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Personal Conferencing for AIX

PERSONAL CONFERENCING FOR AIX
About Personal Conferencing for AlX

Personal Conferencing for Advanced Interactive Executive (AIX) (hereafter
called Personal Conferencing) is a remote conference tool that provides
multi-media real-time conferencing capability. It requires only a single
normal telephone line.

Before you begin to use Personal Conferencing:

1. Be sure that a minimum of 32 megabytes (MB) of accessible memory
and 12MB of free disk storage are available in the system.

Notes:

1. To install Personal Conferencing, these filesets need to have been
installed.

devices.isa_sio.baud.rte
devices.isa_sio.IBMOOOE rte
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Installing Personal Conferencing

To install Personal Conferencing, use the System Management Interface
Tool (SMIT).

1 Turn on your computer and start AIX.
Put the Personal Conferencing for AIX CD into the CD-ROM drive.
Login as root.

Type smitty install_latest; then press Enter.

g HWwN

Type /dev/cd0 after INPUT device / directory for software; then press
Enter.

(-]

Type pmcs after SOFTWARE to install, then press Enter.
7 Follow the instructions that appear on the screen; then be sure Ok
appears.

Note: After installation, read the README file that was installed with
Personal Conferencing and placed in the /usr/lpp/pmcs directory. It
includes more details about Personal Conferencing.
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Starting Personal Conferencing

At the AIX prompt of aixterm, type pmcs; then press Enter to start Personal
Conferencing.

Notes:

1. The first time you start Personal Conferencing, you will be requested to
enter your name, phone number, and several other items.

2. Personal Conferencing should be executed in the AlXwindows
environment.

Quitting Personal Conferencing

To quit Personal Conferencing, go to Conferencing Service screen, and
select File from the menu; then select Exit.
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Customizing Personal Conferencing

To change or remove the Personal Conferencing setting for your user name,
phone number, and other items, follow these steps:

1 At the AIX prompt of aixterm, type pmescfg; then push Enter.
2 Follow the instructions that appear on the screen.

Notes:
1. This program should be executed in the AlXwindows environment.
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Solving Problems
If you have a problem while using Personal Conferencing, follow these steps:

1 If you receive any error messages while using Personal Conferencing,
check the Error Messages Lists located in the
lusr/lpp/pmcs/Messages file.

2 If you have a problem and no error message is displayed, check the
Notices in the /usr/lpp/pmcs/README file.

3 If you do not resolve the problem with steps 1 and 2, have the system
serviced. See “Getting Service” on page 6.
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Getting Service

During the warranty period, you can get toll-free technical support to answer
any questions about your new IBM software.

When you call for service, have the following information ready:

Description of the problem
Hardware and software configuration information for your system

If possible, be at your computer. Your technical support representative might
want to walk you through the problem during the call.

Placing the Call to IBM
Call the IBM HelpCenter at 1-800-CALLAIX, 24 hours a day, 7 days a
week.
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