "Select" field beside each mal item.
newscreen is presented for viewing the control information of the mail i@nteyou have zoomed the
mail, processing on the list of incoming or outgoing mail itefes$=3 to cancel zooming and return to
the list of incoming or outgoing mail item#f. there is more than one recipient, use LISTDIST instead of
ZOOM.

ZOOM is invoked automatically when you select LISTDIST if there is only one recipient.

The ZOOM command is used when you are in non-full screen mode.

Zoom - Selection Code" Z"

Type "Z" beside the mail item(s) to see what action has been taken on the mail by you and the sender.
You are presented with the VIEW CONTROL INFORMATION scre€&or example, you can tell if you
have replied, copied, or printed the mailelpis available when the VIEW CONTROL INFORMATION
screen appears.

Z0OOM Command

ZOOM segnuml|[, seqnun®, seqnunB, et c. |
Z

Zoomthe control information of the mail identified lsggnum.

In non-full screen modeggnum is the sequence number printed beside the mail item when the screen is
displayed.

The= command is used to go from one screen (or function) to another in the Mail pragcambe a
selection code on the main menu or a command available from the main fTtemain menu of the
Mail program lists the following selections:

Read | ncom ng Mai l

Create and Send Mail

Qut goi ng Mail (Acks and Unrec'd)
Mail Directory

Mail Profile

Public Directory

Mai | book Facility

No b~ WwWN PR
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Li st Manager

What is newin the Mail Facility
Frequently Asked Questions (FAQ
Exit the Mail Program

X > ©

You can enter = with a selection code to go directly to a particular function of Faaiéxample "=2"
sends you to the CREATE AND SEND MAIL screél" and "=0" will take you back to the main menu.
"=x" will exit the Mail program.

PCWS/NET3270/TCP3270 Interfaceto MAIL

Certainfeatures included in MAIL to facilitate usage if you are working on a Pt&requirement is that
you must use PCWS 2.0, NET3270 for DOS 2.13c, NET3270 for OS/2 2.13c, or TCP3270/NET3270 for
Windows, Windows NT, Windows 95, or OS/2 v2.60.14 (or later) to connect to MUSIC.

These features include using PC filenames so that the file is transferred automatically from the PC to
MUSIC and from MUSIC to the PC, and using an editor on the PC to create the mallherdit
feature is only available with PCWS.

Using PC File Names

Wherevera filename can be specified in MAIL, a PC filename or a MUSIC filename can be erf&ed.
filenamesare distinguished from MUSIC filenames by the prefix X: to the filename, where X: represents
a PC drive.Forexample,

X: FI LENAME

WhereX is any letter associated with a PC drive and FILENAME is any valid PC file name.

Wher e can PC File Names be used?

PCfilenames can be used in the following places

a) Whenyou are sending mail (this includes the SEND, ANSWER, and FORWARD features), if the
textalready existed in a PC file, you could simply send this t€kefollowing example has the
effectof transferring the file from the PC to MUSIGAIAIL will use the transferred file as the mail
text.

SEND TO( ABCD000) SUBJ( VACATI ON) FI LE(F: TRI P. TXT)

b) Whenyou are sending mail (this includes the SEND, ANSWER, and FORWARD features), you can
copy (log) the mail as it would be sent to the recipients to a PC file, appending or replacing the exis
ing file on the PC.Thisfeature can use the "Copy to a File", "Filename", and "Append" fields of the
"SendingMail Options" screenSeethe description for these fields under "Sending Mail Options".
Thisinformation can be stored in the Mail Profile for use whenever you send raailurther
details,see the description of "Create and Send Mail Options" for the Mail Prdfilis.feature can
alsouse the "MAILBOOK" field available on each of the screefiis sets the "Copy to a File"
fieldto Y (yes), the "Filename" field to the "MAILBOOK" field, and the "Append" field to Y (yes).
Thefollowing example copies the mail to be sent to the PC from MUSIC.
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d)

SEND TO(ET) SUBJ(PHONES) COPYFI LE COPYFN(F: ET. LOG) COPYAPP

Thisfile where you copy mail you send can be called a mail log, a mailbook, or a mail folder and it
canbe viewed using the MAILBOOK program, option 7 on MAIL's main menu.

Whenyou are sending mail (this includes the SEND, ANSWER, and FORWARD features), you can
usean editor on your PC to create the mail tekthenyou use a PC filename for the editor, the
following describes what happenBIAIL instructs PCWS to issue the DOS command 'editorname
MMAILETXT. TMP'. Thefilename MAIL#TXT.TMP on the current directory is passed to the editor.
(Thisfile is used as a work file.MAIL receives control back after you have exited the PC editor.
MAIL assumes that you saved the edit session for MAIL#TXT.TM&xt MAIL transfers
MAIL#TXT.TMP to MUSIC, and then issues the DOS command 'ERASE \MAIL#TXT.TMP' to
eraseyour work file. (Errorsduring the above procedure are reportéchg PC Editor feature uses
the"Editor Name" field of the "Sending Mail Options" scree€eethe description for these fields
under'Sending Mail Options".Thisfield can be stored in the mail profile for use whenever you
sendmail. Forfurther details, see the description of "Create and Send Mail Options" for the Malil
Profile. Thefollowing example uses a PC editor to create the mail text.

SEND TO(ET) SUBJ( PHONES) EDI TOR(F: XEDI T)

Note: Whenyou create your mail text using your favorite PC word processor, the file must be in
ASCII format when it is sent to MUSIC/SF.our word processor may not create ASCII text files
automatically. Mostword processors have a command to allow you to save the document in ASCII
format.

Thisfeature is not supported for NET3270 for DOS or OS/2, or TCP3270/NET3270 for Windows,
WindowsNT, Windows 95, or OS/2.

Whenyou are copying mail from either the Incoming or Outgoing mail list, you can copy the mail to
aPC file, appending or replacing the existing file on the Phis feature uses the "Copy to a File",
"Filename",and "Append" fields of the Sending Mail Options screen by defdhikseoptions can
beoverridden by using the options available for the COPY command, or typing over these fields if
you are on the COPY screefseethe description for these fields under "Sending Mail Options".
Thisinformation can be stored in the mail profile for use whenever you sendFoafurther

details,see the description of "Create and Send Mail Options" for the Mail Prdtile.

ONLYTEXT option of the COPY command can be used to copy only the text of the mail to a file.
The MAILBOOK option of the COPY command can be used to add a separator line to the file before
themail or text is copied to the fileThe DELETE option of the COPY command can be used to
deletethe mail item after it is copied to the fil&hefollowing example copies mail item 1 to the

endof the PC file F:ET.LOG.

COPY 1 F: ET.LCG A

TheXLOGDEL command can be used to automatically copy and delete the mail item to a filename
thatis stored in your Mail Profile Seee) below for further details.

Whenyou are logging and deleting, XLOGDEL, mail from the Incoming or Outgoing mail list, you
canhave the mail logged to a PC file, appending or replacing the existing file on thEnRC.
featurealways uses the "Copy to a File", "Filename", and "Append" fields of the "Sending Malil
Options"screen.Seethe description for these fields under "Sending Mail Optioii$iis informa-

tion can be stored in the Mail Profile for use whenever you send Faifurther details, see the
descriptionof "Create and Send Mail Options" for the Mail Profila.the following example, if the
Mail Profile contained Y for "Copy to a File", F:ET.LOG for "Filename", and Y for "Append", then
mail item 1 is logged to the end of the PC file F:ET.LOG.

XLOGDEL 1
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Thisfile where you XLOGDEL mail items can be called a mail log, a mailbook, or a mail folder and
it can be viewed using the MAILBOOK program, option 7 on MAIL'S main menu.

TheCOPY command allows you to use a different copy filename from that stored in the Mail Profile
asthe XLOGDEL command useseed) above for further details.

Surrogate Support

Surrogatesupport is available with the Mail programihis allows you to authorize someone to look at
your mail, or send mail on your behalf.

Surrogates must be authorized via the Mail Profile facility Surrogate Mail Optidrisallows you to

specify up to 8 people to be surrogatiéildcardcharacters ? and * are allowed for pattern matching in
the surrogate userid fieldSeethe Mail Profile facility Surrogate Mail Options for further detaifs.
correspondingecurity level and allowed privileges can also be giteithe surrogate is allowed to view
mail, a surrogate cannot read mail with a security level higher than that asqigried.security level is

not specified, a value of zero is assignedl.a surrogate has level 3, this person could not view mail you
received with a security level higher thanl3®vel 9 means that the surrogate is able to read any mail sent
to you. If you wish to remove someone as a surrogate, blank out this user on the surrogate screen.

Privileges can be granted to surrogates for selected funcfldresselected functions are SAFCDPV
(Send, Answer, Forward, Copy, Delete, Print, VieWwhereare no default privilegesA privilege must
be set to be granted to the surrogdfehe privilege is not set, the surrogate does not have that privilege.

Send allowsthe surrogate to send mail on your beh#lfsend is not set, the surrogate is not
allowedto send, answer, or forward mail on your behalf, or get mail sent to you via send-
file.

Answer allowsthe surrogate to answer mail on your behHlfanswer is not set, the surrogate is
notallowed to answer mail on your behalf or get mail sent to you via sendfile.

Forward allowsthe surrogate to forward mail on your behaffforward is not set, the surrogate is
notallowed to forward mail on your behalf or get mail sent to you via sendfile.

Copy allowsthe surrogate to copy mail in your mailbdxk.copy is not set, the surrogate is not
allowedto copy your mail or get mail sent to you via sendfile.

Delete allowsthe surrogate to delete mail in your mailbdkdelete is not set, the surrogate is

notallowed to delete, refuse, log and delete your mail, or get mail sent to you via send-
file. Thesurrogate is also not allowed to use the copy command with the delete option

setto yes.

Print allowsthe surrogate to print mail in your mailbok. print is not set, the surrogate is not
allowedto print your mail or get mail sent to you via sendfile.

View allowsthe surrogate to view your incoming or outgoing mail.

If you are a surrogate for someone, from the Mail program you can type in the Mail For field or the Malil
From field a userid or nickname representing the person for whom you are acting as a surrogate provid:
you have that privilegeThe FOR command allows you to change the MAIL FOR field via a command.
You can change the Mail For field on the main menu, or on the Incoming or Outgoing Mail s¢feans.
canchange the Mail From field on the Sending Mail Options screen.

There are two ways to send mail on someone else's behalf provided you have been granted that privile
by that person.You can change the Mail For field on the MAIL main menu before sending the mail or
going to the Create and Send Mail screen to send the Aitaknatively,you can go to the Sending Mail
Options screen (press F6 on the Create and Send Mail screen) and change the Mail Frblotééhet

when you use the latter method, you will remain within the surrogate's mailbox when you exit the Send
Mail function. Whenyou send mail on someone else's behalf, the mail headers in the mail text reflect th:
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factthat you sent the mail as a surrogate by using the FROM and SENDER héaulevdll be noted as
the SENDER.

For further information see the Mail Profile facility description.

Mail Tracking

Themail program allows you to keep track of the actions taken on the mail you sent to recipiaoks.

ing is done in a two-fold fashionAcknowledgementmust be selected on send operations for tracking to
be done.In some instances, acknowledgements are turned off automatically and thus tracking is not
available for this mail.This happens when mail is sent to no local recipients, and for incoming mail that
you have transferred to someone eldeknowledgementare forced on when you send recurring mail.

Selecting acknowledgements adds a copy of the mail you sent to the recipients to your mailbox as outgo-
ing mail. MAIL uses your outgoing mail to keep track of some actions that the recipients have taken on
the mail they receivedTheactions tracked are whether the mail was viewed, redirected, deleted,
answered, expired, copied, printed, or refused.

When the recipient takes any of the above actions on the received mail, the mail is marked as acknowl-
edged. If you have a copy of the mail sent in your outgoing mail list, the mail is marked as changed from
New or Reply to Ack.Thisis a general indicator to show that the mail has been received.

The tracking can be examined by using the ZOOM or LISTDIST features on the copy of the mail in your
outgoing mail list. UseZOOM if there is only one mail recipientWhenyou send mail to more than one
recipient, a mail distribution list is associated with the mail self8TDIST gives a list of all the recipi-

ents and the respective actions taken by each.

If, at any time, you delete your copy of the mail in your outgoing mail list, tracking is terminated.

For further information about acknowledgements, see the description for "Sending Mail Opfions".
furtherinformation about ZOOM and LISTDIST, see the topic "Mail Commands".

Answering Mail

You can answer a piece of mail that you have received from someone via a number of mébluazis
use select code "A" or "B" on the Incoming mail screknyou are in non-full screen mode, you can use
the ANSWER or REPLY command on the INCOMING MAIL screéfihile you are viewing the incom-
ing mail, you can press F2 or enter ANSWER or REPLY in the command area.

When you are creating the answer text, you could have the original text merged into your edit Bession.
this way you can see the text you are answeriug.option is available in the Mail Profile to do this for

you every time you answer maiDnthe Incoming and Outgoing Mail Options screen, enter Y (yes) for
"merge original text into edit for answerlf you are in full screen mode, you can also set the Merge field
on the ANSWER screerThedefault value is taken from the Mail Profil¥ou may find this useful if

you have been asked a number of questions in the mail item you are ansviagiagswer for each
guestion can be inserted immediately after each question.

You may want to know who will receive the mail before you answe¥du can be answering a piece of
mail that was sent directly to you, was forwarded to you, or was transferred to you.

Select code "A", ANSWER segnum, REPLY segnum and ANSWER to seqnum, and REPLY to segnum
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sendyour answer to the "Reply-To" address in the mail item if one is pre€e¢herwisethe answer is
sent to the "From" address.

Select code "B", ANSWER from seqgnum, and REPLY from segnum send the answer to the "From"
address in the mail item.

REPLY-TO requests are given in the mail text but they may be seen more easily by viewing the mail
distribution file. Usethe LISTDIST command to view the distribution filé.there is no mail distribu-

tion file (ie you are the only recipient of the mail), then the FROM field on the Incoming mail screen tells
you who will receive the answer.

MAIL does not allow the user to create REPLY-TO requests on mail 8ghermail programs that
create this heading use it to have replies sent to the persons listed on the REPLY-TO heading.

The SENDER heading, when present, specifies the actual sender of th@medould be a surrogate
for the FROM. If there is no SENDER heading, the FROM heading is the person who sent thé mail.

therewas a SENDER heading, the FROM heading is the person for whom the SENDER is acting as a
surrogate.

Examples

The following sample mail includes a Reply-To request, and surrogate supptetselect code "A" to
answer the Reply-ToEnterselect code "B" to answer the From.

Message-1d: <01APR89.14999317. 0014. MUSI C@NODE. NETVWORK>

Dat e: SAT 01 APR 1989 13:52: 00 EST

Repl y- To: "Head A. Cheese" <HEADOOO@WLAN. NODE. NETWORK>
Sender : "Head Cheese's Secretary" <SECROOO@MSI C
From "Head Cheese Sr." <ABCDOOO@MASI &

To: "Teachers Rep." <ABCEOO2@WMJSI C

Subj ect : School Graduati on Dance

Joe,

| have tentatively set a date for the school graduation dance for
the students to be the 26th of June. Wbuld you see if any of our
teachers would be willing to help out.

Thanks,
Head Cheese

If you received the following piece of mail, you would have two options on how to answewitould
answer it directly, or you could merge in the original text and answer it.

Message-1d: <O01APR89. 15627077. 0013. MUSI C@NODE. NETVWORK>

Dat e: SAT 01 APR 1989 14:27:00 EST
From "Head Cheese Sr." <ABCDOOO@WSI C
To: "Teachers Rep." <ABCEO02@WJSI C

Subj ect: Computer O der
Jim
Any word on the new mcroconputers we ordered?

What are the chances of getting a few PCs now,
and the bal ance of the order later?
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Head Cheese

Thefollowing sample piece of mail shows the mail that you may have sent if you answered the mail with-
out the "merge original text" option.

Message-1d: <01APR89. 15652637. 0013. MUSI C@NODE. NETVWORK>

Dat e: SAT 01 APR 1989 14:28:00 EST
From "Head Cheese Sr." <ABCDOOO@WSI C
To: "Teachers Rep." <ABCEOO02@WJSI C

Subj ect: Computer O der
In-Reply-To: In reply to your nmessage of SAT 01 APR 1989 14:27:00
EST

Head Cheese,

I'"ve just finished talking to the Conpany shi pper.
They shoul d be here the first of May.

We have a few in the warehouse.

["1'l ship you 5 now.

Jim

Thefollowing sample piece of mail shows the mail that you may have sent if you answered the mail with
the "merge original text" option.

Message-1d: <01APR89.15733191. 0013. MUSI C@NODE. NETVWORK>

Dat e: SAT 01 APR 1989 14:31:00 EST
From "Head Cheese Sr." <ABCDOOO@WSI C
To: "Teachers Rep." <ABCEOO02@WJSI C

Subj ect: Computer O der

In-Reply-To: In reply to your nmessage of SAT 01 APR 1989 14:27:00
EST

Head Cheese,

> Any word on the new mcroconputers we ordered?

| just finished talking to the Conpany shi pper.
They shoul d be here the first of May.

> \What are the chances of getting a few PCs now,
> and the bal ance of the order later?

We have a few in the warehouse.
["1'l ship you 5 now.

Jim

Forwarding, Transferring, and Autoforwarding Mail

Whenyou receive mail that you would like to send to someone else because you feel that they should see
the mail, you could either forward or transfer the mail to this other person.
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Forwarding Mail

Forwardingthe mail is similar to sending a carbon copy of the mail you received to someongaise.
theforwarder, have sent new mail to the recipients, the forwarddesnew mail sent includes the origi-
nal received mail, forwarding information for the forwardees, and optional text that you can add to the
original mail.

Assume that A sends new mail to B, and B forwards the mail fow®. channels of communication
exist. Theone between A and B, and the other between B anl &hd C have no mail item in common.

You may forward a piece of mail if you have determined that the mail should be seen by someone else.
The following sample piece of mail has been forwarded to three people and has added text.

Resent - Message- |1 d: <01APR89. 15034432. 0014. MJSI C@GNODE. NETWORK>

Resent - Dat e: SAT 01 APR 1989 13:54: 00 EST
Resent - From "Party Aninmal #1" <STU0001@WSI &
Resent - To: "Party Animal #2" <STU0002@WSI C,

"Party Animal #3" <STU0003@WSI C>,
"Party Ani mal #4" <STU0004@WUSI &
Message-1d: <01APR89.14980277. 0014. MUSI C@GNODE. NETWORK>

Dat e: SAT 01 APR 1989 13:50: 00 EST
From "Head Party Animal" <STUOOOO@MSI C
To: "Party Animal #1" <STU0001@WSI &

Subject: Party Harty

Greetings Fell ow Ani nal,

Bash at Student Building 8th of April 10:00pm
——————————————————————————————— Oiginal Message -------------

Here is the party announcenent.
See you there.

Seethe FORWARD command for more details.

Transferring Malil

Transferringthe mail is similar to redirecting the mail you received to someone étagare no longer
connected to the piece of mailhefinal recipients see that the mail was sent from the person that sent
you the mail. Thus,answers are directed to that persdhenew mail sent includes the mail you
received and transferring information for the transferéési are not allowed to add text to the mail you
received.

Assume that A sends new mail to B, and B transfers the mail @n€piece of mail exists, the one
between A and CB now has no link to this mail item.

You may transfer a piece of mail if you have determined that the mail should be dealt with by someone
else.

See the TRANSFER command for more details.
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Autoforwarding Mail

MAIL has a feature that allows you to transfer your mail to someone else automatibaffacility
could be used while you are away on vacation and want someone else to handle yodnotiadruse is
to have all of your mail directed to one user account when you have more than oneTlsemail is
transferred without your interventiorf.his feature does not allow the appending of text to the original
mail.

An Errors-To: mail header is automatically inserted into a message that is autoforwBndgteader is

set to the local postmastefhus,if any type of error results because of the autoforwarded item, the local
postmaster is notified of the problem, and not the original sender when the error reporting receiver
honours the Errors-To: mail header.

The Mail Profile contains information to control the autoforwarding featire"Forward Mail to" field
on the GENERAL MAIL OPTIONS screen is used for autoforwardigethe "General Mail Options"
topic for more details.

Adding Signaturesto Mail you Send

If you have stored a signature in the file @SIGNATURE on your userid, this signature is automatically
merged into all mail you send when you use the SEND MAIL Editor command or press F5 within the
MAIL Editor to send the mail.

You can control the signature automatic merge and which file to use for the signature with the SIG MAIL
Editor macro.

SIG is a MAIL Editor macro that is entered in the EDITOR command ark.macro allows you to

turn on or off the automatic merging of your signature into the mail you send and to set the filename
where you have stored your signatukur signature would normally be merged into the mail you are
sending after you leave the edit using the SEND Editor command or by pressing F5 to send thieemail.
defaultsetting is to automatically merge in the signature file if it exi$tse default signature file is
@SIGNATURE on your useridThe (re)setting of the signature automatic merge and signature filename
must be done for each mail item to be sent.

The SIGNATURE is only honoured when you type in your mail text within the MUSIC Mail progifam.
you enter a filename for the mail text, the SIGNATURE feature is not honoured.

Type SIG HELP in the MAIL edit command area for further details.

Recurring Mail

The MUSIC Mail program allows you to send mail that can automatically be sent for you on a repetitive
basis. Wheneveryou send mail, you can set the Recurring Dates field on the Sending Mail Options
screen.As an example, if you wanted to have a meeting notice sent to everyone in your group on Friday
reminding them about the Monday meeting, you could send mail with a recurring date to accomplish this
task.

You could even send a postdated, recurring mail item, that is released for delivery at some date, and then
is delivered according to the recurring mail dates.
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How Recurring Mail Works

Whenyou have set a recurring date, your mail gets sent to RDMAILER, MUSIC's post office, for deliv-
ery to the intended recipient#. determines when the mail is to be sent and sendisatso deletes the
recurring mail item when its recurring date specification has been expired, or when the mail item's expir
date has been met.

When you send mail with a recurring date, the MUSIC Mail program forces an acknowledgéhisnt.
placesa copy of the sent mail into your outgoing mail listou can control the sent mail using your
outgoing mail copy.If you expire your outgoing mail copy, you will also expire the copy that
RDMAILER uses to deliver the mail when the recurring date is mbisis one way for you to stop
further delivery of a recurring mail item.

If you delete your outgoing mail copy, this does not affect the delivery of the copy RDMAILER uses for
delivery. However,once your copy is deleted, you have no control over the copy used for delivery.
MUSIC administrator can delete the recurring mail item if required.

There is another benefit of the forced acknowledgement when you send mail with a recurriftcadate.
time RDMAILER sends the mail to the intended recipients, you will also receive a copy of the mail in
your outgoing mail list.Thisis not like incoming mail, so you will not see a pop-up window announcing
mail has arrived for yoult will simply appear in your outgoing mail lis¥ou can then use this outgoing
mail item to track receipt/statistics by the recipients of this particular send done by RDMAILER.

Recurring Mail and Expiry Dates

It is important to know when the delivery of the recurring mail item will be stopped by RDMAILER.
Expiry or deletion of RDMAILER's mail item accomplishes this ta$his can be done using the MUSIC
Mail program or by the normal course of action taken by RDMAILER on the mail TédraMUSIC

MAIL program can be used either by you to expire your outgoing mail item or by the MUSIC administra-
tor deleting or expiring RDMAILER's copyThenormal course of action (ie the deletion of the recurring
mail item) takes place when the repetition count on the recurring date becomes 0 or when the expiry da
of the mail item is met on a recurring date that does not include a repetition Yduenthe recurring

date includes a combination of syntaxes, if only repetition counts are given, then when the last repetitiol
count becomes 0 the mail item is deletéfdno repetition counts are given, the expiry date of the mail

item governs its life.Lastly, if a combination of repetition and non-repetition count syntaxes are given,
the non-repetition count syntaxes outlive the repetition count syntakesthe recurring mail item's life

is determined by its expiry date.

Note that if the recurring mail item's expiry date is met before the recurring date syntax(es) becomes 0,
the mail item is deleted.

For recurring mail, the expiry date set is the day after the last specification for mail delbastymail

item sent as a result of a recurring mail item establishes its own expiry date based on the expiry dates c
the recipients and the original sendévhenthe recurring mail is sent to a number of local recipients, the
expiry date set for the mail sent is the maximum of the expiry dates of all the recipients and the sender.
The maximum allowable expiry date for each user is controlled by your site.

Recurring Date Syntax

Recurringdates can be included for mail that needs to be sent more thanvoieethan one specifica-
tion can be given within one recurring dafehe syntax for entering a recurring date is as follows:

n day-of-the-montmumber from 1 to 31 inclusivdf a month has less than 31 days then
highernumbers are IGNORED, not carried over to the next monitis specification forces
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RDMAILER to delete this mail item only when this item's expiry date is miets stops the
deliveryof this mail item.

day Englishday of the week, where the text can be as short as the minimum unique abbreviation
for the weekday: SU M TU W TH F SAThis specification forces RDMAILER to delete
this mail item only when this item's expiry date is met.

n*rep day-of-the-monthas above; "rep" is a repetition count, meaning the number of times that the
mail item can be mailedMAIL decrements this number each time it is mailed, until it
become®. This specificaton forces RDMAILER to delete this mail item when the repeti-
tion count becomes 0.

day*rep day,as above; "rep" as above alsthis specification forces RDMAILER to delete this mail
itemwhen the repetition count becomes 0.

Examplesfor Recurring Mail

Datespec Explanation

TUE*2 two tuesdays, deleted after the second tuesday or when the expiry date is met whichever
is first.
1*6 six first of the months, deleted after the sixth first of the month or when the expiry date is

metwhichever is first.

MON everymonday, deleted when the expiry date is met.
1 first of the month, deleted when the expiry date is met.
MON 1 everymonday and first of the month, deleted when the expiry date is met.

MON*12 1*12 WED
twelvemondays and first of the months, and every wednesday, deleted when the expiry
dateis met.

Postdated M ail

The MUSIC Mail program allows you to send postdated m@heneveryou send mail, you can set the
Release Date and/or Release Time on the Sending Mail Options screen to something in the future to post-
date mail. As an example, if there was an important meeting that is to be held a month from now, you
could send postdated mail to be delivered the day before the meeting to all of the attendees to remind
them of the meetingSeethe RELEASE command for further details.

You could even send a postdated, recurring mail item, that is released for delivery at some date, and then
is delivered according to the recurring mail dates.

How Postdated Mail Works

Whenyou send postdated mail, your mail gets sent to RDMAILER, MUSIC's post office, for delivery to
the intended recipientdt determines when the mail is to be sent and sends it.
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If you have turned acknowledgements on, the MUSIC Mail program enforces its acknowledgements rul
which state that acknowledgements are turned off if all of the mail recipients are remote users.

Postdated mail is otherwise treated as any other mail item.

The expiry date for postdated mail is set in the same way as it is for mail delivered immediagely.
following writeup describes how the expiry date is SE#ie maximum allowable expiry date you can set

for mail you send is controlled by your sith.is typically x days and is set by adding this value to the
release dateThis constitutes the default expiry datéou can always set a shorter expiry daleyou

have not overridden the default expiry date and set a shorter expiry date, when you send mail to a num
of local recipients, the expiry date set for the mail sent is the maximum of the expiry dates of all the reci
ients and the sendeBofor postdated mail or mail for immediate delivery, the mail does not expiry until

x days after the mail is delivered or the overriding expiry date.

M essages/New Mail Arrival Popup Window

Normally, when you are signed on to MUSIC and new mail arrives for you, you will see a pop-up
window that displays the "Mail has arrived for you" messafj@sis a great way to keep up to date with
newly received mail.

Notes about the" Mail hasarrived" window:

1. Whenyou are away from your terminal/computer for some time and come back, more than one mai
messagenay have arrived for youYou have the choice of either pressing the ENTER key and
viewing a new mail arrival window for each new piece of mail you received, or you can press PA1 t
skip all of the messages queued up to display for you.

2. Youcan turn off the "Mail has arrived" window by simply typing /IMESSAGE OFF at the *Go
promptor in any command are&.ou will not be told of newly received mail, until you turn
messageback on via /IMESSAGE ON.

3.  Thenew mail arrival window is done using the MUSIC TELL commamtde TELL command
honourshe /IMESSAGE command settings either OFF or (&¥ethe *Go help for the TELL or
MESSAGEMUSIC commands for further information.

Mail and URLSs

World Wide Web or Web addresses are given as Universal Resource Locators,AJgdreple URL is
http://MusicM.McGill.CA.

If the item you are viewing contains a URL, you can launch it automatidalcethe cursor on the

URL and press ENTERYou may also be able to click a mouse button that corresponds to this action.
Check your 3270 emulation software to find out what mouse action is defined to place the cursor at the
mouse pointer position and press ENTHRr example, the default definition in TCP3270 for the right
mouse button takes this action.

The following table gives a list of the supported URLs and the MUSIC/SP program that is invoked to
process the URL.
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URL | nvoked MJSI C/ SP program

http:// Web browser
file: /1l Web browser
file://local host/ Web browser
gopher:// Copher client
mai | t o: MAI L

news: RN

ftp:// Ftp client
file:/l Ftp client

Miscellaneous Notes and Restrictions

Sending very Large Mail Files

For outgoing mail (to another system), MAIL monitors the size of the mail file you are sending and can
defer the actual sending to "non-prime tim&y default MAIL sets prime time to be 7am to 7pithe

time outside of this range is called non-prime tinMail files greater than 1 megabyte (13108 lines) will
be held until prime time is passedour site may have either removed or modified the time or size
defaults. If you are not sure ask you site's system programmer or other MUSIC system caretaker.

Autoforwarding

Automatic forwarding of mail to yourself is not allowetdhe Mail Profile program will detect that you
are attempting to set the "Forward mail to" field to that which you are using and issue an error message.

Forwarding L oops

Mail that is forwarded or resent more than 15 times (i.e. more than 15 Resent-To: mail headers occur in
the mail) is considered to have been caught in a "mail lolbgan happen, for a variety of reasons, that
mail is bounced from mailer to mailer, user to udarorder to prevent this abnormal situation to

continue indefinitely, MUSIC/MAIL will stop such problem mail and report the incident to the system's
postmaster.

Other Mail L oops

Mail that is bounced or passes through 20 or more mail gateways (i.e. more than 20 Received: mail head-
ers occur in the mail) is considered to have been caught in a "mail Iha@aih happen, for a variety of

reasons, that mail is bounced from mailer to mailer, user to urserder to prevent this abnormal situ-

ation to continue indefinitely, MUSIC/MAIL will stop such problem mail and report the incident to the
system's postmaster.

Special Userid POSTMASTER

If the need arises that you need to contact the MUSIC/MAIL authority on your MUSIC system, you can
address your mail to "POSTMASTERMail sent to this userid will reach the system's designated post-
master.
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Mail Macros

Mail macros are a group of editor macros that can be used when you are in an edit session entering yo
mail text. Themacros SPELL, FORMAT, and UNFORMAT are systemwide editor macros and can be
used at any time within any edit sessidie macros SAVE, SEND, SIG, and SUSPEND are MAIL
specific macros and are only allowed within an edit session when you enter your mail text to send.

Add the following command to your editor if you would like to use the MAIL specific macros outside of
the MAIL environment

SETV @Al L ON

POP Servers (POP3 and POPPASS)

MUSIC users have a choice of how they view their m&ibu can use the traditional way of connecting

to MUSIC via a tn3270 client or a direct connection and view their mail interactively with the MUSIC
MAIL program. Alternatively,you can use a TCP/IP POP3 client on your own computer, download your
mail from MUSIC via the new MUSIC POP3 server and view mail on your computer.

The POP Mail Delete setting in the Mail Profile facility General Mail Options may affect whether mail is
kept on the server (i.eMUSIC/SP)after it has been downloaded to the cli¢deethe Mail Profile facil-
ity for further details.

The MUSIC POP3 (Post Office Protocol version 3) server and the POPPASS (Post Office Protocol Pas:
word) server are described in thi&JS C/SP Internet Guide.
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Chapter 2. Mail Directory

The DIRECT program is a separate program from the MAIL progrhris accessed by choosing option 4
from the main menu of MAIL or by pressing F4 from either the CREATE AND SEND MAIL screen, the
SENDING MAIL OPTIONS screen, the ANSWER MAIL screen, the FORWARD MAIL screen, the
TRANSFER MAIL screen, or the RESUME MAIL screelt.can also be invoked by entering the DIRPRIV
command in MAIL or "DIRECT" from *Go modeThe Mail Directory (DIRECT) program allows you to
create, change, and remove entries from your directoryTihs file is used by the MAIL facility to enable
you to refer to other users without having to remember userids.

A directory file is a list of users (local or remote) with whom you communidaaeh"entry" in the file
defines a user or group of users by a NICKNAME.

Note: Seethe section "Public Mail Directory” for information about a mail directory for all users at your
site.

Thefollowing diagram illustrates the MAIL DIRECTORY screen with a sample entry.

----------------------------- Mail Directory -------------------------
Command ===> _

Fill in the informati on bel ow. The changes are not applied until PF3
is used.

Ni ckname ==> BARBARA BRO/W
Emai |l |d ==> BARB@WSI CZ. COLLEGE. EDU

==>
Narme ==> Bar bara Brown
Phone ==> 123- 4567
Address ==> Brentwood Col | ege

==> 1010 Greene Ave.
==> Wést nmount, Virginia
==> USA

Li st of ==>
names ==>

Fl=Hel p F3=File/Exit F6=Del F7=Up F8=Dn F9=Loc F10=Ins Fl1=Prt PA1=Can

Figure 2.1 - Mail Directory Screen

The "Command ===>'filed at the top of the screen is for entering Mail Directory commaaetbie topic

"Directory Commands" later for a list of available commantisefollowing describes the fields on the

MAIL DIRECTORY screen:

Nickname is any name you choose to represent a single user or list of U$ésss the only
requiredfield you need to fill in on the screen; all others are optioNatknamecan be
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Email Id

Name

Phone

Address

upto 16 characters with no blanks.

is the email address of the person whose nickname you spedifiedVUST leave this
field blank if the nickname represents a list (ie the LIST OF NAMES field is filled in).
Thisfield is not checked to see if the user really exifftshe email address is invalid the
MAIL program will issue an error message when you are sending Ti@iemail
addressere is limited to 132 charactergou only need to specify a userid if the user is
locatedon the local systemOtherwise specify userid@systemid for a email address not
onthe local system.

is the name of the person whose nickname you speciffed.can leave this field blank
if the nickname represents a list.

Whena nickname is used as a recipient for mail, this field is used as the name include
theaddress of the recipienthis address includes the recipient's name and email
address.

is the telephone number of the person whose nickname you spedbecdtan leave this
field blank if the nickname represents a list.

is the address of the person whose nickname you specifi@acan leave this field
blankif the nickname represents a list.

Note: Thephone and address fields are not checked or needed by the MAIL progoaroan put any
informationin these fields, or leave them blank.

List of Names

specifiesall the names of the people in a list when the nickname represents an entire
group. Eachname must be separated by a comma or a blah&names of the people in
thelist can be specified in the following ways:
MUSIC userid. Eachuserid is assumed to be local.
Remotesystem userid:

id(renpote) id2(renote2) id3@enote3

Whereid is the userid andemote is the remote system name.

As a nickname of an individual entry located in this filo check is made to verify that
anickname specified is actually in the directory file.

Example:

Thefollowing is a list of names example using a mixture of userids, remote system us
ids, and nicknames.

abcd, fred@ni vl sal l y(univ2) nick1, user2 nick3

Keysfor the Mail Directory

PA1 Cancel

cancelchanges made to the directory and exits the program (returns to the MAIL program).

F1 Help

presentshis help text.
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F3

F6

F7

F8

F9

F10

F11

File/Exit
savesll changes made to the directory and returns to the MAIL program.

Delete
Deletesthis entry from the file.

Up
Displaysthe previous entry in the file.

Down
Displaysthe next entry in the file.

Locate
Locatethe next occurrence of the string specified in the command area by the either of the
commands:FIND, LOCATE, or SEARCH.

Insert
Insertsa blank screen for adding a new entry.

Print

Copiesthe directory to the file @NAMES.LISTsss, producing a readable forifas file can then
beprinted on a printer of your choicdf. your userid has a subcode "sss", then it is suffixed to the
file name. Otherwisethe file name is @NAMES.LIST.

Directory Commands

Thefollowing commands can be entered in the command area of the MAIL DIRECTORY screen.

BOTTOM

B Displaysthe last entry in the directory file.

CANCEL

CAN Sameas the QQUIT command.

DELETE

DE Deleteghe entry in the directory file.

DOWN

D Displaysthe next entry in the file.

EXIT Savesll changes made to the directory and returns to the MAIL program.

FIND [string]
F

Sameas LOCATE except the search starts in nickname of the directory entry.

FIRST Sameas the TOP command.
HELP

H Presentshis help text.
INSERT

Insertsa blank screen for adding a new entry.
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LAST
LA

LOCATE [string]
L

NEXT

N

PREVIOUS
PREV

PRINT
P

QQUIT
QQ

SEARCH [string]
S

SORT parameters
SO

TOP
T

upP
U

Displaysthe last entry in the directory file.

Locatethe next occurrence efring anywhere in the list of items from the top of the
screertowards the bottom of the list.

Sameas the DOWN command.

Sameas the UP command.

Copiesthe directory to the file @NAMES.LISTsss, producing a readable format.
Thisfile can then be printed on a printer of your choitfeyour userid has a
subcodé'sss", then it is suffixed to the file nam@therwisethe file name is
@NAMES.LIST.

Terminateghe current screen without taking any actidfou are returned to the
MAIL program.

Sameas LOCATE except the search starts from the top of the directory file.

Sortsthe directory into alphabetical ordéWorksthe same was as the MUSIC
SORTcommand.

Displaysthe first entry in the directory file.

Displaysthe previous entry in the file.

Public Mail Directory

The DIRPUBL program is a separate program used in conjunction with the MAIL program that contains
public nicknames known at your sité.displays a directory of public nicknames and mail addredsés.
accessed by choosing option 6 on MAIL's main menu or by pressing F5 on any of the CREATE AND SI
MAIL screen, the SENDING MAIL OPTIONS screen, the ANSWER MAIL screen, the FORWARD MAIL
screen, the TRANSFER MAIL screen, or the RESUME MAIL scrdegan also be invoked by entering the
DIRPUBL command in MAIL or "DIRPUBL" from *Go mode.

The Public Mail Directory (DIRPUBL) program displays the public nicknames and mail addresses in yot
site's public directory file Thisfile is used by the MAIL facility to enable you to refer to other users withou
having to remember userids.

A directory file is a list of users (local or remote) with whom you communidaaeh"entry" in the file
defines a user or group of users by a NICKNAME.
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Chapter 3. Mail Profile Facility

The Malil Profile facility (MPROF) is a separate program from MAIIL.allows you to change the default

settings for certain fields on the screens of the MAIL progrBachtime you select a function of the MAIL
program your values appear on the screen instead of the default values (if you have previously saved them in
your mail profile).

----------------------- Mail Profile Facility ----------“-c-mumo-
Command ===>_

Enter a SELECT OPTION, then press ENTER to process the request.

General Mail Options

Create and Send Mail Options
Print Mail Options

I ncomi ng/ Qut goi ng Mail Options
Ref use Mail Options

Surrogate Mail Options

Exit the Mail Profile Facility

X OORWNPR

------------------------------------------------------------- 09. 13. 40
Fl=Hel p F3=End/ Save F12=Retri eve PA1=Exi t/ Nosave

Figure 3.1 - Mail Profile Facility Main Menu

Throughout this profile facility, the following function keys are valid:

F1: Help provideshelp for the current screen display.

F3: End returnsto the Profile main menulf you are viewing the main menu of the Profile,

thenall changes made to Profile screens are saved and you exit the Mail Profile
facility. Enter"x" in the command area or press PAL from any screen to cancel
changesind exit the Mail Profile facility.

F12: Retrieve displaysthe previous command in the command atgpto 5 commands can be
recalled.

In addition to the keys listed above, the following keys are valid for each screen of the Mail Profile facility:
Al: End/Nosave Exit the Mail Profile facility and ignore changes made to any screens.

F7: Previous Item goesto the previous Profile screen.

F8: Next Item advanceso the next Profile screen.

Help is available for each function of the Mail Profile faciltiy by pressing F1 (Help) when the screen is
displayed.
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General Mail Options

-------------------- Mail Profile General Options --------------------
Command ===>_

Narme => Fred Snmith
Email 1d => CCFSO000@JSI CM MCA LL. CA

For war d =>
mail to

Default Date and Ti nmes
Rel ease date => (dd/ m1i yy) Rel ease tine => (hhmm
Expiry date => (dd/ m1i yy) Expiry time => (hhmm

Initial Command =>

POP Mail Delete => N (Y or N

------------------------------------------------------------- 09. 13. 40
Fl=Hel p F2=Al't System F3=End F8=Next |tem F12=Retri eve PAl=End/ Nosave

Figure 3.2 - General Options for Mail Profile

The first screen are general mail options with the following fields:

Name Initially your userid is displayed in this field by defaulinteryour name in this
field.
Email Id is your email addressThisis an information field and cannot be changed, except

Forward mail to

viathe use of F2 (ALTSYS) supporBeeF2 support later.

Enterthe userid(s), nickname(s), or list name in this field if you wish all your mail 1
bereceived by someone elsi.you are entering more than one, separate each rec
ientwith either a blank or a commdor non-local recipients, you can specify
ABCD@SYSTEMlor ABCD(SYSTEM1).

UseMAIL option 4, Mail Directory, to assign nicknames to useritlicknamescan
represenbne or more people.

A list name is the name of a file on MUSIC which contains a list of useiTils.
indicatethat the recipient is a list name use a slash (/) in front of the file name (/fil
name). Thislist consists of one userid per line as in the example below:

CCKW (userid for person on sanme system
BETTY (nickname in Mail Directory)

F9ABOOO( MUSI CB) (userid and a systemid)

F8BBOOO @S| CB " "

2Z27ZZ@MSI CA. MCG LL. CA M ckey Mouse (renpteid and nane)
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A name can be given after the userid or userid/systemid on théllwigename is
usedas the proper name in the construction of the TO field for the recipiehi(s).
thelast example above, the To field would be:

To: "M ckey Mouse" <ZZZZ@MSI CA. MCG LL. CA>

Theslash method constructs the mail header for the recipients from each address
givenin the file. You can send mail to a list of local users without the entire list of
recipientsappearing in the mail headeésubstitutea plus sign (+) for the slash (/) in
front of the file name (+list).Theuserid "list" appears in the mail header for recipi-
ents. TheLISTDIST feature on the VIEW INCOMING and OUTGOING MAIL
screenshows the real recipient®otethat "+filename" will be changed to "/file-
name"if the mail is sent to a remote recipient, the mail is postdated, or the mail is a
recurringpiece of mail.

Thislist name must be a MUSIC filename and cannot be a PC filen&meethe
mail can be delivered when you are not connected to MUSIC with your PC, MUSIC
would not have access to your PC file in this case.

Notes:

1. If one of the intended recipients has a userid that starts with a slash (/) or a plus
sign(+), there is one rule to follow that allows you to send mail to this person.
MUSIC MAIL checks to see if the name is a valid file name and it exigis.is a

valid file name and the file exists, MAIL assumes you meant to use the file name.
However,if it is not a valid file name or the file does not exist, MAIL will try to
resolvethe name as if it were a nickname or an email addtéssfile of the same
nameexists and you want to send to the name as an email address, rename the file
beforeyou start to send the mail.

2. Enteringsomething in this field allows you to transfer your mail to someone else
automatically This facility could be used while you are away on vacation and want
someonelse to handle your maiAnotheruse is to have all of your mail directed

to one user account when you have more than one ugsér&mnail is transferred
without your intervention.This feature does not allow the appending of text to the
original mail.

3. Whenyou set this field, the Create and Send Mail Options, "Copy the mail to be
sentto a file", "Filename where to save the mail to be sent", and "Append to the file"
arehonoured.Thisallows you to keep a copy of mail you received, but forwarded

to another user or other usei§.you are copying you mail to a file when the
forwardmail to field is set, the filename given for the copy operation must be a
MUSIC filename, and you must set "Append to the file" to Y (YéE)ou do not
wantthis mail copied to a file, set the "Copy the mail to be sent to a file" field to N
(No).

DefaultDates and Times
Wheneveryou send mail the MAIL program includes default dates and times for the
releaseand expiry date and timdf you wish to change the default settings, then
enterthe appropriate information in the fields provided.

Initial Command Entera selection code from the MAIL main menu in this fiekbrexample if you
enter'1l", then whenever you invoke the MAIL program you will go directly to the
VIEW INCOMING MAIL screen, bypassing the main menthefollowing are the
list of selection codes on the MAIL menu:

80 MUSIC/SPMail and Conferencing Guide



Readincoming Mail

Createand Send Mail
OutgoingMail (Acks & Unrec'd)
Mail Directory

Mail Profile

PublicDirectory

Mailbook Facility

Whatis new in the Mail Facility
FrequentlyAsked Questions (FAQ)
Exit

XOONOTrWNE

POPMail Delete TypeY (yes) in this field if you want the MUSIC/SP POP server to delete mail fror
your mailbox that you have downloaded with your POP client by def&dtne
POPclients do not delete mail from the serv@&hedefault is N.

Function Keys

F2 Alt System
Selectan alternate system for your profild.your MUSIC system is known by a number of aliases,
you can choose which one of these alternates to use for your systemHaisis. helpful when you
aresending mail to a system which does not understand domain names e.g. music.univofx.edu.
this case, you would want to use your BITNET (RSCS) nodename e.g. univxmus.

Createand Send Mail Options

Whenyou are creating and sending mail, you are presented with a mail option screen if you press F6 frc
the CREATE AND SEND MAIL screenSeverabptions are displayed and default settings are shown for
each field. At this time you can choose to change the fields before sending your mail.

If the default settings are not satisfactory and you find that you are always changing them, you can chat
the defaults for your Mail Profile.

The following diagram shows the create and send options of the Mail Profile.
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Command ===>_

Edi t or Nanme =>

Create and Send Defaults

Mail Profile Send Mail Options --------------ounon

Request Par anet

List Distributi

Copy the mail to

=>

Security Level => 0 (0 to 9)

Acknowl edgenents =>
Redi rectabl e =>

Copi abl e =>
Printable =>

Answer abl e =>

Fil enane where to save the nail to be sent

ers

or
or
or
or
or
or

on =>

<< <=<=<<
<< <=<=<<
L2222

be sent to a file => N (Y or N

Append to the file => N (Y or N

Fl=Hel p F3=End F7=Prev Item F8=Next Item F12=Retrieve PAl=End/ Nosave

-------------------------------------------- 09. 13. 40

Figure 3.3 - Create and Send Options for Mail Profile

This Profile screen for the Create and Send Options has the following fields:

Editor Name

Security Level

Enterthe name of your editor in this field.he MAIL program editor is used by
default. Theeditor is needed to type the text of your mail.

If you are using PCWS, you can specify X:pcfilename in this field where X is the
PCdrive and pcfilename is the name of an editor on the R@reare a number of
stepsnvolved when you use a PC editor to create the mail t&IL instructs
PCWSto issue the DOS command 'editorname \MAIL#TXT.TMMhefilename
MAIL#TXT.TMP on the current directory is passed to the edifdhisfile is used
asa work file.) MAIL receives control back after you have exited the PC editor.
MAIL assumes that you saved the edit session for MAIL#TXT.TM&xt MAIL
transferdVAIL#TXT.TMP to MUSIC, and then issues the DOS command 'ERASE
AMAIL#TXT.TMP' to erase your work file.

Thisfeature is not supported for NET3270 for DOS or OS/2, or TCP3270/NET3270
for Windows, Windows NT, Windows 95, or OS/2.

Thereare 10 security levels numbered 0 -By default, the level zero (0) is
displayedas your mail option whenever you send madkil with a security level of
zero(0) would have the least securityou can change this mail option to display
anotheievel as the defaultThis mail option can always be overridden at the time
you send mail.

If your mail has a security level higher than 0 then only those with the proper secur-
ity level can have accesborexample, if you choose to send your mail with a
securitylevel of 9, and the person you are sending mail to allows his/her secretary to
readmail with security levels 0 through 8, the secretary, would not be allowed to
view this new item.
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Acknowledgements

Redirectable

Copiable

Printable

List Distribution

Answerable

By default a Y (yes) is displayed for that mail option whenever you are creating al
sendingmail. If your mail is sent with this option as Y, an acknowledgement will b
sentto you when your mail has been received except for mail sent only to remote
systems.You can check the status of your outgoing mail to see what action was
taken,ie: read, redirected, etc.

If by default, you wish N (no) to display for this mail option, then enter N in the
field. Thiscan always be overridden at the time when you are sending liniie
optionremains as N when you send your mail, then you are not informed when m
is received.

Acknowledgementare forced if you send recurring mail.

A'Y (yes) is displayed by default for this mail optidf.your mail is sent with Y for
redirectablghen the receiver has the option of forwarding or transferring this mail
anothermerson.A N (no) for redirectable disables the receiver to redirect this mail.
If you wish to have N display as the default mail option, then change thisTieisl.
optioncan always be overridden at the time when you are sending mail.

A'Y (yes) is displayed by default for this optioli.your mail is sent with Y for
copiablethen the receiver will be able to use the copy feature of MAdhterN
(no)if you wish to display N as the default optionhis option can always be over-
riddenat the time when you are sending mail.

A'Y (yes) is displayed by default for this optioli.your mail is sent with Y for
printablethen the receiver will be able to use the print feature of MAlhterN

(no)if you wish to display N as the defaulthis option can always be overridden at
thetime when you are sending mail.

Y (yes) is displayed by default for this optioki.your mail is sent with Y then the
receiveris able to view the distribution for this maiEnterN (no) if you wish to
displayN as the defaultThis option can always be overridden at the time when yol
aresending mail.

Y (yes) is displayed by default for this optioki.your mail is sent with Y then the
receiveris able to use the answer feature of MAEnterN (no) if you wish to
displayN as the defaultThis option can always be overridden at the time when yol
aresending mail.

Copy the mail to be sent to a file

N (no) is displayed by default for this optioMour mail is saved in any fileYou

will need to fill a file name in this field each time you want to save a copy of your
mail. EnterY (yes) if you wish to display Y as the defaulthis option can always
beoverridden at the time when you are sending méi¥ is used, the next field
mustbe filled in.

Seethe third note for the General Mail Options field "Forward mail to" for informa-
tion as to how this field is affected when you set the "Forward mail to" field to autc
maticallyforward mail you receive.

File name where to save the mail to be sent

By default this field is left blanklf you wish to have a default file name displayed
herefor the SENDING MAIL OPTIONS screen, then enter a file name.

If you are using PCWS, NET3270 for DOS or OS/2, or TCP3270/NET3270 for
Windows,Windows NT, Windows 95, or OS/2, you can specify X:pcfilename in
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Append to this file

thisfield where X is the PC drive and pcfilename is the PC filenahhe.mail text
is downloaded to the PC automatically using text moéleo, the "Append" setting
(seebelow) is honoured on the PC.

Thisfile can be called a mail log, a mailbook, or a mail folder and it can be viewed
usingthe MAILBOOK program, option 7 on MAIL's main menu.

Seethe third note for the General Mail Options field "Forward mail to" for informa-
tion as to how this field is affected when you set the "Forward mail to" field to auto-
maticallyforward mail you receive.

N (no) is displayed in this field by defaulf you wish to always store your mail in
thesame file, appending each time, then enter a Y (yes) in this ¥eldwill need

to have Y in the "Copy the mail..." field and a file name in the "Filename where
to..."field. This, of course, can be done each time you send mail, or you can change
your profile now. Thisoption can always be overridden at the time when you are
sendingmail.

Seethe third note for the General Mail Options field "Forward mail to" for informa-
tion as to how this field is affected when you set the "Forward mail to" field to auto-
maticallyforward mail you receive.

Print Mail Options

This screen allows you to fill in default values for printinghesevalues display every time you request the
printing feature of the MAIL programlf you wish to save other defaults, then enter the appropriate values in
the fields and press F3 END/SAVE to exit the Mail Profile and update your profienext time you are
printing mail, the new values are displayed.

Command ===>_

---- Mail Profile Print Options ---------------o--

Printer Security Level => 0 (0 to 9)

--------------------------------------------- 09.13. 40
Fl=Hel p F3=End F7=Prev Item F8=Next Item F12=Retrieve PAl=End/ Nosave

Printing Defaults
Printer Location =>

Copies =>1__
Forms =>
Carriage Control => N (Y or N
Pagel en =>

Figure 3.4 - Printing Defaults for Mail Profile
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This Profile screen for printing mail has the following fields:

Printer Location Indicateswhich destination will appear in this field by defaulinterthe name of
theroute destination that you use most oftdime name can always be changed at

thetime you are printing mail.

Printer Security Level Indicatessecurity level number of your mailf the number is changed from 9

(default,all mail can be printed) to a lower number, then only mail of that level or

lower can be printed.

Copies indicateshe number of copies that you want to appear in this field by defhigt.
thedefault.

Forms indicatesthe forms code for the printelf you use forms other than the standard for
mostof your mail, then add a code herkhis code will display each time you are
printing mail.

Carriage Control indicatedf you need carriage control for the printé\.is the default.

Pagelen indicatesthe number of lines per pag&hedefault is 60 lines.This parameter is

usedonly when Carriage Control is set is to

N.

| ncoming/Outgoing Mail Options

Theselect option 4 on the main menu of the Mail Profile facility presents a screen for specifying defaults

such as sorting sequences for incoming and outgoing mail.

------------------ Mail Profile In/Qut Ml Options

I ncoming Mail Defaults

Sort Sequence => 1 (1 to 13)

Sort Direction => A (A or D)
Delete Verification => N (Y or N)
Qutgoing Mail Defaults

Sort Sequence => 1 (1 to 13)

Sort Direction => A (A or D)
Delete Verification => N (Y or N)

Answer Mail Defaults
Merge original text into edit for answer => N (Y or
Copy Mail Defaults

Copy only the mail text into the file => N (Y or
Forward Mail Defaults
Merge original text into edit for forward => N (Y or

Fl=Hel p F3=End F7=Prev Item F8=Next Item F12=Retri

--------- 09. 13. 40
eve PAl1=End/ Nosave

Figure 3.5 - Incoming/Outgoing Options for Mail Profile
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Thefields on the above are described as follows:

Sort Sequence

Sort Direction

Delete Verification

Answer Mail Defaults

Copy Mail Defaults

Forward Mail Defaults

Thefollowing sort sequences are available:

- Index (default) as they occur in the mailbox
- mine/other

- incoming or outgoing mail

- mail type

- security level

- date/time sent

- userid

- user system

- date and time last referenced by me
10 - date and time last referenced by other
11 - expiry date/time

12 - mine/other and mail type

13 - subject

©CO~NOUIAWNPE

Thesort direction can be either:

A - Ascending (default)
D - Descending

TypeY (yes) in this field if you want to be prompted for verification each time you
deleteincoming or outgoing mailThedefault is N.

Mergeoriginal text into edit for answefTypeY (yes) in this field if you want to
havethe original mail merged into the edit when you answer the maidefault is
N.

Copyonly the mail text into the fileTypeY (yes) in this field if you want to copy
only the mail text to the copy fileThiswould not copy the mail headers to the copy
file. Thisfunction would be useful for PC userBypeN (no) in this field if you
wantto copy all of the mail text to the copy fil@hedefault is N.

Mergeoriginal text into edit for forward.
TypeY (yes) in this field if you want to have the original mail merged into the edit
whenyou forward the mail.Thedefault is N.

Refuse Mail Options

This screen of the Mail Profile facility allows you specify the people from whom you do NOT want to
receive mail or only from people whom you want to receive mail.
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-------------------- Mail Profile Refuse Mail ----------ccmmommmnoon
Command ===>_

Pl ease enter the enail addresses of users from whom you want to refuse
mail. Separate each address with a bl ank.

Ref use Mail From

V V V V
NN NN

------------------------------------------------------------- 09.13. 40
Fl=Hel p F3=End F7=Prev Item F8=Next Item F12=Retrieve PAl1=End/ Nosave

Figure 3.6 - Refuse Options for Mail Profile

Enter the email ids in the area provided with a blank between each enfaillidone email id is allowed if
you are entering an email id for only people from whom you want to receive mail.

Wild card characters * and ? are allowed in the userid part of the email id if the email id represents a loc
user. An asterisk (*) can be used as a placeholder for zero to an infinite number of charBotargestion
mark (?) can be used as a placeholder for one charddtenot sign (=) can be used to designate an email
id for only people from whom you want to receive mdillocal address can be designated by giving only a
userid as the email id or by entering a local system name as the system part of the Sippitadly an

email id is given as userid@systemid.

If you refuse mail from someone, they are informed that you are not that you are not accepting their ma
You can not refuse mail from either the local postmaster or the local post office (RDMAILER).
Examples:

ABCD*
refuse mail from anyonewhose email id starts with ABCD

*@ystem edu
refuse mail from anyonewhose email id has a domain name ending with system edu

- ABCD*
refuse mail everyoneexceptthose whose email id starts with ABCD

Surrogate Mail Options

Thefollowing screen of the Mail Profile facility allows you to specify the people that you want to give
access to your mail.
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You can enter information for eight surrogates on this scrébmefields available are the userid, the security

level, and the allowed

privileges.

Command ===>_

Sur r ogat es

Userid

VVVVVVVYV

Fl=Hel p F3=End

-- Mail Profile Surrogate Mail ----------------------

Security Level Al l owed Privil eges

(0 to 9) ( SAFCDPV)

-------------------------------------------- 09. 13. 40
F7=Prev |tem F12=Retri eve PA1=End/ Nosave

Figure 3.7 - Surrogates for Mail Profile

Userid

SecurityLevel

Allowed Privileges

Enterthe userid in this fieldYou can use the wildcard characters * and ? in the
userid. Theasterisk represents any number of characters including no characters.
Thequestion mark represents a placeholder for one characters.

Exampl es: ABCD al | ows ABCD
ABC* al l owns ABC, ABCDEFGH
ABC? al  ows ABCA, ABCB

Entera security level hereThevalid security levels are 0 to 3t you give a person
level 9 access then that person will be able to read any mail sent tChoosea
numberower than 9 so that you can always have private mail for your access only
from your userid.

If the security level is not filled in then zero (0) is assumed.

Enterany privileges you want to grant to the surrogdtehe privilege is not set, the
surrogatedoes not have that privileg&hevalid privileges are SAFCDPV (Send,
Answer,Forward, Copy, Delete, Print, View).

Sendallows the surrogate to send mail on your behi&lend is not set, the surro-
gateis not allowed to send, answer, or forward mail on your behalf, or get mail sent
to you via sendfile.

Answerallows the surrogate to answer mail on your behalanswer is not set, the
surrogatas not allowed to answer mail on your behalf or get mail sent to you via
sendfile.

Forwardallows the surrogate to forward mail on your beh#lfforward is not set,
thesurrogate is not allowed to forward mail on your behalf or get mail sent to you
via sendfile.

Copyallows the surrogate to copy mail in your mailbdfkcopy is not set, the
surrogatds not allowed to copy your mail or get mail sent to you via sendfile.
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Deleteallows the surrogate to delete mail in your mailbtixdelete is not set, the
surrogatds not allowed to delete, refuse, copy and delete, log and delete your ma
or get mail sent to you via sendfile.

Printallows the surrogate to print mail in your mailbdk print is not set, the surro-
gateis not allowed to print your mail or get mail sent to you via sendfile.

View allows the surrogate to view your incoming or outgoing mail.

Thereare no default privilegesYou must fill in the privileges you want to grant to
thesurrogate.
Mail Profile Commands

Thefollowing is a list of the available commands for the Mail Profile facilBachcommand is described
below.

ALTSYS FIRST NEXT RETRIEVE
BOTTOM FOR OFF SAVE
CANCEL GENERAL OUTGOING SURROGATE
CLEAR HELP PREVIOUS TOP
CSEND INCOMING PRINT uP
DISPLAY KEYS QUIT UPDATE
DOWN LAST QQUIT X
END MENU REFUSE =

ALTSYS

ALTS

This command allows you to select an alternate system for your profiesystem is used to compose the
"From:" field that is found in mail you sendin the following example, the system is UNIVXMUS.
From: Joe Smith <JOES@UNIVXMUS>

If your MUSIC system is known by a number of aliases, you can choose which one of these alternates t
for your system nameThisis helpful when you are sending mail to a system which does not understand
domain names e.g. music.univofx.edn.this case, you would want to use your BITNET (RSCS) nodenam
e.g. univxmus.

BOTTOM

This command allows you to display the Surrogate Mail Profile Options screen.
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CANCEL
CAN

Terminateghe current screen without taking any actidinyou are on the main menu, then the Mail Profile
facility is terminated.

CLEAR

Clearsthe command area, error message area, and any writable fields on the screen.

CSEND

This command allows you to display the Create and Send Mail Profile Options screen.

DI SPLAY
D

Displaysthe option screen for the non-full-screen udsthenan option screen is first presented, or no
command is entered, an implicit DISPLAY is dorfg&eethe Appendixes on TTY Support for further details.

END

Terminateghe current screen without taking any actidinyou are on the main menu, then the Mail Profile
facility is terminated.
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FOR nane

Usethe FOR command to look at/update someone else's Mail Profilother person must have author-
ized you as a surrogate for their mail and given you the necessary privileges for their mailbox before yo
have accessThename can be a MUSIC userid or a nickname for a us€edthe Mail Directory, MAIL
option 4, for more information about assigning nicknames.

GENERAL
GEN

This command allows you to display the General Mail Profile Options screen.

HELP [topic]
H

Providehelp text for the current screeH.you wish help on another topic then specify the topic naemeer
"HELP TOPICS" if you wish to see a list of available topi€4.is equal to the HELP command.

I NCOM NG
I'N

This command allows you to display the Incoming Mail Profile Options screen.

KEYS
KEY

Displaya screen which allows you to change function key definiti@isangediefinitions are saved in a
file, called @PROFILE.KEYS, so that they can always be used.
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VENU

Displaysthe main menu for the non-full-screen uséfhenthe main menu is first presented, or no command
is entered, an implicit MENU is done.

NEXT

This command allows you to display the next Mail Profile Options screen.

OFF [ HOLD|

Signsoff MUSIC. SpecifyingHOLD keeps the workstation connected to MUSIC for a short time so that a
new /ID command can be entered to begin another session.

QUTGO NG

This command allows you to display the Outgoing Mail Profile Options screen.

PREVI QUS
PRE

This command allows you to display the previous Mail Profile Options screen.
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PRI NT
PRI

This command allows you to display the Print Mail Profile options screen.

QT

Terminateghe current screen without taking any actidinyou are on the main menu, then the Mail Profile
facility is terminated.(QQUIT command is the same as QUIT.)

REFUSE

This command allows you to display the Refuse Mail Profile Options screen.

RETRI EVE
RET

Displaysthe previous command entered each time RETRIEVE is issuptb 5 previous commands can be
recalled. F12is equal to the RETRIEVE command.

SAVE
SA

This command saves the current changes to the Mail Profile in the mailbox.
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SURROGATE
SUR

This command allows you to display the Surrogate Mail Profile Options screen.

TOP

This command allows you to display the General Mail Profile Options screen.

UPDATE
UPD

Allows the non-full-screen user to update the values on the screens selected from the maifheeser.

can DISPLAY the screen to view the values, then enter UPDATE as a command to change thesA values.
guestionprompts the user to enter a value for each changeable field on the ¢enéeningthe special value

of .' changes the field's value to its default valketeringthe special value of ".END' stops the questioning,
keeps all values updated up to that point, and returns you back to the command eetip. Appendixes

on TTY Support for further details.

Exit the Mail Profile facility immediately without saving any changes made to any screens.

=[n]

The= command is used to go from one screen (or function) to another in the Mail Profile facdéy.be a
selection code on the main menu or a command available from the main ftemain menu of the Malil
Profile lists the following selections:

1 General Mail Options
2 Create and Send Mail Options
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Print Mail Options

I ncomi ng/ Qut goi ng Mail Options
Ref use Mail Options

Surrogate Mail Options

Exit the Mail Profile Facility

X o o h~w

You can enter = with a selection code to go directly to a particular function of Mail Prefiteexample
"=5" sends you to the Profile screen for refusing mail optidas.and "=0" will take you back to the main
menu. "=x" will exit the Mail Profile facility without saving any changes.

PCWS/INET3270/TCP3270 Interfaceto MAIL viatheMail Profile

Certainfeatures included in MAIL to facilitate usage if you are working on a Pt&requirement is that
you must use PCWS 2.0, NET3270 for DOS 2.13c, NET3270 for OS/2 2.13c, or TCP3270/NET3270 for
Windows, Windows NT, Windows 95, or OS/2 v2.60.14 (or later) to connect to MUSIC.

These features includaisinga editor on the PC to create the mail text, and using PC filenames so that th
file is transferred automatically from MUSIC to the PTheedit feature is only available with PCWS.

Using PC File Names

Wherevera filename can be specified in the Mail Profile facility, a PC filename or a MUSIC filename can
entered.PCfilenames are distinguished from MUSIC filenames by the prefix X: to the filename, where X
represents a PC drivé=or example,

X: FI LENAVE
WhereX is any letter associated with a PC drive and FILENAME is any valid PC file name.

PC FILENAMES can be used in a couple of fields on the Create and Send Mail Options $be=Editor
Name can be a PC filename&his allows you to use an editor on your PC to create the mail ¥ékenyou

use a PC filename for the editor, the following describes what happikit. instructs PCWS to issue the
DOS command 'editorname \MAIL#TXT.TMPThefilename MAIL#TXT.TMP on the current directory is
passed to the editofThisfile is used as a work file. MAIL receives control back after you have exited the
PC editor. MAIL assumes that you saved the edit session for MAIL#TXT.TM&xt MAIL transfers
MAIL#TXT.TMP to MUSIC, and then issues the DOS command 'ERASE \MAIL#TXT.TMP' to erase yol
work file. Forfurther information, see the description on the "PCWS/NET3270 Interface to MAKIS.
featureis not supported for NET3270 for DOS or OS/2, or TCP3270/NET3270 for Windows, Windows N
Windows 95, or OS/2.

The Filename where to save the mail to be sent can be a PC fileRanthis field to be used, "Copy the
mail to be sent to a file" must be Y the field "Append to the file" is Y or N, the PC file would be
appended to or replaced when the copy is ddinésfile is used as the mail sent log.

This file where you copy mail you send can be called a mail log, a mailbook, or a mail folder and it can |
viewed using the MAILBOOK program, option 7 on MAIL's main menu.
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Chapter 4. MUSIC/SP Commandsfor MAIL

Somefeatures of the MAIL program can be accessed without invoking the progia@GETMINFO,
GETMAIL, and SENDMAIL commands are available for those who wish to customize their usage of the
MAIL system. In particular, these commands can be used for accessing MAIL from a PC or a program.

Note: Informationfor systems administrators can be found inNt#S C/SP Administrator's Reference.

GETMINFO Command

This command invokes the GETMINFO utility prograrihis program gets a list of information about your
incoming mail items and stores this list in a file.

Examples of files created by GETMINFO:

An example of a file created by GETMINFO when the parameter UIDLS is not used:

1 ABCDOO0@VJSI CA 06JANB9 New  Subdonai ns

2 ABCEOO1@JSI CA 05JANB9 New  Staff neeting

3  $EMD@WISI CA 30DEC88 New  Undeliverabl e Mail

4 Rl SKS@.| ST-L1 22DEC88 A d Conput er Virus Di scussion
5 CH EF@/CA LL 01DEC88 A d Christmas Hol i day Schedul e

An example of a file created by GETMINFO when the parameter UIDLS is used:

OAPOMDSQL1 ABCDOOO@WISI CA  06JANB9 New  Subdonai ns
U6l IMDWGL1 ABCEOO01@UJSI CA 05JAN89 New  Staff nmeeting

U7TPVDHDL1 $END@VISI CA 30DEC88 New  Undel i verabl e Mail
B1RI MDFY11l RI SKS@l ST-L1 22DEC88 A d Conput er Virus Di scussion
| 3U7MDI 911 CHI EF@/CA LL 01DEC88 A d Christmas Hol i day Schedul e

Thecommand format is
GETM NFO fi |l enane options

filename is the name of the file for storing the list of incoming mdilfile name must be specified
with this command.If you are connected to MUSIC using PCWS, NET3270 for DOS or
0OS/2,0r TCP3270/NET3270 for Windows, Windows NT, Windows 95, or OS/2, this file-
namecan also be a PC file name.

options A number of options can be used with this command and are specified after the file name
separatetby blanks. If an option is repeated the last option specified takes precedseee.
belowfor option descriptions.

GETMINFO Options

Thedefault options for GETMINFO are 'APPEND KEEP 1 MSGSOAh example of the most common
use of GETMINFO is
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GETM NFO NEW NFO REPLACE ALL

This gets the mail information for all the incoming mail items and stores the information in NEWINFO,
replacing NEWINFO if it already exists.

Below is a list of the options available for use with the command.

APPEND
REPLACE
DELETE
KEEP

N

ALL

MSGSON
MSGSOFF

DISCARD

SHRINK

SELECT

SELECTN

FOR(name)

UIDLS

storethe mail information at the end of the file.

storethe mail information in a new file.

deletethe mail item after it has been processed.

donot delete the mail item after it has been processed.

N is an integer number which represents the incoming mail item tqifyéti_L is used
beforeN, then N is used.)

processll incoming mail items in the mailboxif N is used before ALL, then ALL is
used.)

print error messages.
suppresshe printing of error messages.

Discardthe list of information that would otherwise be written to the filseDISCARD
with DELETE as a convenient way to delete a large number of unwanted mail items with
writing the list of information to a file.

Shrinkthe mailbox to its absolute minimum file sizdseSHRINK to override the builtin
facilities that try to balance mailbox 1/0 and space requirements.

selectincoming mail items in the mailbox via a criteriofSeethe MAIL program command
SELECTfor a command descriptionYou can enter multiple clauses as a part of the
SELECToption parameter listTheselection criterion may force you to use the the multi-
line parameter capability of the GETMINFO prograiha multi-line parameter is used, the
openand close parentheses that delineate the clause must be on the sath¢hkne.
SELECToption is used, it must be the last option specified.

selectincoming mail items in the mailbox via a criteriofSeethe MAIL program command
SELECTNfor a command descriptionYou can enter multiple clauses as a part of the
SELECTNoption parameter listThe selection criterion may force you to use the the multi-
line parameter capability of the GETMINFO prograiha multi-line parameter is used, the
openand close parentheses that delineate the clause must be on the sathéhkne.
SELECTNoption is used, it must be the last option specified.

allowsyou to list the mail information farame's mailbox provided you are allowed as a
surrogatdor name's mailbox. This parameter is similar to the MAIL program command
FOR.

displaysa unique-id listing, UIDL, for each of the selected incoming mail iteBiscethe
UIDL associated with a specific mail item is never reused for the life of the item, using th
UIDL is a more exact method to specify a particular item. The GETMAIL program with th
UIDL(n) parameter can be used to get individual mail items.
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Return Codes

At program termination, the end of job return code is $hesereturn codes are:

0 Theprogram worked and the mail information was stored in the file.

1 Therewas no incoming mail.

2 An error occurred and mail information may or may not be stored in the file.

3  Therewas not enough storage.

4  Theparameter passed to the program is too Idhgiust be 256 characters or less.

5 Theprogram cannot transfer the data to a file on the PC when the program is run in batch.

6  Thisreturn code is the same as return code 0 except that the number of items in the mailbox exceeds
whatyou are allowed to view at any one time.

Surrogate Control

You can disallow surrogates to GETMINFO on your beh8Kethe Mail Profile facility, Surrogate Options
help for further details.

Examples

GETM NFO NEW NFO APPEND ALL SELECT TYPE NEW

GETM NFO NEW NFO APPEND 1 KEEP

/1 NC *COM GETM NFO

NEW NFO APPEND ALL KEEP -

SELECT SUBJECT THIS I S A VERY LONG SUBJECT THAT GOES ON AN ON
/1 NC *COM GETM NFO

NEW NFO APPEND ALL KEEP -

SELECT (SUBJECT THIS IS A VERY LONG & SEND 11JUL91)

GETM NFO NEW NFO ALL DELETE DI SCARD SELECT BEFORE 01APR93

GETM NFO NEW NFO Ul DLS KEEP

GETMAIL Command

This command invokes the GETMAIL utility program to read your incoming mail and store the text in a file.

The command format is:

GETMAIL fil enane options

filename is the name of the file for storing the text of all of the incoming mail itefnfile name

mustbe specified with this commandf you are connected to MUSIC using PCWS,
NET3270for DOS or OS/2, or TCP3270/NET3270 for Windows, Windows NT, Windows
95, or OS/2, this filename can also be a PC file name.

options A number of options can be used with this command and are specified after the file name

separatetby blanks. If an option is repeated the last option specified takes precedseee.
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belowfor option descriptions.

GETMAIL Options

Thedefault options for GETMAIL are 'APPEND DELETE 1 MSGSOMNRn example of the most common
use of GETMAIL is

GETMAI L NEWVAI L APPEND ALL

This gets the mail text for all the incoming mail items and stores the text at the end of file NEWMAIL.

Below is a list of the options available for use with the command.

APPEND
REPLACE
DELETE
KEEP

N

ALL

MSGSON
MSGSOFF

DISCARD

SHRINK

SELECT

SELECTN

FOR(name)

storethe mail text at the end of the file.

storethe mail text in a new file.

deletethe mail item after it has been processed.

donot delete the mail item after it has been processed.

N is an integer number which represents the incoming mail item tqifyéti_L is used
beforeN, then N is used.)

processll incoming mail items in the mailboxif N is used before ALL, then ALL is
used.)

print error messages.
suppresshe printing of error messages.

Discardthe text that is suppose to be written to the filse DISCARD with DELETE as a
convenienivay to delete a large number of unwanted mail items without writing the text t
file.

Shrinkthe mailbox to its absolute minimum file sizdseSHRINK to override the builtin
facilities that try to balance mailbox 1/0 and space requirements.

selectincoming mail items in the mailbox via a criteriofSeethe MAIL program command
SELECTfor a command descriptionYou can enter multiple clauses as a part of the
SELECToption parameter listTheselection criterion may force you to use the the multi-
line parameter capability of the GETMAIL prograrii.a multi-line parameter is used, the
openand close parentheses that delineate the clause must be on the sathé¢hkne.
SELECToption is used, it must be the last option specified.

selectincoming mail items in the mailbox via a criteriofSeethe MAIL program command
SELECTNfor a command descriptionYou can enter multiple clauses as a part of the
SELECTNoption parameter listThe selection criterion may force you to use the the multi-
line parameter capability of the GETMAIL prograrii.a multi-line parameter is used, the
openand close parentheses that delineate the clause must be on the sathé¢hkne.
SELECTNoption is used, it must be the last option specified.

allowsyou to list the mail information farame's mailbox provided you are allowed as a

surrogatdor name's mailbox. This parameter is similar to the MAIL program command
FOR.
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uIDL(n) getthe incoming mail item designated by n, where n represents the unique-id listing, UIDL,

for the mail item. Sincethe UIDL associated with a specific mail item is never reused for
thelife of the item, using the UIDL is a more exact method to specify a particular item.
mustbe specified, there is no default valughe GETMINFO program can be used to get a
list of the UIDLs for all of the incoming mail items in a mailbgi. UIDL(n) is given, it
alwaystakes precedence over N and ALL.)

Return Codes

At program termination, the end of job return code is $hesereturn codes are:

OO WNEFO

Theprogram worked and the mail text was stored in the file.

Therewas no incoming mail.

An error occurred and mail text may or may not be stored in the file.

Therewas not enough storage.

Theparameter passed to the program is too ldhguust be 256 characters or less.

Theprogram cannot transfer the data to a file on the PC when the program is run in batch.

Thisreturn code is the same as return code 0 except that the number of items in the mailbox exceeds
whatyou are allowed to view at any one time.

Surrogate Control

You can disallow surrogates to GETMAIL on your beh&@gethe Mail Profile facility, Surrogate Options
help for further details.

Examples

GETMAI L NEW NFO APPEND ALL SELECT TYPE NEW

GETMAI L NEW NFO APPEND 1 KEEP

/I NC *COM GETMAI L

NEW NFO APPEND ALL KEEP -

SELECT SUBJECT THIS I S A VERY LONG SUBJECT THAT GOES ON AN ON
/I NC *COM GETMAI L

NEW NFO APPEND ALL KEEP -

SELECT (SUBJECT THIS | S A VERY LONG &( SEND 11JUL91)

GETMAI L NEW NFO ALL DELETE DI SCARD SELECT BEFORE 01APR93

GETMVAI L NEW NFO Ul DL( CAPOMDSQL1) KEEP

SENDMAIL Command

This command invokes the SENDMAIL utility program which is the fast-track method to send a piece of
mail. SENDMAIL requires that the text of your message already exist in a file.

The command format is:
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SENDMAI L TQ(user1) SUBJ(subject) FILE(filenane)
or

/1 NC *COM SENDMAI L

TQ(user1l) SUBJ(subject) FILE(filenane)

Usingthe latter format, you can give up to 256 characters as the parameter passed to the SENDMAIL
program. If you wish to continue the parameter on the next line, end the current line with a blank followe
by a hyphen (-).An example below illustrates this use.

The keywords available for use with this command are identical to those keywords used for the MAIL
program SEND command-ereare some examples of SENDMAIL commands:

SENDMAI L TO(BOSS) SUBJ( MEETI NG MONDAY) FI LE( MEETI NG 1)

SENDMAI L TO(JOE) CC( KATHY) SUBJ( VACATI ON) FI LE( BERMUDA) NOACK
SENDMAI L TO( JOE, KATHY) SUBJ( CONTRACT) FI LE( LAW)

SENDMAI L TO(/ GROUP) SUBJ( COURSES) FI LE( MATH101)

or

/1 NC *COM SENDMAI L

TO(BOSS) SUBJ(THIS IS A VERY LONG SUBJECT THAT GOES ON AND ON) -
FI LE( MEETI NG 1)

Below s a list of the keywords available for use with the SENDMAIL commdtidaseefer to the SEND
command for descriptions.

ACK COPYFNam LDlst NOLDist REDir
ANSwer EDate NOACk NOPRInt RTime
CC EDITor NOANswer NOREDiIr SECurlvl
COPy ETime NOCOPy PRInt SUBJect
COPYApp FILE NOCOPYAp RCRdat TO
COPYFlle FROM NOCOPYFi RDate

As with the SEND command of the MAIL program, the default SENDMAIL settings are taken from your
Mail Profile.

Return Codes
At program termination, the end of job return code is $hesereturn codes are:

SENDMAIL done successfully.

SENDMAIL program parameter error.

You are not allowed access to this program.

Therewas not enough storage.

Thereis a mailbox open error.

An error has occurred during mail serflomeor all of the mail may or may not have been sent.
Theparameter passed to the program is too ldhguust be 256 characters or less.

OO WNEFO

Surrogate Control

You can disallow surrogates to SENDMAIL on your beh&g&ethe Mail Profile facility, Surrogate Options
help for further details.
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SENDFILE Command

SENDFILEIs used to send a copy of a file to another MUSIC user or CMS user on computers that are
connected via RSCS (Remote Spooling Communications SubsydieniBe MAIL, SENDFILE sends the
file free of mail headers and allows record lengths greater thaSBRDFILE does not currently use the
nicknames file (mail directory), nor does it support email domain nafteerefore you must specify the
exact userid and node (system name) of the user to whom you are sending tHeefi&AIL program is
used to receive send files.

Syntax:
SENDFI LE filename (TO wuserid (AT node)
SF
Parameters:
filename is any MUSIC file. It can also be a file name pattern identical to that used with the library
command.
userid is either a MUSIC userid or a 1 to 8 character VM userid.
node is the system name wheueerid is located. Thisis not a mail domain name, but the true

systermode namelf you are sending the file to a user on your system, you don't have to
specifythenode. A node name of "*" can and is used to represent the name of your system.

SENDFILESs you receive on your MUSIC system userid are deposited in your maiThegeare easily
identified by the subject line which is in the fortBendfile:filename". Suchfiles are unaltered by the
MAIL facility. You can then copy the file to any MUSIC file you desire.

Note: TheTO and AT keywords are not required.

Examples:

1. This example sendsthe file "work"' to userid ccfp at node mcgillm.
SF work to ccfp at ntgillm

2. This examplesendsall files on my userid that begin with the characters"work" to userid
ccfp at node ntgillm

SF work* to ccfp at ncgillm

104 MUSIC/SPMail and Conferencing Guide



Chapter 5. PHONEX

Chapter5. PHONEX 105



Chapter 5. PHONEX

The Telephone Message Interface to Mail is a MUSIC program called PHOMNEXows a receptionist to
take a telephone message and send it to the intended recipient via electronic mail.

Often the reception area is the receiving area for busifdssfax machine is located here and deliveries are
made hereThisfacility can be used to send a notice to someone that a fax or a package has been received in
the reception area for them.

You must be on a full screen terminal to use this program.

Type PHONEX to invoke the progrankill in the fields on the screen and press ENTER to send the tele-
phone message to the recipieAfter the telephone message is sent, the fields on the screen are cleared for
you to enter the next message or you can press F3 to exit.

The fields on the screen are as follows:

Date

Time

To

Caller
Company
Phone No.

Telephoned

Please Call

Returned Your Call

Will Call Again

Called to See You

Wants to See You

Fax

Displaysthe current dateThisis done automatically for you and changes as the
datechanges.You cannot change this field.

Displaysthe current time.Thisis done automatically for you and changes as the
time changes.You cannot change this field.

Enterthe userid of the intended recipient of the telephone ¥alu can also enter a
nicknameyou have in your Mail Directory that represents the recipient or a nick-
namefrom the public directoryPress-4 to go to the private directory and assign a
nicknamefor this or any other userid?ress=5 to view the public directory.

Nameof the caller.

Nameof the company or organization where the caller works.

Telephonenumber of the caller.

Enterany character to select this ba8eebelow for further details on the Tele-
phoneMessage Boxes.

Enterany character to select this ba8eebelow for further details on the Tele-
phoneMessage Boxes.

Enterany character to select this baeebelow for further details on the Tele-
phoneMessage Boxes.

Enterany character to select this ba8eebelow for further details on the Tele-
phoneMessage Boxes.

Enterany character to select this ba8eebelow for further details on the Tele-
phoneMessage Boxes.

Enterany character to select this ba8eebelow for further details on the Tele-
phoneMessage Boxes.

Enterany character to select this baeebelow for further details on the Tele-
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phoneMessage Boxes.

Package Enterany character to select this ba®eebelow for further details on the Tele-
phoneMessage Boxes.

Message Enterin here any text that the caller wishes to pass on to the recipient.

Function Keysfor PHONEX

PAl1  Exit - Exit the program.
F1 Help - Provides this help text.
F3 End- Exit the program.

F4 PrivateDir - Presents the Mail Directory screen for viewing and/or updating names, userids, and
nicknamesn your directory.Helpis available once this screen is displayed.

F5 PublicDir - Presents the Mail Directory screen for viewing names, userids, in the system public
directory. Helpis available once this screen is displayed.

F6 ClearScreen - Clear the screen.

Entering the Telephone M essage

Thereare a number of choices for entering a Telephone Message for the recifiiaman use any combi-
nation of the six Telephone Message Boxes and the MessageYfmidnust fill in at least one of these
fields.

Select the fax or package box if you want to send a fax or package received message.

Using the Telephone M essage Boxes

The Telephone Message Boxes are used as quick indications for mesdagiadgngany character next to
the message box selects that message llaxe than one message box can be selectérimessage boxes
are Telephoned, Please Call, Returned Your Call, Will Call Again, Called to See You, and Wants to See
You.

How it Happens

After filling in the fields and pressing ENTER, the SENDMAIL program is called with the information off
the screen to send the telephone message to the intended recipient. The message is sent as mail with
acknowledgements turned on, and with a subject "Phone call frorivVhé&nfax or package is selected, the
mail subject is "Fax from ...'br "Package from ..." respectivelferrorsmay occur when SENDMAIL tries
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to send the messag&heseerrors will be displayed on the screen.

If the recipient is signed on to MUSIC and messaging is not turned off, a display window tells the recipient
that a telephone message has arrived for him/her as mail from the Takgecipient can view the tele-

phone, a fax, or a package message as he/she would if they had receiv8eklepiionenessages can be
distinguished from other mail by the fact that they have a subject of "Phone call froRaxdnd Package
messages have a mail subject of "Fax from ..." and "Package from ..." respectively.
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Chapter 6. Conferencing

This chapter describes the CONF program for electronic conferencing on MU&€included at the end

of this chapter, is a short description of three other applications that fall into the same calbggayre:

CHAT (Interactive Conferencing), TELL (MUSIC command for sending single line messages), and Internet
applications.

What isan Electronic Conference?

An electronic conference allows a group of users to discuss topics of mutual infemestample, a group

of users may want to discuss ideas on how to solve a particular Issoeld be how to improve staff
morale, how to publicize an event, or how to improve a coursaditionally,this is done by getting every-
one together for a meetind.hisinvolves planning an appropriate time for the meeting as well as making
sure everyone's idea is heaMinutesof the meeting are then prepared and distributed.

Electronic conferencing allows for the group to immediately start inputting solutions to theEissugone
hasa chance to add their comments at their conveniehloeycan see what is said before and agree, disa-
gree, or add additional insights into the topic.

You can picture what an electronic conference is, and how it works, by visualizing one of its topics on a
piece of paper being posted on a wdlhereis room at the bottom for people to write in their comments.
On the computer, the piece of paper is represented by Aikenyou look at the file you will see the addi-
tions since the last time you looked atYtou can look back through the previous comments if you want.

An electronic conference typically contains several topics that you can add your comméltsisaiythe
topics in a conference are targeted to the same group of pdd@group can be an office work group, an
individual department, or cover the entire company or educational institution.

Usage Examples of Conferencing

Thefollowing are some types of topics that can be discussed on an electronic conferencing facility:
*  Userexperiences with different software packages.

» Discussion®n the pros and cons of proposed policy changes.

* Commenton drafts of reports or technical papers.

» Classdiscussions as part of a formal education couFse example, an economics course could discuss
theaffect of world oil prices on the regional economy.

. Communicationyehicle for subcommittees and task forces.

e Usagetips such as useful word processing macros or shortcuts.
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Highlightsof the M USI C/SP Conferencing Facility

Thefollowing are the highlights of the conferencing facility on MUSIC/SP:

Userscan easily set up their own conferences without involving the computer center.

Accesgo a conference can be controllddserswho are not members of a group can be excluded fron
looking at a conference and its topicSomeusers can be allowed to look at but not add information to
thetopics. Otherusers can be allowed to add to existing topics but not create new ones.
Commentsadded to a topic are automatically time-stamped to show when the addition was done.
Theidentity of the person making the additions is automatically added to the text.

You can easily see what has been added to the various conference topics since you last looked at

You can stop reading a topic at any page and pick up from that page at a later time.

You can extract a portion of the discussion and copy it to a disk file or print it to a printer or send it ¢
e-mail. (Thisfeature can be disabled by the conference owner.)

Advantages of Electronic Conferencing

Thefollowing are some of the advantages of electronic conferencing:

Allows for everyone to participate in group discussions at times that are convenient to them.

Allows for people in geographically dispersed locations to better communicaae. educational
setting,it allows people enrolled in distance learning courses to participate in group discussions witl
everhaving to meet together in a classroom setting.

While entering your comments to a discussion topic may seem to take more effort than speaking at
meeting,your comments will be remembered longBeadingother people's comments takes much les:
time than hearing them in a meetinBeopletend not to repeat their comments over and over on an
electronicconference Written comments are typically more concise than the verbal version.

Typically, meetings discuss several issues and some may not involve you but you are there and so
someof your time. In an electronic conference you can skip issues that do not affect you.

No minutes have to be prepared to record what was discussed since all the information is recorded
originator'sown words.

How to Usethe Conferencing Facility

Eachconference is assigned a name by the owner of the confersapposehat a conference called
SAMPLE has been set ug.o look at that conference, you can issue the MUSIC command:

CONFSAMPLE
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Thatdisplays a list of topics that are part of the SAMPLE confereticgou just want to see if anything new
has been added to that conference since you last looked, issue the MUSIC command:

CONFSAMPLE NEW

You can set up an AUTOPROG (automatic program) in MUSIC to automatically issue this command when
you sign on to MUSIC.In this way you are notified of changes to conferences without having to type in the
CONF command.TypeHELP AUTOPROG for information on how to set up an AUTOPR@G consult

the PROFILE utility in theVilUSC/SP User's Reference Guide.)

Sample Conference Session

Thefollowing diagrams show some screens that are displayed when you use the conferencing facility.
Suppose you want to look at the SAMPLE conferenteu do this by typing the command "CONF
SAMPLE". Thatdisplays the following screen:

MJSI ¢/ SP Conferencing Facility. Subject: Sanple Conference

Show option: ALL (F5 flips option between NEW and ALL)
S Topic Last Changed Descri ption

_ USESCONF 1990/ 08/ 30 09:43 Ideas on how CONF can be used
_ CONFCOM 1990/ 08/ 30 20:51 Comments on the conferencing facility

| ---> Sel ection options: V: View A Append

Command ==>

F1: Hel p F2:1ntro F3: Quit F5: Flip show F6:Create topic
F7: Uppage F8: Downpage F10: Profile

Figure 6.1 - Viewing Topics in a Conference

Figure 6.1 shows you a list of the various topics that are part of this confedmeease the TAB key to
move around the fields on the screéfou select what topics you want to look at (view) by typing a "V" to
the left of the topic.You could choose several topics for viewing at a tirfeu can type an "A" beside a
topic if you want to append (add) comments to a tojgicu can also view a topic by simply moving the
cursor to a topic item and then pressing the ENTER key.

The following are definitions for the program function keys for this screen;

F1 Help displayshelp for the current screen.
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F2 Intro
F3 Quit

F5 Flip show

F6 Create topic
F7 Uppage
F8 Downpage

F10 Profile

displayan introduction to the concept of electronic conferencing.

exitsthe conference facility.

displaysonly the topics that have some information in them that you have not yetieer
you had started the conference session with the command "CONF SAMPLE NEW" yc
would have seen only that list to begin with.

presentyou with the screen for creating a new topic.

displaysthe previous page of topics.

displaysthe next page of topics.

displaysyour profile. Thisinformation is displayed in front of your comments and
consistf your name and department.

Viewing a Conference Topic

To view a conference topic, type a "V" character besides the topic name and press ENIi&Rately,
movethe cursor to a topic line and press ENTERgr example, if the USESCONF topic is chosen from
figure 6.1 the screen would like this:

site.

Command =>

Vi ewi ng Topi c: USESCONF | deas on how CONF can be used
------------------------ 78% of file viewed, 1068K |eft.
>:::The foll owi ng added 1990/ 08/ 26 12: 16 by ABCD

>:: John Doe

This topic is used to collect ideas of how conf can be used at our
Here are sonme exanples to start wth:

--Used by a class to discuss a specific topic. For exanple
"How does the price of oil affect the econony?"

--Used by a "work group" (department etc) to discuss or debate
topi cs of common interest.

--To keep copies of BITNET |istserver output. Allows a group
of users to see what is being said on a list wthout everyone
getting a personal copy of the newitens. Al so useful to

Press F8 to see added nmteri al

Fl:Help 2: Top 3:End 4:Mark 7:Up 8:Down 9:Locate 10: Append 12:Retr

Conputing Center

Figure 6.2 - Viewing a Topic

The following are definitions for the program function keys for this screen;

F1 Help displayshelp for the current screen.

F2 Top goesto the top of the topic discussion.
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F3End stopsviewing this topic.

F4 Mark setsmarker to line pointed to by cursavarkedlines can be extracted from the file.
F7 Up displaysthe previous page in this topic.
F8 Down displaysthe next page in this topic.

F9 Locate You can type in a command like "LOC JOHN" to locate the line that has the word JOHN on
it. (Thecommand can be typed in upper or lowercase charactnat)ine will be
displayedon the first line in the viewing area on your screBress-9 to repeat the last
locateoperation.

F10 Append allowsyou to append (add) to this topic.

CONF Commands

LOCATE string (Abbreviationsl, LOC) Reads through the topic file looking for the specified
string. If string is not given, the last string given will be useghperand lower case
lettersare treated the same.

UPLOCATE string  (Abbreviations:UL, ULOC) Same as the locate command but reads up the file
towardsthe beginning.

TOP (Abbreviation:T) Shows the first lines of a topic file.
LAST (AbbreviationsBOT and LAS) Shows the last lines of a topic file.
COPY filename (Abbreviation:COP) Copies the marked lines to the specified filghe file name

is of the form C:XXX then it will copy the marked lines to a file on a PC that is
connectedia PCWS or NET3270Theconference owner may elect not to allow
thiscommand.

PRINT route (Abbreviation:PRI) Prints the marked lines to the printer at the specified route.
Usingthe routename of PC1 will print the marked lines to a PC printer that is
connectedia PCWS or NET3270Theconference owner may elect not to allow
thiscommand.

SEND emailaddr (Abbreviation:SEN) Sends the marked lines as e-mail to the specified e-mail
addressThe conference owner may elect not to allow this command.

MARK (Abbreviation:MAR) Marks line pointed to by the cursof4 can also be used for
thisfunction. Markedlines are the way to identify lines to be extracted to a file or
sendto a printer or as e-mailThe MARK ALL command can be used to mark the

entirefile.
UNMARK (Abbreviation:UMAR) Removes all marked lines.
/music-command Executeghe specified MUSIC command.his command may have nothing to do

with the current conferencing functionBor example, type /ADD to temporarily
leavethe CONF facility. The conference owner may elect not to allow this function.

The following screen shows what happens if you press F10 to append (add) information to this file.
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@CONFW L 80 W1 72 Rec 1/0

R R o P e B e e ol # R S
* |Input Mde *

** Type FILE when finished Readi ng
Default PFs: 1:Help 2:Split 3:Quit 4: Mar k 5: Center 6: Del
*EDI T* 7: Uppage 8: Downpage 9: Locate 10:Ins line 11:1nput 12: Cnd

Figure 6.3 - Appending to a Topic

You are now in the MUSIC editor and can use the usual editor commaypisthe FILE command when
you are finished typing in your commentgou could also type in F3 or the QUIT command if you decide
not to add anything to this topic.

How to set up a Conference

To set up your own conference, issue the MUSIC command:

CONFMAN
This utility prompts you for information that it needs to set up a conference or modify one that you previ-
ously set up.All the files associated with your conference are stored under your ugdrakefiles are
described later under the heading "Files used by a Conference".)

Permitting Accessto Your Conference

The CONFMAN utility allows you to specify who is permitted to access your conference, and who can
extract information from it.By default, no one can extract information from it.

You can specify the user userids (sign-on codes) that are allowed to use the confyatefault, no other
users are allowed to access your conference exceptymuprovide access by adding their userids at the
end of this authorization file.

There are three categories of userbeyare:

Chapter6. Conferencing 115



CREATORS arethose who can add topics to the conference.

APPENDERS arethose who can add (append) to any to@ceatorsare always allowed to append to all
files.

VIEWERS arethose who can view a given topitlserswho can create or append to topics can view all
files too.

Users are identified by their userid.

For example, to allow userid "JOHN" to be able to create topic files, use the state ) SRBATE
JOHN".

A wild character of * is used to mean match any string of charaddensld character of ? is used to mean
match any character in the specific location udear.example, specify "YCREATE AB*" to allow all user-
ids that start with the "AB" to be able to create topics.

You can specifically restrict userids from creating topic files by using the )NOCREATE statdfoent.
examplethe sequence:

) CREATE AB*
) NOCREATE ABCDE

would allow all userids starting with the letters "AB" except for userid "ABCDE" to create topics.

The userids that are allowed to append and view files are given in a similar manner with the )APPEND and
)VIEW options. Severaluserids may be given on the same statement by putting a blank between them.

For example, the sequence:
) CREATE ROY DAVI D
) APPEND AB*
) VI EW *

would mean that only the userids of "ROY" and "DAVID" can create topic files, all userids starting with the
letters "AB" can append to the topics (as well as all creators) and all userids can view the topics.

In the authorization file, there are three lists of userids, one for creators, one for appenders and one for view-
ers. Remembethat all creators can append and view all files and that all appenders can also view all files.
Therefore to allow all users to do three functions, just specify the statement of "YCREATE *".

Specify the list of creators on one or more )CREATE statemé@istionallyuse )NOCREATE to further
refine your )CREATE statements.)

Specify the list of appenders on or more )JAPPEND statemé@stionallyuse )NOAPPEND to further
refine your )JAPPEND statements.)

Specify the list of viewers on or more )VIEW statemer{@ptionallyuse )NOVIEW to further refine your
)VIEW statements.)

Specify which users can extract information from topic files they are allowed to #Hevexample ")SEND
*" would allow all viewers to be able to extracts of topic files as e-mail.

Use )SEND to specify viewers who can send extracts as e-(@gitionallyuse )NOSEND to further refine
your )SEND statements.)
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Use)COPY to specify viewers who can copy extracts to MUSIC files or prin{@pgtionallyuse
JNOCOPY to further refine your )COPY statements.)

Use )PCCOPY to specify viewers who can copy extracts to PC files or pri@psonallyuse )NOPCOPY
to further refine your )JPCCOPY statements.)

Use )NOCMDS to specify viewers who can are not allowed to issue MUSIC commands from the comm:
areas.

Specify name of log file to hold statistics of conference usaeés log file is optional. Forexample: ")LOG
USERID:CONF.LOG". Includeyour userid.

Specify name of editor to be used when user is appending to a téget)EDITOR $CON:CEDIT
@CONFW NEW" to allow power input and F5 to post topj€hisis the recommended methodJse
"JEDITOR TEDIT @CONFW NEW;MSG Press F5 when finished" to use the users' default &ditor.
provideyour own editor tailored to your users.

Merging I nformation Into Topics

You can merge information into conference topics from other MUSIC files using two technigneg:ay
is to use the editor MERGE command at the spot in the conference program that you would normally ty
your comments.

Another technique is useful if you want to add information without going through the various interactive
menus. Thisway is particularly useful to add information to a conference topic under control of another
program. Thefollowing MUSIC command uses this technique to append the contents of file ABC to the
topic TOPICX of conference SAMPLE:

CONFSAMPLE APP TOPICX ABC

A special variation of the above can be used to append the same information without the time-stamp ar
information description.Thisvariation can only be used by the conference owRerexample this

command can be used to build topics that contain the mail information received from a specific mail list:
ver. Sincethe mail information has the time and date and user information in it there is no need to add &
more records First,you would use the GETMAIL command to save the mail information in aTiten

you would use the option NOH to specify that no headers are to be added to a conferenéegapiple
command would be:

CONFSAMPLE APP TOPICSX ABC NOH

FilesUsed by a Conference
Thefollowing are the files used by the conferencing facilityis not necessary to know this information to
be able to use the conferencing facility.

You should not attempt to use the MUSIC editor to directly change any of thesd-blesxample, chang-
ing a topic file with the editor will invalidate the last-read pointers that viewers of the conference have.

The conference topic files are stored with the owner's flBysdefault the topic files are prefixed by the
characters "C."Forexample, the topic file of POLICY1 would be stored under the name of "C.POLICY1'
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An alternate prefix can be chosen when the CONFMAN utility is run.

The conference control file that contains the information about the conference including the list of topic
names is stored in the file of the form "@CF.name" where name is the name of your conference.

Each user that accesses the conference gets a file of the form "@CIl.name" built under theif hisdra.
a coded list of the topic names and pointers to the last viewed location in each topisditscan delete
this file by using the PURGE command if they no longer refer to that conference.

When a user adds to any conference for the first time, a file of the name @CONF is built that has the user's
full name and departmental information in {tf the userid has a subcode component then the name will be

of the form @CONF.sub where sub is the subcod&isfile is stored under their useri®Dnly one file is

stored even though the user may join multiple conferentleinformation in this file is supplied by the

user and will be part of the header information added in front of the comments that the usetsetscan

delete this file by using the PURGE command if they no longer use the conference facility.

Administering a Conference Facility

Usethe CONFMAN to alter the list of who can view, create and add information to the conference facility.
The conference owner can remove the entire conference by purging the conference control file and the topic
files. Forexample, suppose the conference was called SAMPLE and the default topic file name prefix of
"C." was used.Thenyou would issue the following MUSIC commands to remove the conference files:

PURGE @F. SAMPLE
PURCE C. *
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Other Formsof Electronic Conferencing
In addition to the CONF program, MUSIC includes the following programs:

TELL - SingleLine Messages

The TELL command is used to send a single line message to another user who is currently signed on tc
system. Themessage text is immediately displayed on the receiver's sdfetbe. user is not signed on or
has suppressed messages ((MESSAGE OFF) nothing isTd@MAIL Facility can be used to send longer
messages and does not require the receiver to be signed on when the message is sent.

Syntax:

TELL userid {message-text}

Parameters:

userid Theuserid of the person who is to receive the mess@jemessage is sent to each active
sessiorusing that userid.

message-text Themessage test to be displayed on the scrébp.case of the text is preservedl.prefix
is added to the message indicating who the sender is.

Example:

* o

tell ax01 H there, What about | unch.
*In progress

*End

* o

CHAT - Interactive Conferencing

The CHAT command brings up the CHAT screeh.chat signal "*CHAT" is sent, via the TELL command,
to each user you want to chat witAnything you type in the command area is sent to the specified users (|
any), via the TELL command, and appears on the recipients’' CHAT screens, if they have started CHAT
not, they get the message in the usual box at the top of the sdexerptions(1) Text in the command

area starting with / is assumed to be a MUSIC command and is exe@{t@dCHAT command ("chat
userid") can be entered in the command area to add a user to the list of people you want to chat with; tf
form of CHAT command takes only 1 userid.

Syntax:

CHAT [useridl] [userid2] ... [-NOLOG

Whensomeone exits from CHAT, an end signal ("*END") is sent to yblatremoves the user from your
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list.

Outgoingand incoming messages, prefixed by the sender's userid, are appended to log file
*USR:@CHAT.LOG, unless -NOLOG option is used.

The following figure shows an example of the screen display for a CHAT session.

--------------------------- Interactive Conferencing --------------------------
MBGE Command ==>0K, you can stop now, | have a full screen, thanks. _

CCKWD00: Hi  Frank, would you m nd hel pi ng ne denonstrate CHAT?
CCFP000: *CHAT

CCFP000: | was in the machi ne room

CCFP0O00: | just noticed that you wanted to chat

CCKWO00: Yes | do!

CCFP0O00: What shall we chat about?

CCKWO00: What is your favorite MJSIC progran?

CCFP000: Quebec Country on channel 6

CCKW00: Ch | didn't realize you were into country mnusic.
CCFP0O00: Wenever | get the chance.

CCKWD00: | will capture this screen and put it in the comunications
CCKWD00: gui de.

CCFP000: You didn't say anything about recording this

PF1: Hel p PF7: Up PF8: Down PF3: Qui t

Figure 6.4 - Screen Display for CHAT

Internet Applications

As well as e-mail, other types of electronic conferencing are available on MUSIC for external communica-
tions. Pleaseefer to theMUS C/SP Internet Guide for details about the following programs:

IRC - Internet Relay Chat

The Internet Relay Chat (IRC) is a system for communicating with other pd®tlds a multi-user, multi-
channel chatting networkt allows people all over the Internet to talk to one another in real-ttaehIRC
user has a nickname they ugdl communications with others is either by nickname or by the channel that
they or you are on.

It is important to find out about IRC before entering the comma&yddefault, this command initiates a
connection to another sit®eforeusing this facility, type "HELP IRC" in command mode.

WEB - World-Wide Web

MUSIC includes a Web line-mode browser and a Web seiMee WEB command is used to invoke the
browser for accessing documents on the World-Wide Web (Interfie®Web server allows users to store

Web documents ready for access by a Web browser on your computer or to anyone on the Thieseet.
documentsnclude HTML (HyperText Markup Language) tags.
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RN - News Reader

The RN program on MUSIC provides access to UsenBtoughthis interface you canteadincoming
news from a variety of news groups, post your own news items, and follow-up on existing items.
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Appendix A. TTY Support for Mail

TTY Support for MAIL

TTY support of the MAIL program is available for use on non 3270-type workstations (workstations that can
not handle 3270 data stream3)o invoke the MAIL program, type "mail” or "mail n" when you are in
MUSIC command modgn is an optional menu selection).

When you enter "mail" the main menu of the MAIL program is displayed as follows:

-------------------------- Mail Facility --------cmmmm e
Mail For => Mark Smith

1 Read Incom ng Mail

2 Create and Send Mil

3 Qutgoing Mail (Acks and Unrec'd)

4 Miil Directory

5 Ml Profile

6 Public Directory

7 Mail book Facility

8 List Manager

9 Wiat is newin the Mail Facility

A Frequently Asked Questions (FAQ

X Exit the Ml Program

-------------------------- Mail Facility --------mmmmmm e o

Enter Selection, "Help", "Menu", "End", or "Of"
2

Figure A.1- TTY display for Mail Program
MAIL commands can be entered when either of the following messages appear:

Enter Selection, "Help", "Menu", "End", or "Of"
or
Enter Command, "Help", "Status", "End", OR "Of"

All mail commands are available to the TTY user, except the commands RETRIEVE, PFnn and KEYS
which are intended for 3270-type workstatiodscomplete list of the commands and their descriptions can
be found under the heading "MAIL Commands".

Note: Whenthe main menu of the MAIL program is displayed, press ENTER to redisplay the fieau.
MENU command also serves this purpose.

Similarly, when you are viewing incoming, outgoing, acknowledged, or unreceived mail, you will
automaticallybe shown the first page of the list of mail itenifsyou enter a blank line when asked
to Enter Command, "Help", "Status”, "End", or "Off" this will redisplay the current page of malil
items. TheSTATUS command also serves this purpose.
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Incoming Mail

To view incoming mail enter "1" when the main menu is displaylslelve mail items are shown per page.
The commands TOP, BOTTOM, UP n, PREVIOUS n, DOWN n, NEXT n are available to move around |

the list of mail items.

The following diagram shows a sample page of incoming mail items.

Date Sent Type

000000000
cooococaoaoaoQ

&6
$s%

--------------------------- Vi ew I ncom ng Mai l
Mail For => Mark Smith
From

1 cCcswacd LLA 140CT88
2 Cccswacd LLA 140CT88
3 MARY@/ML 170CT88
4 CCKWAVCGE LLM 170CT88
5 CCKwWaVCd LLA 170CT88
6 CCFP@/CA LLA 170CT88
7 CCDEOOO@CA LLM 18CCT88
8 CCswacd LLA 200CT88
9 JOHN@RANSY 200CT88
10 CCDEOOO@LCA LLM 210CT88
11 STEVE@/ML 210CT88
12 CCIE@LCA LLA 210CT88

Subj ect

More MAIL comments
MAI L enhancenent s
MJG Conf er ence

staff neeting

manual s

MJSI C Newsl ett er

TTY Support for MAIL
MAI L enhancenents |1

CODUPLY PROFI LE converted
Colts vs Broncos
wor kshop

Rec 1/12

Figure A.2 - View Incoming Mail for TTY

The number on the right side is the sequence number of the mail item and is used in the syntax of som:
commands.Thisis the way a command can be applied to a particular mail if@om tells you who the

mail is from. Date Sent tells you when the mail was serfype tells you whether the mail has not been
looked at yet (NEW), or whether you have taken some action on the mail item to constitute receipt of th
mail item (OLD). Theseactions are answer, copy, delete, forward, print, refuse, reply, transfer, view, anc
xlogdel. Qubject tells you the subject of the maiDnly a portion of the subject is shown.

The following is a list of the MAIL commands that can be used for incoming mail for a TTY terrfinil.
descriptionscan be found under the heading "MAIL Commands"

ANSVER [to/ fron] segnum parns [ MERGE/ NOVERGE]

Usethis command to answer incoming mail (the mailing address is included automatia(tie
default)sends the answer to the "Reply-To" address if one is pre@¢merwisethe answer is sent

to the "From" addressfrom sends the answer to the "From" addressgnum is the sequence

numberof the mail item angarms are the same parameters used with the "SEND" command
(except'TO" is not needed)You are not allowed to use the SEND parameter FROM when you ar
answeringnail. MERGEis for merging the original mail text into the answer edit session before
youtype your answer text (NOMERGE is the default).

COPY seqnum filenane [A R [ ONLYTEXT/ NOONLYTEXT]
[ MAI LBOOK/ NOVAI LBOCK] [ DELETE/ NODELETE]

To copy mail specify theegnum of the mail item and a file name for storing the item.

DELETE seqnuni, seqnun®, seqnunB, etc. ]
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Usethe DELETE command with the sequence numbers of the mail items you wish to tHejete.
usethe REFRESH command, the deleted items are removed and the list of incoming mail items are
renumbered.

FORWARD seqgnum par ns [ MERGE/ NOVERGE]
Usethe forward command to redirect the mail item to another peayms are the same parame-
tersused with the "SEND" command/ou are not allowed to use the SEND parameter FROM when
you are forwarding mail."MERGE/NOMERGE"merge or do not merge the original mail text into
the MAIL edit session before you type your mail text.

CGET seqnuni, seqnun®, seqnunB, et c. ]
Usethe GET command with the sequence numbers of the mail items you wish to rddesge.
mail items must have been sent to you via sendfile for you to receive theacan tell the mail
itemwas sent via sendfile when the mail subject starts with "Sendflfeybu use the REFRESH
commandthe received items are removed and the list of incoming mail items are renumbered.

LI STDI ST segnuni, segnun®, segnuns, et c. ]
Liststhe distribution of the mail when there is more than one recipient.

PRI NT segnum printer [copies fornms (CC| NOCC [ pagel en])]
Sendghe mail item to be printed on a printer of your choice.

REFUSE seqnuni, seqnun®, seqnunB, etc. ]

Thiscommand can be used to refuse mail and is valid when you have not taken any other action on
themail item.

REPIy [to/fron]l segnum parm [ MERGE/ NOVERGE]
Thiscommand is the same as ANSWER above.
TRANSFER seqnum par ns

Thiscommand transfers the mail item to another perdau are not allowed to use the SEND
parameteFROM when you are transferring mail.

UNDELETE segnuni, segnun®, segnuns, et c. ]
Usethe UNDELETE command with the sequence numbers of the mail items you wish to undelete.
Theundelete command can restore mail items that were deleted, copied and deleted, logged and
deletedor refused.

VI EW seqnuni , seqnun®, seqnunB, et c. ]
Specifythe sequence numbers of the mail items you wish to read.

XLOGDEL seqgnuni, segnun®, segnunB, et c. ]

Specifythe sequence numbers to log and delete the mail items.

ZOOM segnuni , segnun®, segnunB, et c. ]
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Zoomsthe control information about the mail item.

Outgoing Mail

To view outgoing mail enter "3" when the main menu is displayletielve mail items are shown per page.
The commands TOP, BOTTOM, UP n, PREVIOUS n, DOWN n, NEXT n are available to move around |
the list of mail items.Thelist of outgoing mail looks similar to the sample page shown above under the
heading "Incoming Mail" above.

When you are viewing the list of outgoing mail, the COPY, DELETE, LISTDIST, PRINT, VIEW,
UNDELETE, XLOGDEL, and ZOOM commands can be used in the same way as for incomingnmail.
addition,the following commands are useful:

EXPIRE segnum date time
Usethis command to expire a mail item on your outgoing mail li$tis can also be used to
stopthe delivery of recurring mailSeethe topic "Recurring Mail" for further details on
recurringmail.

RELEASE seqgnum date time
releaseshe mail if the mail was sent postdateskethe topic "Postdated Mail" for further
detailson postdated mail.

RESUME segnum[,seqnum?2,seqgnuma3,etc.]
Resumeshe sending of suspended maiesumecan only be used on suspended mail items
(ie mail items with a mail type of Suspd).

Examples of Commands for Incoming/Outgoing M ail

Thefollowing are examples of the commands described above that could be entered when you are ask
Enter Command, "Help", "Status", "End", or "Off" when you are looking at the appropriate list of mail ite
See the Mail Commands section for the full description of the commands.

ANSWER 1 fil e(ans. abcd000) noack
COPY 1 mmil.from abc000 a

DELETE 1, 2, 3,4

EXPIRE 1 Olmar 88 1030

FORWARD 1 to(abcd000) text file(forward.abcd000)
CGET 1,2,3,4

LISTDI ST 1,2, 3,4

PRINT 1 printerl 5 3hol e nocc
REFUSE 1, 2, 3,4

RELEASE 1 01j an88 1030

REPLY 1 file(ans.abcd000) noack
RESUME 1, 2, 3,4

TRANSFER 1 TQ( abce000)

UNDELETE 1, 2, 3,4

VIEW1, 2, 3,4

XLOGDEL 1, 2,3,4

Z0oM 1, 2, 3,4
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Examples of Commandsto Send Mail

Theseare some examples of sending mail in TTY mode.

SEND
SEND
SEND
SEND
SEND

TQ(abcd000) subj (wel cone nessage) noack

TQ(abcd000) CC(ni cknamel) subj (wel come nessage) nhoack
TQ(abcd000) subj (wel cone nessage) fil e(wel conme) noack
TQ(abcd000, abce000) subj (wel cone nessage) sec(9)

TQ(/ group) subj (wel comre nessage) copyfi copyfn(sentnsg) nocopya

SEND TQ(abcd000) subj (vacation) rdate(01j ul 88)

SEND
SEND

Sample Session

TQ(abcd000) subj (power failure) edate(01jul 88) etinme(1530)
TQ(abcd000) subj (weekly neeting)

rcrdat (TUE*52)

Thefollowing is an example of a TTY MUSIC session using the MAIL progrénuser has entered what is
opposite the > sign.

*Co
>mai |
-------------------------------- Mail Facility ----------“-mmmmmn
Mai | For => Carl Brown
1 Read Incom ng Mail
2 Create and Send Mil
3 Qutgoing Mail (Acks and Unrec'd)
4 Miil Directory
5 Ml Profile
6 Public Directory
7 Mail book Facility
8 List Manager
9 Wiat is newin the Mail Facility
A Frequently Asked Questions (FAQ
X Exit the Mail Program
-------------------------------- Mail Facility ----------cmmmmmamm
Enter Selection, "Help", "Menu", "End", or "Of"
2
>1
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————————————————————————— View Incomng Mail ----------------- Rec 1/6

From Date Sent Type Subject
1 CvVDSO000@CA LLM 180CT88 ad TTY Support for MAIL
2 CESWA/LCA LLA 200CT88 ad MAI L enhancenents |1
3  JOHN@ILANSY 200CT88 ad
4 CCbjooo@rcd LLM 210CT88 New  CODUPDLY PROFI LE converted
5 STEVE@/ML 210CT88 New Colts vs Broncos
6 CCIE@CA LLA 210CT88 New  wor kshop

----------------------------- View Incoming Mail ---------m-mmomnnnonn
Enter Command, "Help", "Status", "End", or "Of"

>view 4, 6

Message-1d: <Sent by MJSIC/ SP nailer at MCA LLM>

Dat e: MON 21 OCT 1988 16:30:00 EST
From CCDJ0O00 <CChi@/Lcd LLwm
To: Carl Brown <CCCBOOO@/LCA LLM>,

Frank White <CCFW00@/CA LLM>,

d en Bl ack <CCEO00@LCA LLM>,

Kevin Green <CCKA00@ICA LLM>,
Subj ect: CODUPD/ PROFI LE convert ed

- From Dave Jones, CCDI@AA LLA or CCDI@AJSI CA. MCd LL. CA
MG I University, Mntreal (MJSIC Product G oup)

| have converted the utilities CODUPD and PROFILE. Let ne know if you
noti ce any problenms with CODUPD or PROFILE.
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Received: by MCA LL1(Mailer X1.25) id 4762; Thu,21 Cct 88 11:13:17 EDT

Dat e: Thu, 21 Cct 88 09:13:00 EST

Sender : Musi ¢ Group <MJSIC- L@CQ LL1>

Coment s: Warning -- original Sender: tag was STAFF-L@ICA LL1
From Joan Eaton <CCJE@/CGA LLA>

Subj ect : wor kshop

To: Dave Jones <CCDI@/CG LLM>,

Carl Brown <CCCB@/ICG LLM>,
Frank Wiite <CCFWa/Cd LLM>,
d en Bl ack <CCEB@ALA LLM>,

Hi,
Sander would like to set up a workshop on the NEW MJSI C MAIL FACI LITY
for CC staff, Wdnesday, Novenber 2, at 4:00. Please let ne knowif

you are interested by Novenber 1st the |atest.

Thanks,
Joan

*** Processing conpl et ed

---------------------------- View Incoming Mail ---------mommomnmnonnn
Enter Command, "Help", "Status", "End", or "Of"

From Date Sent Type Subject
1 CCDS000@CA LLM 180CT88 ad TTY Support for MAIL
2 CCswa/cd LLA 200CT88 ad MAI L enhancenents |1
3  JOHN@ILANSY 200CT88 ad
4 CCbjooo@rcd LLM 210CT88 ad CODUPLY PROFI LE converted
5 STEVE@/ML 210CT88 New Colts vs Broncos
6 CCIE@CA LLA 210CT88 ad workshop

---------------------------- View Incoming Mail ---------mommomnmnonnn
Enter Command, "Help", "Status", "End", or "Of"

>copy 1 nail.itens a
*** Entry appended

--------------------------- View Incoming Mail ---------mommomnmnonnn
Enter Command, "Help", "Status", "End", or "Of"

>zoom 6
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Ack To > CCIE@LA LLA
>
Subj ect ==> wor kshop
Security Level ===> 0 Distribution List ===> N
Acti ons by You Acti ons by Respondent
Vi ewed
Copi ed * 210CT88 10:01: 52 AM
Sent Date ===> 21/10/88 (dd/ nm yy) Sent Tine ===> 0913 (hhmm
Rel ease Date ===> 21/10/88 (dd/mifyy) Release Tine ===> 0913 (hhnm
Expiry Date ===> 21/10/89 (dd/ mm yy) Expiry Tinme ===> 2400 (hhnm
Recurring Dates ===>
*** Processing conpl et ed
---------------------------- View Incoming Mail ---------m-mmomnnnonn
Enter Command, "Help", "Status", "End", or "Of"
2
>=3
--------------------------- View Qutgoing Mail -------------- Rec 1/12
Mai | For => Carl Brown
To Date Sent Type Subject
1 CCFPOOO@CA LLM 250CT88 Ack i nd conmon bl ock
2 CCEL/ EL, CCFPO00+ 250CT88 Ack test2 for /el subcode
3 CCEL/EL@XCA LLM 250CT88 Ack testl to /el subcode
4 CCKwoo@rcd LLM 200CT88 Ack WSCRI PT nanual s
5 CFELOOO@ACA LLM 130CT88 New conference
6 CCFPOOO@ICA LLM 14SEP88  Ack out put program
7 CCFP0O00, CCKMDOO+ 14SEP88 Ack mail at cc
8 CCbwavisl CA. MCd 30AUGB8 New  problem 2298 re: out put program
9 CCFPOOO@ACA LLM 17AUGB8 Ack rdmai | er notes
10 CCKMoo@CA LLM 28JUL88 Ack mai |l on nusica
11 URKF@ARI ST 25JUL88 New hi there fromthe north pole
12 CCFPOOO@VUISI C 15JUL88 New rdnmail er notes
---------------------------- View Qutgoing Mail ----------cmmommmmonn
Enter Command, "Help", "Status", "End", or "Of"
2
>end
------------------------------- Mail Facility ----------c--mmmmmn
Enter Selection, "Help", "Menu", "End", or "Of"
2
>
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Mai | For => Carl Brown

1 Read Incom ng Mail

2 Create and Send Mai

3 Qutgoing Mail (Acks and Unrec'd)
4 Miil Directory

5 Ml Profile

6 Public Directory

7 Mail book Facility

8 List Manager

9 Wiat is newin the Mail Facility
A Frequently Asked Questions (FAQ
X Exit the Mail Program

Enter Selection, "Help", "Menu", "End", or "Of"
2

------------------------------- Mail Facility ----------“-ccmmm o

------------------------------- Mail Facility ----------“-c“cmm o

——————————————————————————— Create and Send Mail --------------------

Enter Conmmand, "Hel p", "End", or "Of"

>send to(ccfp000) subj(tty support for mail progran) noack

*** The mail has been sent.

——————————————————————————— Create and Send Mail --------------------

Enter Conmand, "Hel p", "End", or "Of"
2

>=x

*End

*Co
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Appendix B. TTY Support for Mail Profile

TTY Support for Mail Profile

TTY support of the Mail Profile facility is available for use on non 3270-type workstations (workstations
can not handle 3270 data streaniB).invoke the Mail Profile facility, select option 5 on the MAIL
program'’s main menu.

When you enter "Mail Profile", the main menu of the Mail Profile facility is displayed as follows:

------------------------- Mail Profile Facility --------------------
1 General Mail Options

2 Create and Send Mail Options

3 Print Mail Options

4 | ncom ng/ Qutgoing Ml Options

5 Refuse Mail Options

6 Surrogate Mail Options

X Exit the Mail Profile Facility

------------------------- Mail Profile Facility -------------“------

Enter Selection, "Help", "Menu", "End", or "Of"
?

Figure B.1 - Mail Profile for TTY
Mail Profile commands can be entered when either of the following messages appear:

Enter Selection, "Help", "Menu", "End", or "Of"
or Enter Command, "Update", "Help", "Display", "End", or "Of"

All Mail Profile commands are available to the TTY user, except the commands RETRIEVE, PFnn and
KEYS which are intended for 3270-type workstatioAscomplete list of the commands and their descrip-
tions can be found under the heading "Mail Profile Commands".

Note: Whenthe main menu of the Mail Profile facility is displayed, pressing ENTER causes the menu t
beredisplayed.TheMENU command also serves this purpose.

Similarly, when you are viewing any of the screens selectable from the main menu, you are auto
ically shown the screenif you enter a blank line when asked to 'Enter Command, "Update”, "Helf
"Display”, "End", or "Off"" this will redisplay the current screeiihe DISPLAY command also
serveghis purpose.

The UPDATE command allows you to update the values on the current screen, when the current screel
screen selected from the Mail Profile main meiiou can display the screen to view the values, then enter
UPDATE as a command to change these valdeguestion prompts you to enter a value for each change-
able field on the screen.

- Enteringa blank line leaves the field unchanged.

- Enteringthe special value of '.' changes the field's value to its default value.

- Enteringthe special value of .end' stops the questioning, keeps all values updated up to that point,
returnsyou back to the command prompt.
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Sample Session

Thefollowing is an example of a TTY MUSIC session using the Mail Profile progtdserABCD00O has
entered what is opposite the > sign.

* o
>mail 5

------------------------- Mail Profile Facility --------------------
1 General Mail Options

2 Create and Send Mail Options

3 Print Mail Options

4 | ncom ng/ Qutgoing Ml Options

5 Refuse Mail Options

6 Surrogate Mail Options

X Exit the Mail Profile Facility

------------------------- Mail Profile Facility ---------------------
Enter Selection, "Help", "Menu", "End", or "Of"

?

>1

-------------------- Mail Profile General Options -------------------
Nane => ABCD000

Email Id =>

For war d =>

mail to =>

Default Dates and Ti nes

Rel ease Date => (dd/ nm yy) Rel ease Tine => (hhmm
Expiry Date => (dd/ m yy) Expiry Time => (hhnm)
Initial Comand =>

POP Mail Delete => N (Y or N

--------------------- Mail Profile General Options ------------------
Enter Conmmand, "Update", "Help", "Display", "End", or "Of"
2

>updat e

--------------------- Mail Profile General Options ------------------
Enter a nane under which you would like to be known?

>Joe Smith

Enter an address where you want your mail forwarded
(Userid@ystenid)?

>abcd000@ an. subdonmai n. domai n

Enter a default Release Date (format dd/nmyy)?

>. end
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--------------------- Mail Profile General Options ------------------
Enter Command, "Update", "Help", "Display", "End", or "Of"
2
>
--------------------- Mail Profile General Options ------------------
Nane => Joe Snmith
Email Id => ABCDOOO@WISI C
For war d => ABCDOOO@AN. SUBDOVAI N. DOVAI N
mail to =>
Default Dates and Ti nes
Rel ease Date => (dd/ m1i yy) Rel ease Tine => (hhmm
Expiry Date => (dd/ m yy) Expiry Time => (hhnm)
Initial Command =>
POP Mail Delete => N (Y or N
--------------------- Mail Profile General Options ------------------
Enter Conmmand, "Update", "Help", "Display", "End", or "Of"
?
>=6
------------------------- Mail Profile Facility -------------“-------
Sur r ogat es
Userid Security Level Al'l owed Privil eges
(0 to 9) ( SAFCDPV)
-------------------- Mail Profile Surrogate Mail --------------------
Enter Conmmand, "Update", "Help", "Display", "End", or "Of"
?
>updat e
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-------------------- Mail Profile Surrogate Mail --------------------
Enter a surrogate Userid?

>boss*

Enter a Security Level for this surrogate (0 to 9, default 0)?

>9

Enter the privileges for this surrogate (SAFCDPV)?

>saf cdpv

Enter a surrogate Userid?

>secr 001

Enter a Security Level for this surrogate (0 to 9, default 0)?

>9

Enter the privileges for this surrogate (SAFCDPV)?

>saf cdpv

Enter a surrogate Userid?

>, end

-------------------- Mail Profile Surrogate Mail --------------------
Enter Command, "Update", "Help", "Display", "End", or "Of"

?

>

-------------------- Mail Profile Surrogate Mail --------------------
Sur rogat es

Userid Security Level Al'l owed Privil eges

(0 to 9) ( SAFCDPV)

BOSS* 9 SAFCDPV

SECRO01_ 9 SAFCDPV

-------------------- Mail Profile Surrogate Mail --------------------
Enter Conmmand, "Update", "Help", "Display", "End", or "Of"
?
>end
------------------------- Mail Profile Facility ---------------------
Enter Selection, "Help", "Menu", "End", or "Of"
2
>end

*End

*Co
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